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Missouri Ozarks Community Action 
Community Needs Assessment  

Prioritization Summary 
 

Executive Summary 
Missouri Ozarks Community Action Inc. (MOCA) prioritized causes, gaps, needs, and barriers once the 
data analysis portion of the Community Needs Assessment was completed. To do so, the Community 
Needs Assessment workgroup employed an interrelationship activity and then moved to a PRM 
Identification/Ranking methodology. Participative Ranking Methodology (PRM), builds upon the 
tradition of participative rapid appraisal (PRA) methods. The PRA acronym identifies the key steps in use 
of the method: Pile, Rank, and Account. According to the CPC Learning Network, “This methodology 
promotes an engaged and participatory process, which rapidly highlights key findings while providing 
the opportunity for deeper analysis as resources permit. Collected in a structured manner, results can be 
swiftly consolidated and used to develop action plans addressing identified priorities.” 

The Community Needs Assessment team used an interrelationship activity to identify drivers and root 
causes behind critical issues families in poverty face. The interrelationship diagram is an analysis tool 
that allows the team to identify the cause-and-effect relationships among critical issues. Team members 
begin with an identified gap or need then work backwards to identify the root cause behind the gap or 
need. Drawing back to the root, then to a deeper root if needed, this activity led the teams to key areas 
that affected several spectrums in the Issue Area Characteristics.  This analysis helps distinguish gaps 
that serve as drivers to causes and barriers.  

Information obtained from all qualitative sources, in conjunction with quantitative data and 
interrelationships was analyzed to determine commonalities among the data and then to prioritize. The 
first Community Needs Assessment sub-group of front line team members performed cause and effect 
activities and discussion to identify Causes of Poverty and Gaps in Services and the second Community 
Needs Assessment sub-group of front line team members performed activities to identify 
Individual/Family/ Community Unmet Needs and Barriers to Exiting Poverty or Obtaining Services. The 
third Community Needs Assessment sub-group of front line team members then performed a Pile, Rank, 
and Account methodology to Linkages That Need to be Created and Un-Obtained or Underutilized 
Resources. Finally, the final Community Needs Assessment sub-group of executive staff met and 
identified the specific needs that needed to be prioritized; the executive group and front line team 
members from the subgroups then prioritized the needs by ranking methodology. This process allowed 
the teams to reflectively examine each area of need, identify existing services that may provide 
supports, where services or programs may be lacking in the community, whether the agency had 
capacity to fill this gap, or if the agency could develop capacity to fill this gap and who might be involved 
in this process. Then the team could move into the ranking process to identify which areas to focus.  

Prioritization revealed the following regarding agency capacity and needs demonstrated through the 
Community Needs Assessment data and PRM process. MOCA’s prioritization lies in the areas of 
Employment Readiness to include gaining employment and retaining employment, Mentoring/Case 
Management to include movement out of poverty for families and intergenerational poverty, Safe 
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Affordable Housing, Childcare, Access to Technology, Income Management Skills development, 
Emergency/Transitional Housing, and Transportation barriers, such as licensing, repairs, etc..  While all 
identified needs/barriers are important and could be addressed by the agency, priorities that are given 
10 or more tallies in the rank are deemed top priorities. One barrier/need did not receive a rank of 
priority but remains in the listing to preserve the data process structure. Due to COVID-19 restrictions, 
the prioritization audience shifted to ensure social distancing. Also due to social distancing requirements 
in-person meetings were limited, focus groups shifted to online media or by conference call, interviews 
were performed by phone, and board member involvement changed to online or by conference. These 
barriers restricted but did not inhibit involvement in the Community Needs Assessment.  

Priorities as Identified: 

Need (listed as they were 
identified) 

Rank 
1 

Rank 
2 

Rank 
3 

Rank 
4 

Rank 
5 

Rank 
6 

Rank 
7 

Rank 
8 

Rank 
9 

Rank 
10 

Rank 
in the 

top 
Ten 

Access to Technology  I II  II I  I II II 11 
Employment readiness II II I II I II I   III 14 
Resource 
Marketing/Expansion 

   I I II I I I I 8 

Transportation barriers I  I I III  I II  I 10 
Childcare  I I I I II II  IIII  12 
Homelessness Outreach II  I II   I I I I 9 
Living wage jobs advocacy    I  II I I II I 8 
Income management 
skills 

 I II II   IIII II   11 

Training/apprenticeships   III   II I   II 8 
Safe affordable housing III I  III    II II I 12 
Emergency/Transitional 
housing 

I II I  II II I I   10 

Hard to house Housing  III II  I   I I  8 
 Affordable fruits and 
vegetables (produce) and 
proteins 

          * 

Public Transportation  I  I   I  I I 5 
Mentoring/Case 
Management 

IIIII II   III I  I  I 13 

*Not ranked at this benchmark 

The data-gathering phase engaged front line staff, community partners, community members, board 
members, and low-income families throughout the eight counties. Through the compilation phase in 
preparation for prioritization, front line staff were heavily involved. Participants involved in the 
prioritization process were the Executive Director, Community Services, Fiscal, Head Start, Housing, and 
Weatherization Program Directors, the Community Services Deputy Director, and front line staff 
involved in the Community Needs Assessment sub-groups involved in previous phases. Board members 
reviewed the priorities, gave input, examined data, the process, the priorities identified, and gave 
feedback if necessary during the board engagement on August 27, 2020. The final review process, 
presentation of the completed community needs assessment and its findings, and approval by the 
MOCA Board Members was September 24, 2020.  
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Descriptions 

Priority #1: EMPLOYMENT READINESS; Income/Use of Income (Gap #1), 
Education (Cause #1, Barrier #2) Employment (Cause #3, Gap #2, 
Barrier #3, Need #1,#2), Transportation (Barrier #2) 
Employment Readiness was determined to be a priority to the agency as a result of the Community 
Needs Assessment process. This priority is defined by the team as an ability to be ready for employment, 
have the soft skills to retain employment, and the capacity to move upward in employment. Qualitative 
data was obtained from educational partners, community partners and organizations, low-income 
individuals, public sector, private (for profit) sector, faith based partners, board members, and partner 
service agencies identifying the need to address the barriers of employment (employment readiness and 
employment retention). This information was analyzed using word cloud analyzation to determine key 
words. These key words were filtered into a word cloud generator to provide visual impact, and then 
compared with quantitative data as determined in the Issue Area Characteristics template pointing a 
correlation with employment readiness and retention barriers. Analyzing the two sources of information 
helped the Community Needs Assessment sub-groups identify unmet needs, barriers, and agency 
capacity.  

• Income Management Gap #1: Employment readiness skills classes are limited in accessibility.  
• Education Cause #1:  Individuals do not have Basic Education/Diploma 
• Education Barrier #2: Individuals cannot afford continuing education 
• Employment Cause #3: Families cannot sustain employment 
• Employment Gap #2: Low-income individuals lack skills needed for above living wage 

employment 
• Employment Barrier #3: Upward mobility is a barrier to sustaining employment 
• Employment Need #1: Individuals need employment readiness and retention skills 
• Employment Need #2: Individuals need skills to improve their forward movement in 

employment 
• Transportation Barrier #2: Families have Non-Living wage jobs 

Employment Readiness was identified in the prioritization process as a key factor in overcoming poverty 
and therefore an agency priority. 
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Priority #2: MENTORING/CASE MANAGEMENT; Income/Use of Income 
(Cause #3, Gap #4, Need #1, #7), Education (Barrier #1), Employment 
(Cause #2, #3, Gap #2, Barrier #3), Housing (Cause #1, Gap #2), 
Nutrition (Gap #2, Barrier #2), Health (Cause #1, Gap #3, Barrier #2, 
Need #2), Transportation (Cause #2, Barrier #1), Other: 
Intergenerational Poverty (Gap #1, Barrier #1, Need #4) 
Mentoring was determined to be a priority to the agency as a result of the Community Needs 
Assessment process. Qualitative data was obtained from educational partners, community partners and 
organizations, low-income individuals, public sector, private (for profit) sector, faith based partners, 
board members, and partner service agencies identifying the need of mentoring to address the barriers 
of intergenerational poverty. This information was analyzed using word cloud analyzation to determine 
key words. These key words were filtered into a word cloud generator to provide visual impact, and then 
compared with quantitative data as determined in the Issue Area Characteristics template pointing a 
correlation with intergenerational poverty. Analyzing the two sources of information helped the 
Community Needs Assessment sub-groups identify unmet needs, barriers, and agency capacity.  

• Income Management Cause #3: Income is not managed effectively 
• Income Management Gap #4: Families lack income management skills 
• Income Management Need #1: Families need Income management skills education 
• Income Management Need #7: Families need Family Development Case Management and/or 

Mentoring 
• Education Barrier #1: Youth are disconnected 
• Employment Cause #2: Inadequate income 
• Employment Cause #3: Families cannot sustain employment 
• Employment Gap #2: Low-income individuals lack skills needed for above living wage 

employment 
• Employment Barrier #3: Upward mobility is a barrier to sustaining employment 
• Housing Cause #1: Unsafe, unaffordable housing 
• Housing Gap #2: Families lack enough income to sustain housing 
• Nutrition Cause #2: Family nutrition is unstable 
• Nutrition Barrier #2: Inadequate income to afford nutritious foods 
• Health Cause #1: Families do not have Health Insurance 
• Health Gap #3: Inadequate income to pay for health care 
• Health Barrier #2: Non-Living wage jobs without benefits 
• Health Need #2: Access to insurance 
• Transportation Cause #1: Families have limited affordable, reliable personal transportation 
• Transportation Barrier #1: Inadequate income to pay for vehicle repairs or maintenance 
• Other: Intergenerational Poverty Gap #1: Intergenerational Poverty is not fully addressed 
• Other: Intergenerational Poverty Barrier #1: Intergenerational Poverty keeps families in the 

cycle 
• Other: Intergenerational Poverty Need #4: Families need Family Development Case 

Management and/or Mentoring 
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Mentoring/Case Management was identified in the prioritization process as a key factor in overcoming 
poverty and therefore an agency priority. 

Priority #3: SAFE AFFORDABLE HOUSING; Income/Use of Income (Cause 
#2, Gap #4, Needs #5), Housing (Cause #1, #3, Gap #1, #2, Barrier #2, 
Need #1, #2, #3), Other (Gap #4) 
Safe Affordable Housing was determined to be a priority to the agency as a result of the Community 
Needs Assessment process. Qualitative data was obtained from educational partners, community 
partners and organizations, low-income individuals, public sector, private (for profit) sector, faith based 
partners, and partner service agencies identifying the need to address and the barriers created by a lack 
of housing; the ability to afford housing or the ability to afford safe housing. This information was 
analyzed using word cloud analyzation to determine key words. These key words were filtered into a 
word cloud generator to provide visual impact, and then compared with quantitative data as 
determined in the Issue Area Characteristics template pointing a correlation with a need for safe 
affordable housing. Analyzing the two sources of information helped the Community Needs Assessment 
sub-groups identify unmet needs, barriers, and agency capacity.  

• Income Management Cause #2: Inadequate income 
• Income Management Cause #4: Income is not stable or supplemented 
• Income Management Gap #4: Families lack income management skills 
• Income Management Barrier #3: Families are limited to low pay job opportunities 
• Income Management Need #5: Communities need more manufacturing jobs or jobs that pay 

living wage or above 
• Housing Cause #1: Unsafe, unaffordable housing 
• Housing Cause #3: Home repairs are unaffordable to families 
• Housing Gap #1: Affordable and safe housing is limited 
• Housing Gap #2: Families lack enough income to sustain housing 
• Housing Barrier #2: Communities do not have enough safe affordable housing stock 
• Housing Need #1: Families need affordable housing that is safe 
• Housing Need #2: Families need living wage employment  
• Housing Need #3: Youth in school need safe housing options 
• Other Gap #4: Low-Income families have limited awareness of resources 

Safe Affordable Housing was identified in the prioritization process as a key factor in overcoming 
poverty and therefore an agency priority. 

Priority #4: CHILDCARE; Income/Use of Income (Cause #1, Need #4, #3), 
Education (Gap#2), Employment (Barrier #2), Other (Gap #4) 
Childcare was determined to be a priority to the agency as a result of the Community Needs Assessment 
process. Qualitative data was obtained from educational partners, community partners and 
organizations, low-income individuals, public sector, private (for profit) sector, faith based partners, and 
partner service agencies identifying the need to address the barriers created by a lack of affordable and 
accessible childcare, emphasizing “nontraditional hours/times”. This information was analyzed using 
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word cloud analyzation to determine key words. These key words were filtered into a word cloud 
generator to provide visual impact, and then compared with quantitative data as determined in the 
Issue Area Characteristics template pointing a correlation with the lack of affordable and accessible 
childcare. Analyzing the two sources of information helped the Community Needs Assessment sub-
groups identify unmet needs, barriers, and agency capacity.  

• Income Management Cause #1: Non-Living wage jobs 
• Income Management Cause #2: Inadequate Income 
• Income Management Need #4: Individuals need skills to improve their forward movement in 

employment 
• Income Management Need #5: Communities need more manufacturing jobs or jobs that pay 

living wage or above 
• Education Gap #2: Lack of childcare limits furthering education 
• Employment Cause #3: Families cannot sustain employment 
• Employment Barrier #2: Childcare is a barrier to sustaining employment 
• Other Gap #4: Low-Income families have limited awareness of resources 
• Other Need #3: Families need living wage jobs to afford basic necessities  

Childcare was identified in the prioritization process as a key factor in overcoming poverty and therefore 
an agency priority. 

Priority #5 INCOME MANAGEMENT SKILLS; Income/Use of Income 
(Cause #3, #4, Gap #4, Barrier #1, Need #1), Education (Gap #1), 
Nutrition (Barrier #2), Transportation (Barrier #1), Other: 
Intergenerational Poverty (Barrier #1) 
Income Management Skills was determined to be a priority to the agency as a result of the Community 
Needs Assessment process. Qualitative data was obtained from educational partners, community 
partners and organizations, low-income individuals, public sector, private (for profit) sector, faith based 
partners, and partner service agencies identifying the need to address and the barriers of income 
management. This information was analyzed using word cloud analyzation to determine key words. 
These key words were filtered into a word cloud generator to provide visual impact, and then compared 
with quantitative data as determined in the Issue Area Characteristics template pointing a correlation 
with income-management skill barriers. Analyzing the two sources of information helped the 
Community Needs Assessment sub-groups identify unmet needs, barriers, and agency capacity.  

• Income Management Cause #3: Income is not managed effectively 
• Income Management Cause #4: Income is not stable or supplemented 
• Income Management Gap #4: Families lack income management skills 
• Income Management Barrier #1: Income management skills are not developed or 

underdeveloped 
• Income Management Need #1: Families need Income management skills education 
• Education Gap #1: Basic Education/Diploma resources are limited 
• Nutrition Barrier #2: Inadequate income to afford nutritious foods 
• Transportation Barrier #1: Inadequate income to pay for vehicle repairs or maintenance 
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• Other: Intergenerational Poverty Barrier #1: Intergenerational Poverty keeps families in the 
cycle 

Income Management Skills was identified in the prioritization process as a key factor in overcoming 
poverty and therefore an agency priority. 

Priority #6: ACCESS TO TECHNOLOGY; Income/Use of Income (Gap #6, 
Need #2), Education (Gap #3, Need #2), Employment (Barrier #4) 
Access to Technology was determined to be a priority to the agency as a result of the Community Needs 
Assessment process. Qualitative data was obtained from educational partners, community partners and 
organizations, low-income individuals, public sector, private (for profit) sector, faith based partners, and 
partner service agencies identifying the need to address technology access limitations (technology and 
broadband access). This information was analyzed using word cloud analyzation to determine key 
words. These key words were filtered into a word cloud generator to provide visual impact, and then 
compared with quantitative data as determined in the Issue Area Characteristics template pointing a 
correlation with access to technology. Analyzing the two sources of information helped the Community 
Needs Assessment sub-groups identify unmet needs, barriers, and agency capacity.  

• Income Management Gap #6: Families lack accessibility to technology 
• Income Management Need #2: Families and Communities need Technology access needs 

expanded 
• Education Gap #3: Lack of technology limits furthering education 
• Education Need #2: Families and Communities need technology access expanded 
• Employment Barrier #4: Access to Technology is a barrier to employment (applications, training, 

etc.) 
Access to Technology was identified in the prioritization process as a key factor in overcoming poverty 
and therefore an agency priority. 

Priority #7: EMERGENCY/TRANSITIONAL HOUSING; Income/Use of 
Income (Cause #4, Barrier #3), Education Gap #5, Need #1), Housing 
(Cause #1, #3, Gap #2, #3, #5, Barrier #1, #2, Need #3, #4), Other (Gap 
#4) 
Emergency/Transitional Housing was determined to be a priority to the agency as a result of the 
Community Needs Assessment process. Qualitative data was obtained from educational partners, 
community partners and organizations, low-income individuals, public sector, private (for profit) sector, 
faith based partners, and partner service agencies identifying the need to address and the barriers 
created by a lack of emergency or transitional housing in the communities. This information was 
analyzed using word cloud analyzation to determine key words. These key words were filtered into a 
word cloud generator to provide visual impact, and then compared with quantitative data as 
determined in the Issue Area Characteristics template pointing a correlation with the lack of knowledge 
regarding resources. Analyzing the two sources of information helped the Community Needs 
Assessment sub-groups identify unmet needs, barriers, and agency capacity.  



  9 | P a g e  
 

• Income Management Cause #4: Income is not stable or supplemented 
• Income Management Barrier #3: Families are limited to low pay job opportunities 
• Education Gap #5: Lack of resources for students who are homeless 
• Education Need #1: Youth in school need safe housing options  
• Housing Cause #1: Unsafe, unaffordable housing 
• Housing Cause #3: Home repairs are unaffordable to families 
• Housing Gap #2: Families lack enough income to sustain housing 
• Housing Gap #3: No or limited homeless shelters 
• Housing Gap #5: Limited re-entry resources for housing 
• Housing Barrier #1: Families do not have access to stable “crisis” housing 
• Housing Barrier #2: Communities do not have enough safe affordable housing stock 
• Housing Need #3: Youth in school need safe housing options 
• Housing Need #4: Communities need homeless shelter or temporary housing facilities 
• Other Gap #4: Low-Income families have limited awareness of resources 

Emergency/Transitional Housing was identified in the prioritization process as a key factor in 
overcoming poverty and therefore an agency priority. 

Priority #8: TRANSPORTATION BARRIERS; Income/Use of Income (Cause 
#2, Gap #3, #7, Need #6), Education (Gap #4, Need #4), Employment 
(Barrier #1), Nutrition (Barrier #1), Health (Gap #2), Transportation 
(Cause #2, Gap #2, Barrier #1) 
Transportation Barriers was determined to be a priority to the agency as a result of the Community 
Needs Assessment process. Qualitative data was obtained from educational partners, community 
partners and organizations, low-income individuals, public sector, private (for profit) sector, faith based 
partners, and partner service agencies identifying the need to address and the barriers created by a lack 
of reliable transportation. This information was analyzed using word cloud analyzation to determine key 
words. These key words were filtered into a word cloud generator to provide visual impact, and then 
compared with quantitative data as determined in the Issue Area Characteristics template pointing a 
correlation with the inability to maintain reliable transportation. Analyzing the two sources of 
information helped the Community Needs Assessment sub-groups identify unmet needs, barriers, and 
agency capacity.  

• Income/Use of Income Cause #2: Inadequate Income 
• Income/Use of Income Gap #3: Families lack enough income 
• Income/Use of Income Gap #7: Families lack reliable personal transportation 
• Income/Use of Income Need #6: Families need reliable transportation to sustain income and use 

income 
• Education Gap #4: Lack of reliable transportation limits furthering education 
• Education Need #4: Families need reliable transportation for education 
• Employment Barrier #1: Transportation is a barrier to sustaining employment 
• Nutrition Barrier #1: Families have limited affordable, reliable personal transportation 
• Health Gap #2: Families have limited affordable, reliable transportation for health care 
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• Health Barrier #3: Families have limited affordable, reliable personal transportation to access 
health care 

• Transportation Cause #2: Families have limited affordable, reliable personal transportation 
• Transportation Gap #2: Resources for transportation upkeep/repairs is limited 
• Transportation Barrier #1: Inadequate income to pay for vehicle repairs or maintenance 
• Transportation Need #2: Families need Auto Repair/Maintenance supports for personal vehicles 

Transportation Barriers was identified in the prioritization process as a key factor in overcoming poverty 
and therefore an agency priority. 

Others for Consideration 
Following, are needs that ranked outside of the top priorities. These are also needs/barriers that will 
require intensive community research, development, and coalition building before the agency has 
capacity to address alongside community partners.  

HOMELESSNESS OUTREACH: Education (Gap #5, Need #1), Housing (Gap #3, Need #3, #4): 
Homelessness proved to be a priority throughout the service area; however, MOCA does not currently 
have the funding or capacity needed to address this directly. Agency teams would like to support 
developing coalitions and employing advocacy to build community capacity in this spectrum. Should a 
coalition develop, MOCA would like to continue as a partner in developments that occur.  

• Education Gap #5: Lack of resources for students who are homeless 
• Education Need #1: Youth in school need safe housing options 
• Housing Gap #3: No or limited homeless shelters 
• Housing Gap #5: Limited re-entry resources for housing 
• Housing Need #3: Youth in school need safe housing options 
• Housing Need #4: Communities need homeless shelter or temporary housing facilities 

Homelessness Outreach and housing stability could be the tool for families exiting poverty, 
homelessness prevention and response may be the first step in this stabilization. 

HARD TO HOUSE HOUSING: Housing (Gap #1, Gap #3, Gap #5): Housing for hard to house families 
proved to be a priority throughout the service area; however, MOCA does not currently have the 
funding or capacity needed to address this directly. Agency teams wish to develop funding streams and 
capacity to build resources to address this barrier/need. MOCA would like to create partnerships with 
agencies working in this area in effort to build community capacity for this barrier.  

• Housing Gap #1: Affordable and safe housing is limited 
• Housing Gap #3: No or limited Homeless Shelters 
• Housing Gap #5: Limited re-entry resources for housing 

Housing stability could be the tool for families exiting poverty, many families who are hard to house are 
not able to attain stable housing, therefore families face barriers for employment, education, and 
health. 

LIVING WAGE JOBS: Income/Income Use (Cause #1, Gap #2, Need #5), Employment (Cause #1, Gap #1) 
Housing (Need #2): MOCA does not currently have the capacity to implement changes needed to 
address this area of need. However, MOCA has partners in chambers and coalitions and plan to build 
relationships with local employers and organizations to amplify efforts and build advocacy. MOCA will 
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also build relationships with existing Community Economic Development groups and local municipalities 
to advocate for change. Shall another organization address this area of need, MOCA would like to be 
active in partnership.  

• Income/Income Use Cause #1: Non-Living wage jobs 
• Income/Income Use Gap #2: Living wage employment opportunities are limited 
• Income/Income Use Need #5: Communities need more manufacturing jobs or jobs that pay 

living wage or above 
• Employment Cause #1: Non-Living wage jobs 
• Employment Gap #1: Living wage employment opportunities are limited 
• Employment Need #3: Communities need more manufacturing jobs or jobs that pay living wage 

or above 
• Health Barrier #2: Non-Living wage jobs/jobs without benefits 
• Transportation Need #3: Families need living wage employment to sustain transportation 
• Other Cause #2: Non-Living wage jobs 
• Other Barrier #3: Living wage jobs are not available 
• Other Need #3: Families need living wage jobs to afford basic necessities  

Living wage employment impacts income management, income availability, education, transportation, 
health care, childcare, and technology and fulfilling this need would be expected to have a substantial 
impact of success. 

TRAINING/APPRENTICESHIPS: Income/Income Use (Barrier #4) Employment (Cause #1, #3, Gap #1, 
Barrier #3): This need was identified in discussion of on the job training, vocational certifications, and 
alternatives to help families increase education/employment and subsequently income. MOCA does not 
currently have the capacity needed to address this area of need. MOCA will research existing groups 
who offer training through apprenticeships and build relationships to develop a training/apprenticeship 
program.  

• Income/Income Use Barrier #4: Living wage employment opportunities require training or 
formal education 

• Employment Cause #1: Non-Living wage jobs 
• Employment Cause #3: Families cannot sustain employment 
• Employment Gap #1: Living wage employment opportunities are limited 
• Employment Barrier #3: Upward mobility is a barrier to sustaining employment 
• Employment Need #2: Individuals need skills to improve their forward movement in 

employment 
Training and apprenticeship opportunities lead to living wage employment which impacts income 
management, income availability, education, transportation, health care, childcare, and technology and 
fulfilling this need would be expected to have a substantial impact of success. 

RESOURCE MARKETING/EXPANSION: Income/Income Use (Gap #5, #6, Need #3) Other (Cause #6, Gap 
#4): This need was identified in discussion of needs across the spectrum. This is not a new challenge to 
the agency or partner agencies in the community as organizations change, shift priorities, change 
personnel, and phase out or are created.  MOCA teams feel this is a community wide need and 
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necessitates community wide investment. MOCA will partner with existing organizations and agencies to 
increase resource information, accuracy, and marketing.  

• Income/Income Use Gap #5: Resources are not adequately marketed to families 
• Income/Income Use Gap #6: Families lack accessibility to technology 
• Income/Income Use Need #3: Community Resource education 
• Education Gap #1: Basic Education/Diploma resources are limited 
• Education Gap #5: Lack of resources for student who are homeless 
• Housing Gap #4: Limited resources for home repairs 
• Housing Gap #5: Limited re-entry resources for housing 
• Health Need #3: Families need resources for dental health crises 
• Health Need #4: Families need resources for mental health crises 
• Transportation Gap #2: Resources for transportation upkeep/repairs is limited 
• Other Cause #5: Low-income families have limited awareness of resources 
• Other Gap #4: Resources knowledge is limited for low-income families 

Having adequate access to resources and opportunities lead to employment, income management, 
income availability, education, transportation, health care, childcare, and technology and fulfilling this 
need would be expected to have a substantial impact of success. 

PUBLIC TRANSPORTATION: Transportation (Cause #1, Gap #1, Need #1): Public transportation proved to 
be a priority throughout the service area; however, MOCA does not currently have the funding or 
capacity needed to address this directly. Agency teams would like to support developing coalitions and 
employ advocacy to build community capacity in this spectrum. In addition, teams would like to 
research capacity building and funding streams that could be utilized with municipality partners in 
creating/sustaining a form of public transportation. The rural aspect of the communities served through 
MOCA prove to be a barrier for sustaining transportation services. Should a coalition develop, MOCA 
would like to continue as a partner in developments that occur.  

• Transportation Cause #1: Public transportation is limited or non-existent 
• Transportation Gap #1: Public transportation in rural communities is limited or non-existent 
• Transportation Need #1: Communities need Public Transportation development 

Public Transportation could be the tool for families exiting poverty, with a ripple effect on employment 
and income, education, housing, and a family’s ability to maintain capacity.  
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Priorities identified during Focus Groups across all counties:  
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Priorities identified during surveys across all counties: 
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Stakeholder Survey Priorities across all counties: 
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Community Survey Priorities across all counties: 
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Camden County, Missouri  

Focus Group priorities: 

 

 

 

 

 

 

 

 

 

 

 

Priorities identified during surveys: 
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Crawford County, Missouri  

Focus Group priorities: 

 

 

 

 

 

 

 

 

 

 

 

Priorities identified during surveys: 
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Gasconade County, Missouri  

Focus Group priorities: 

 

 

 

 

 

 

 

 

 

 

 

 

Priorities identified during surveys: 
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Laclede County, Missouri  

Focus Group priorities: 

 

 

 

 

 

 

 

 

 

 

 

 

Priorities identified during surveys: 
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Maries County, Missouri  

Focus Group priorities: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Priorities identified during surveys: 
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Miller County, Missouri  

Focus Group priorities: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Priorities identified during surveys: 
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Phelps County, Missouri  

Focus Group priorities: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Priorities identified during surveys: 
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Pulaski County, Missouri  

Focus Group priorities: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Priorities identified during surveys: 
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Missouri Ozarks Community Action 
 Community Needs Assessment  

Data Analysis Summary 
 

Executive Summary 
Missouri Ozarks Community Action (MOCA) service area includes Camden, Crawford, Gasconade, 
Laclede, Maries, Miller, Phelps, and Pulaski County. Community Services Block Grant staff gained input 
from community partners, faith based partners, educational partners, public office/service partners, 
private (for profit) partners, and healthcare partners throughout the service area beginning in February 
of 2020 and completed information/data gathering phase in June of 2020. With the onset of COVID-19, 
the input style shifted from in person to technology based and was restricted due to crisis response and 
partner availability. The team expanded focus group questioning to include the impact of COVID-19 and 
future needs/preparations that have surfaced due to this pandemic. Data gathering also shifted to one-
on-one interviewing or Zoom meetings with partners, as they were available. The team also utilized 
Survey Monkey to promote input with partners through the Stakeholder Survey. Community individuals 
and families were presented with a Community survey through Survey Monkey posted on the agency 
Facebook page and shared through local pages to reach a maximum audience within the communities. 
The team gathered Customer input through one-on-one phone interviews. There were one hundred 
low-income customers randomly picked throughout the service area and across programs; seventy-six of 
the customers were available and willing to answer questions about their community.  

MOCA Community Needs Assessment team members began gathering quantitative data at the 
beginning of January 2020 and then expanded to include the COVID-Community-Assessment-Tools-
Template-and-Guide_4.14.20 to reveal impact to our communities due to the pandemic.  

After the data gathering phases, all qualitative data went through a review for clarity and review by 
multiple team members to identify key words. Then these words or phrases submitted to a word cloud 
analysis using the online version at:  www.wordclouds.com. Word clouds are “…an electronic image that 
shows words used in a particular piece of electronic text or series of texts. The words are different sizes 
according to how often they are used in the text.”  The team compared visual representations and 
quantitative data, in the income area characteristics data sets, to link causes of poverty and gain insight 
into trends, root gaps or barriers.  

The team identified trends once the qualitative and quantitative data analyzation process was complete. 
Throughout the responses, the team identified generational poverty as a challenge to our communities. 
Several individuals from the focus groups made comments on the challenges of cyclical poverty: 

• “Generational Poverty. Peer pressure, societal pressure, family pressure “don’t want to get 
above your raising”, being told that is all they are.” 

• “Generational poverty is an issue. Often generations of family members lack hope and only 
focus on surviving. Many families who experience this type of poverty don’t make education 
priority which makes it difficult to break the cycle.” 

• “Sometimes it [poverty] is a cycle that is hard to break.” 
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• “Poverty is cyclical. Grandma was in the same boat her now unwed granddaughter is in. People 
need to feel accepted and wanted and needed.” 

• “Our society keeps families in poverty. It is hard to get out of poverty because of the catch 22 of 
the system.” 

Generational poverty affects all spectrums of the issue area. 

Issue area trends were identified as low wages/inadequate income, technology access, a lack of basic 
education and the ability to improve education, sustaining employment and living wages, unsafe and/or 
unaffordable housing, utilities, home repairs, access to affordable fresh healthy choices of foods, health 
care including physical, mental, and dental. Also noted was the trend in transportation to include public 
transportation due to the rural area and the inability to maintain personal transportation, which creates 
a causal effect to obtaining health care, nutrition, education, employment, and accessing childcare. 
COVID-19 added to the stressors of employment with an increasing unemployment rate, technology 
with the lack of home computers and broadband accessibility, nutritious foods and food uncertainty due 
to decreased income, and hygiene due to lack of access and decreased income. Through the assessment 
of COVID-19 affect, the team also identified that there was an increase in the threat of evictions due to 
lack of adequate family income, relating back to loss of or reduced employment. 

Board members reviewed the priorities, gave input, examined data, the process, the priorities identified, 
and gave feedback if necessary during the board engagement on August 27, 2020. The final review 
process, presentation of the completed community needs assessment and its findings, and approval by 
the MOCA Board Members was September 24, 2020.  
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Issue Area Analysis 
 

Issue Area (I) Use of Income 
 

Quantitative data gathered in the CNA Issue Area Characteristics: 

In the MOCA service area the percent of families in poverty averaged 1.70% above the state level with 
Crawford county 6.0% above state level and Phelps county 5.0% above state level. Crawford County had 
no change in poverty level since the last assessment but all other counties declined slightly. The median 
income across the counties had increased since the last assessment except Crawford and Maries 
counties, each seeing a decline in median income of 3.55% and 5.41% respectively. All counties show an 
average monthly wage below the state level by over $1,000.00 and average hourly wages were $6.30 
below the state level of $22.76 with Gasconade the lowest at $14.38 and Crawford at $19.93. The 
percent of households earning less than 50% of median income averaged 1.13% above the state level of 
22.35% with Pulaski County at 20.68%, being the only county that ranked below the state level. 

Technology is a tool for locating resources, gaining or improving employment, improving education, 
gaining healthcare, and financial management; households without computer access at home were 
4.63% above the state level of 14.37% with an average across the service area of 19.00%. Six of the eight 
counties were above the state level with four over 20%. These are; Maries at 30.65%, Crawford at 
24.61%, Miller at 20.37%, and Laclede at 20.05%. Households without Broadband internet access across 
the service area was 6.40% above the state level of 24.95% with an average across the service area of 
31.35%. Four counties had levels above 30%; these are Maries at 34.58%, Crawford at 35.65%, and 
Miller at 35.01%, and Laclede at 34.58%. The trends across computer access and broadband internet 
coincide; this leads the team to feel that cost is the contributing factor instead of availability.  

All counties, excluding Miller and Pulaski counties had Veteran poverty rates above state level with a 
service area average of Veteran poverty 1.48% above state level with Camden at 11.2%, Crawford at 
11.8%, and Laclede at 10%. Free and reduce lunch rates are 3.23% above state level with all counties 
above the state level except Gasconade. Food Stamp (EBT) usage is grossly under the state level; the 
average percent of residents receiving Food Stamps across the service area is 4.90% with the state level 
at 11%. The team correlates the lack of resource awareness, transportation, and/or technology with the 
rural characteristics of the service area. Percent of families experiencing intergenerational poverty 
averaged 6.76% above the state percentage of 16.5%, Gasconade county is an outlier with a rate of 2.8% 
which is grossly below all other counties. The team was unsure of why this rate is an outlier and plan to 
research further. Miller County was over double the state level of intergenerational poverty at 41.9%.  

Qualitative data gathered by focus groups and surveys: 

Qualitative data was gathered from low-income individuals, community partners, faith based partners, 
educational partners, public office/service partners, private (for profit) partners, and healthcare 
partners throughout the service area. Focus groups, interviews and surveys were the tools utilized in 
gathering this information.  
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During the focus group meetings, budgeting classes, income management skills, less than living wage 
employment, not being able to attain or keep employment, not having enough income to meet the basic 
needs of the household all were trends concerning income use, blocking movement upward out of 
poverty. The surveys identify: 

• 41% of individuals and/or families stated that they are not able to support their family with their 
current monthly income. (Community Survey) 

• 37% of community respondents stated that they spend over $200 monthly on utilities 
(Community Survey) 

• 60% stated that the use of income was a problem for economically disadvantaged people 
because there is not enough income (Stakeholder Survey) 

• 55.29% stated that economically disadvantaged people do not know how to set up a budget or 
spending plan (Stakeholder Survey) 

• 58% stated that there is not an opportunity to advance or to make more money with their 
current employer (Community Survey) 

• 11.76% stated that disadvantaged people were not aware of emergency resources (Stakeholder 
Survey) 

• 50.59% stated that use of income is a problem for economically disadvantaged people because 
they are on a fixed income such as SSI, disability, TANF, etc. (Stakeholder Survey) 

• 61.76% stated that economically disadvantaged families haven’t been able to develop wise 
spending habits (Stakeholder Survey) 

• 57% stated that there are no “decent” jobs in their community (Phone Customer Interviews) 
• 20% stated they were currently unemployed at the time of the survey (Community Survey) 
• 50% stated they do not have access to a computer at home (Phone Customer Interviews) 
• 30% stated they do not have broadband internet (Phone Customer Interviews) 

For the issue area of income use, the most notable cause was that there is not enough income to use. In 
the root cause analysis, the team determined that inadequate income is a result that families do not 
have living wage jobs. Retail Trade, Health Care, and Manufacturing are predominate in our service 
areas as employers. Retail Trade has an average hourly wage in our service area of $15.50 and averages 
30.74 hours per week. Health Care, most requiring secondary education or training, has an average 
hourly wage in our service area of $17.70 and averages 33.4 hours per week. Manufacturing, which may 
require specialized training, has an average hourly wage in our service area of $17.32 and averages 41.4 
hours per week. Manufacturing is predominant in only six of the counties in MOCA service area and 
ranked as the third in two counties. Food Service industry was the third top employer in Camden County 
with an average hourly wage of $9.70 and averages 26.0 hours per week (NOT accounting for COVID-19 
reductions).  

Gaps for families in poverty were identified as both employment readiness skills classes and income 
management skills classes are limited (this limitation has increase due to COVID-19 restrictions), living 
wage employment opportunities are limited, family income is not enough, resources are not marketed 
adequately, and families lack technology access to find resources, employment, expand education, etc. 
The team identified as a gap for families in utilizing their income; many families do not have adequate 
income to maintain their vehicle and the rural areas do not have public transportation. Without reliable 
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transportation, the families had barriers to getting back and forth to employment thus creating a barrier 
for sustaining employment and their income. 

Income management skills are not developed or underdeveloped, families have limited accessibility to 
technology, families are limited to low paying jobs opportunities, and living wage employment 
opportunities require training or formal education were all identified as barriers for families in poverty.  

Individuals and families in the MOCA service, area need skills to improve their forward movement in 
employment: gaining employment and retaining employment that provides income at a living wage. 
Also identified is the need for income management skills education, technology expansion, and 
community resource education. The team identified a community level need of expansion in 
manufacturing jobs and/or jobs that pay at a living wage or above.  

During the root-cause analysis, the team identified the lack of living wage jobs/employment and the lack 
of knowledge about resources as root causes for families and individuals who have barriers or problems 
to income and income use.  

Linkages throughout the communities provide resources that help families increase their income or 
manage their income. Some of these resources are: Family Support division who helps with temporary 
assistance, insurance, childcare subsidies, and financial nutrition supports; Able Commission  and Lamb 
House helps with tax services; some of our local food pantries partner in providing life skills education 
for financial management skills and employment readiness skills, and the Community Partnership 
provides youth development and mentoring. MOCA community services team offer a variety of life skills 
classes related to financial management and employment development, continuing education supports, 
auto repair supports, and case management to help families gain employment, retain their employment 
and build financial stability.   

Linkages can be created to expand access to programs both internally and externally through the 
purchase and development of mobile offices, which would also offer mobile Wi-Fi hotspots. CSBG team 
members could build relationships with local employers, advocating for living wages, re-entry 
employment, and on the job training and becoming involved in community development groups 
building coalition for small town/rural development to increase manufacturing and living wage jobs. The 
CSBG team could also build relationships with local financial institutions to expand the financial 
management life skills education and create an incentive for attending the classes. CSBG team members 
may also research YMCA Childcare and Babysitting certifications to offer to low-income individuals who 
may then provide child care to families, and expand to “non-typical hours” for families.  

Resources for building income and income use are a focus of the MOCA CSBG team in purchasing the 
mobile office units and researching funding options to purchase technology in the form of tablets, 
laptops, Chromebooks or other hardware to increase technology and connectivity to low income 
families. Local Chamber of Commerce organizations and Economic Development coalitions for 
community impact through an increase of living wage employers, ATT Access or other wireless providers 
in advocating for technology access, increased participation, and expanded service provisions.  
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Issues Area (II) Education 
 

Quantitative data gathered in the CNA Issue Area Characteristics: 

In the MOCA service area the overall percent of individuals who graduated High School rates are slightly 
above the state level; however, individuals age 25+ without a HS diploma or equivalence and in poverty 
was above state level of 27.6% with Crawford at 31.1%, Laclede at 31.2% and Maries at 40.6%. Free and 
reduce lunch rates averaged 3.23% above state level with all counties above the state level except 
Gasconade. The percent of High School students who are attending school and employed averaged 
29.67%; which is slightly above the state level of 29.07%. Four of the eight counties has rates over 30%; 
Gasconade 33.68%, Laclede 31.95%, Maries 38.17%, and Pulaski 35.13%.  

Student homelessness has heavily affected education. Missouri has eight bordering states, and has a 
higher student homeless count than six of those eight. MOCA counties reflect the same challenge with 
five of its counties having a student homeless count of more than 100, it is important to note that 
Maries County did not report through the Missouri DESE homeless student count. The counties from 
best case to worst case are:  

• Maries – Did not report count (potential reason/cause population/confidentiality) 
• Miller – 18 – increased 5.56% from last assessment 
• Crawford – 90 – No change 
• Gasconade – 113 – increased .88% from last assessment 
• Phelps – 132 – increased 21.97% from last assessment 
• Laclede – 145 – increased 21.74% from last assessment 
• Pulaski 206 – decreased 40.77% from last assessment 
• Camden 772 – increased 25.52% from last assessment 

Disconnected youth are another group that has raised concern for the assessment team through the 
demographic data. The percentage of disconnected youth across the eight counties averaged 7.57%, 
1.12% above the state level of 6.45%. Areas of most concern were Crawford County’s rate of 12.42%, 
Laclede County’s rate of 10.75%, and Maries County’s rate of 14.89%. 

Technology accessibility and education: Across the service area, the counties averaged a 4.64% higher 
level of homes with NO computer access at home. The average of homes without computer access is 
19.01%, whereas the state level is 14.37%. There were four counties in the service area where over 20% 
of households did not have computer access at home. Crawford County at 24.61%, Laclede County at 
20.05%, Maries County at 30.65%, and Miller County at 20.37%. Across the eight county service area the 
rate of homes without broadband internet were higher than the state level also; Missouri’s overall 
measure 24.95%, the service area overall average was 31.35% with a difference of 6.4%. 

The team also noted that educational performance needed strengthening in our service area. The 
percentage of children (4th grade) whose reading level is “not proficient” was above state level by 1.42%, 
with the service area average 36.71% and the state level is 35.29%. Literacy in adults was noted also; the 
percent of adults (over 16) lacking basic prose literacy skills was 1.75% above the state level of 7%. 
Crawford and Laclede County both had 10% of adults who were lacking basic prose literacy skills. 
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Through the 2018 Missouri Student Survey (Pulaski County did not participate) students report being 
bullied on school property with an average of 30.4% of students across the service area, which is 1.0% 
higher than the state level of 29.4%. 

Qualitative data was gathered from low-income individuals, community partners, faith based partners, 
educational partners, public office/service partners, private (for profit) partners, and healthcare 
partners throughout the service area. Focus groups, interviews and surveys were the tools utilized in 
gathering this information.  

During the focus group meetings, many participants spoke about the barriers that a lack of education 
created for families trying to move out of poverty.  

• “We don't do enough. Education is the only way to go. More counselors in school.” 
• “We see students who we suspect live in homes with limited resources such as food, 

clothing…We also see a significant percentage of students qualifying for free and reduced lunch. 
I believe that many of the homes where children are often removed result from a foundation of 
poverty in some way.” 

• “Mentorship programs are needed to move people out of poverty.” 
• “Poor education or lack of education – cost of college or technical education.” 
• “Education and job placement programs help in reducing poverty.” 
• “Jobs are scarce, even if there were jobs the training is not there for those who are 

unemployed.” 

The surveys identify: 

• 17.65% stated that education was a barrier due to violence/discipline/bullying/drugs 
(Stakeholder Survey) 

• 31.18% stated that education is a problem for economically disadvantaged people because 
family does not support the youth staying in school (Stakeholder Survey)  

• 18.82% stated that education is a problem because of resistance from family members when 
furthering education (Stakeholder Survey)  

• 15.29% stated that employment was a barrier because low-income individuals have NO high 
school diploma or high school equivalency (Stakeholder Survey) 

• 6% stated that they had no high school diploma (Community Survey) 
• 45% of community respondents stated that there were barriers to improving their education 

(Community Survey)  
• 29% stated that cost was a barrier to continuing education (Community Survey) 
• 14% stated that childcare was a barrier to continuing education (Community Survey) 

• 13% stated that employment (times at work) are a barrier to education (Community Survey) 
• 50% stated that they do not have access to a computer at home (Phone Customer Interviews) 
• 31% stated that they did not have broadband internet at home (Phone Customer Survey) 

• 14.12% stated that HISET classes are not held at convenient times (Stakeholder Interviews) 
• 13% stated that employment (times at work) are a barrier to education (Community Survey) 
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• 32.94% stated that education is a problem for economically disadvantaged people because they 
were unaware of educational opportunities (Stakeholder Survey) 

For the issue area of education, the most notable cause was that families lack basic education and/or 
secondary education. In the root cause analysis, the team determined that a lack of basic education 
could result in inadequate income but also that inadequate income could result in a lack of basic 
education; especially for youth. This also tied to generational poverty and familial barriers to basic 
education; “Generational poverty is an issue. Often generations of family members lack hope and only 
focus on surviving. Many families who experience this type of poverty don’t make education priority 
which makes it difficult to break the cycle.” Student homelessness demonstrates this concept. 

Gaps for families in poverty were that there are youth in school who are homeless, basic education or 
diploma resources are limited, families lack enough income to attain education, lack of childcare, 
technology access, and reliable transportation, all of which could link back to inadequate income, 
limiting the ability of furthering education.  

Barriers for families in poverty were identified that families could not afford education whether basic or 
continuing education and youth are disconnected.  

Individuals and families in the MOCA service area need accessible or expanded technology to improve 
access, safe affordable childcare to continue education and reliable transportation to attend continuing 
education. Youth in the MOCA service area need safe housing options to continue their education.  

During the root-cause analysis, the team identified the lack of income and resource knowledge as root 
causes for families and individuals who have barriers or problems to education.  

Linkages are present throughout the communities with resources that help families with educational 
needs and barriers: MOCA Head Start and Early Head Start helps families with early education and 
Family Advocacy and MOCA Community Services team helps families with basic education, continuing 
education, and Case Management. Camden County Developmental Disabilities, Disabled Citizens 
Alliance, and Vocational Rehabilitation help individuals with disabilities with educational support. Local 
libraries help with literacy and basic education; school districts help families with public education, 
summer schools, and McKinney-Vento representation and advocacy; and local community colleges help 
families with adult education and literacy programs along with continuing education. 

 Linkages could be created throughout the service area. CSBG team could build relationships with local 
churches to create childcare services and/or transportation for low-income families attending basic 
education, build relationships with local school districts and/or YMCA to create a childcare program for 
low-income families attending basic education through their A+ program and/or babysitting certification 
program. CSBG team could build relationships with local school districts McKinney/Vento teams to build 
coalitions or groups to create facilities that may provide homeless teens with supports similar to Project 
360. 

Resources for education are a focus of the MOCA CSBG team in purchasing technology in the form of 
tablets, laptops, Chromebooks or other hardware to increase technology and connectivity to low income 
families. Build an extended partnership with Head Starts to utilize buildings for evening basic education 
classes and provide childcare. Building a relationship with OATS to provide evening transportation 
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access for basic education. CSBG team could connect with ATT Access or other wireless providers in 
advocating for technology access, increased participation, and expanded service provisions.  
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Issues Area (III) Employment 
 

Quantitative data gathered in the CNA Issue Area Characteristics: 

In the MOCA service area, unemployment had declined in five of the eight counties, excluding 
Gasconade, Laclede, and Miller until COVID-19 started affecting employment. In April, the team 
adjusted the employment rates to reflect the impact from the pandemic; three counties were above 
10% with all counties above 5% and an average of 9.84%, which is close to the overall state level of 
9.8%. MERIC data that all counties shows Retail Trade in the top three sectors of employment with 
Camden and Miller County showing it as the top employment sector. For a single person with one (1) 
child working at minimum wage in the retail trade industry (30.74 hours per week average) their annual 
income would be $13,746.93, well below poverty level. In Camden County Retail Trade and Food 
Services were the first and third top sector for employment with average wages at $12.84 and $9.70 
respectively. In Pulaski County, Public Administration is the top employment sector with an average 
wage of $19.51 with Retail Trade second with an average wage of $12.64. Fort Leonard Wood base 
located in this county contributes to this employment sector trend. Retail Trade has an average hourly 
wage in our service area of $15.50 and averages 30.74 hours per week. COVID-19 has affected Retail 
trade and Food Service/Hospitality severely with cutbacks or reduced hours. For Health Care, most 
require secondary education and/or training, has an average hourly wage in our service area of $17.70, 
and averages 33.4 hours per week. Manufacturing, which may require specialized training, has an 
average hourly wage in our service area of $17.32 and averages 41.4 hours per week. Manufacturing is 
predominant in only six of the counties in MOCA service area and ranked as the third in two counties. 
Food Service industry was the third top employer in Camden County with an average hourly wage of 
$9.70 and averages 26.0 hours per week (NOT accounting for COVID-19 reductions). This is an average 
annual salary of $13,114.40, well below poverty level for a person with one (1) child.  

The percent of households earning less than 50% of median income averaged 1.13% above the state 
level of 22.35% with Pulaski County at 20.68%, being the only county that ranked below the state level. 
The average percent of households in the MOCA service area earning less than 30% of the median wage 
was 11.85%, which is .64% above state level. The top three counties with households who have income 
less than 30% of the median income are; Phelps at 14.61%, Camden at 13.4%, and Laclede at 12.84%. All 
three counties had had an increase in the amount of households earning less than 30% of the median 
income; whereas, all other counties had seen a decline in this number. 

The percent of High School students who are attending school and employed averaged 29.67%; which is 
slightly above the state level of 29.07%. Four of the eight counties have rates over 30%; Gasconade 
33.68%, Laclede 31.95%, Maries 38.17%, and Pulaski 35.13%.  

Qualitative data was gathered from low-income individuals, community partners, faith based partners, 
educational partners, public office/service partners, private (for profit) partners, and healthcare 
partners throughout the service area. Focus groups, interviews and surveys were the tools utilized in 
gathering this information.  

During the focus group meetings, lack of jobs, lack of training/employment education, and lack of 
industry to create jobs appear to be the most prominent areas of concern:  
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• “Jobs are scarce, even if there were jobs the training is not there for those who are 
unemployed.” 

• “Many job applicants do not know how to interview for a job, write a resume, call their 
supervisor when they will be absent from work, etc.” 

• “[People in poverty] lack adequate training to be qualified for open jobs, which leads to them 
being unemployed or underemployed.” 

• “[People in poverty] with criminal records have trouble finding jobs.” 
• “Create more jobs, raise minimum wage, expand affordable health care, increase sick/vacation 

days, and improve living conditions of those that already live in poverty.” 
• “Lack of jobs [contribute to poverty], well-paying jobs that offer health care.” 
• “Research more probability for industry jobs.” 
• “We need industry in our area.” 
• “Jobs and more innovative programs to attract industry.” 

The surveys identify: 

• 15.29% stated that employment was a barrier because low-income individuals have NO high 
school diploma or high school equivalency (Stakeholder Survey) 

• 54.71% stated that employment was a barrier because low-income individuals lacked the skills 
to find and keep employment (Stakeholder Survey) 

• 57% stated that there are no “decent” jobs in their community (Phone Customer Interviews) 
• 27.65% stated that available jobs are less than 40 hours per week and offer no benefits 

(Stakeholder Survey) 
• 58% stated that there is not an opportunity to advance or to make more money with their 

current employer (Community Survey) 
• 41% stated that they are not able to support their family with their current monthly income 

(Community Survey) 
• 60% stated that use of income was a problem for economically disadvantaged people because 

there is not enough income (Stakeholder Survey) 
• 20% stated that they were unemployed at the time of survey (Community Survey) 
• 51.76% stated childcare was a barrier to employment (Stakeholder Survey) 
• 63.53% stated that reliable transportation was a barrier to employment (Stakeholder Survey) 

For the issue area of employment, the most notable causes were that individuals lack training/ 
employment education/knowledge. The secondary cause is that communities have a lack of living wage 
employment opportunities causing poverty for many families.  

Gaps for families in poverty were that there are limited living wage employment opportunities, 
employment readiness and retention educational opportunities are limited and manufacturing jobs 
need created/expanded.  

Barriers for families in poverty were identified that transportation and childcare is a barrier to sustaining 
employment and upward mobility is a barrier to sustaining employment. 

Individuals and families in the MOCA service area need employment readiness skills classes, 
employment retention skills classes, and formal training to expand upward mobility and sustain 
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employment. The team also identified that the community needs added living wage employment and 
industry.  

The team identified through the root cause analysis the need for an increase in living wage jobs 
opportunities, increased industry was identified throughout the eight counties but prominent in 
Camden, Phelps, and Pulaski counties. The root cause analysis also shows that low pay employment 
interconnects with other barriers, for example: 

• a lack of education could result in unemployment or underemployment resulting in a lack of 
income,  

• a lack of income could result in not being able to sustain employment, 
• a lack of income could result in education barriers and employment barriers, and  
• a lack of employment could result in a lack of income and education barriers, especially 

furthering education. 

Linkages are present in the communities with resources that help families with employment needs and 
barriers: MOCA Community Services team helps families with basic education, continuing education, 
employment development, and Case Management; Vocational Rehabilitation, sheltered workshops, and 
other partner resources help individuals with disabilities with employment support; and Missouri Career 
Center (WIOA) helps individuals with employment supports.  

 Linkages could be created throughout the service area. CSBG team could build relationships with local 
employers to advocate for living wages, team members could also collaborate with economic 
development groups to advocate for living wages and increase interest in bringing industry to 
communities. CSBG team could build relationships with local churches to create childcare services 
and/or transportation for low-income families while they are working. The team could build 
relationships with YMCA to create a childcare program for low-income families to participate and gain 
certification therefore creating potential income through childcare and providing childcare to other 
families, with an emphasis in building availability of “non-typical hours” childcare. 

Resources for employment are a focus of the MOCA CSBG team in working alongside local chamber of 
commerce organizations to research and locate alternative resources for on-the-job training and 
apprenticeships. Missouri Career Center to build resources for employment, employment development, 
and job training opportunities. OATS to collaborate and provide evening transportation options for 
employment.  
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Issues Area (IV) Housing 
 

Quantitative data gathered in the CNA Issue Area Characteristics: 

In the MOCA service area, the percent of households whose housing costs exceeded 30% of their 
income fell in all counties except Maries County, which rose .43%. The average of the service area is 
25.70%, which is 1.12% below the state level of 26.82% Housing costs burdens that exceeded 50% of 
income also fell throughout the service area, excluding Phelps County, which had an increase of 2.26%. 
The service area was below the state level of 20.79% by 2.2% with an area average of 18.59%. 
Overcrowded housing is slightly above the state level of 1.94% with an average across the service area 
of 2.14%. Occupied housing units with one or more substandard condition was slightly below the state 
level of 27.11% by .26% at 26.85%. Occupied housing units without complete kitchen facilities was 
above the state level of 3.86% by .20% at a service area average of 4.06%.  

Overall, the average percent of households whose housing burden exceeded 50% of income was slightly 
below the state level of 20.79%; however, Laclede was almost 5% higher at 25.77% and Phelps was just 
over 2% higher at 22.95%. It is important to note that Phelps at 14.61% and Laclede at 12.84% were 
above the state level of 11.21% in households who have income less than 30% of the median income. 
Foreclosure rates in the service area averaged 4.55%, which is .53% higher than the state level of 4.02%. 

Student homelessness has heavily affected the service area. Missouri has eight bordering states, and has 
a higher student homeless count than six of those eight. MOCA counties reflect the same challenge with 
five of its counties having a student homeless count of more than 100, it is important to note that 
Maries County did not report through the Missouri DESE homeless student count. The counties from 
best case to worst case are:  

• Maries – Did not report count (potential reason/cause population/confidentiality) 
• Miller – 18 – increased 5.56% from last assessment 
• Crawford – 90 – No change 
• Gasconade – 113 – increased .88% from last assessment 
• Phelps – 132 – increased 21.97% from last assessment 
• Laclede – 145 – increased 21.74% from last assessment 
• Pulaski 206 – decreased 40.77% from last assessment 
• Camden 772 – increased 25.52% from last assessment 

Basic housing needs have changed throughout the years to include technology; COVID-19 emphasizes 
this need through the increased result of working at home and online public education. Households with 
no telephone service was .49% above the state of 2.61% with the area average at 3.10%. Six of the eight 
counties had higher level than the state with Miller County having the highest level of households 
without telephone service at 4.79%. Technology is a tool for locating resources, gaining, improving, and 
performing employment, improving education, gaining healthcare, and undertaking financial 
management; households without computer access at home were 4.63% above the state level of 
14.37% with an average across the service area of 19.00%. Six of the eight counties were above the state 
level with four over 20%. These are; Maries at 30.65%, Crawford at 24.61%, Miller at 20.37%, and 
Laclede at 20.05%. Households without Broadband internet access across the service area was 6.40% 
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above the state level of 24.95% with an average across the service area of 31.35%. Four counties had 
levels above 30%; these are Maries at 34.58%, Crawford at 35.65%, and Miller at 35.01%, and Laclede at 
34.58%. The trends across computer access and broadband internet coincide; this leads the team to feel 
that cost is the contributing factor instead of availability.  

Qualitative data was gathered from low-income individuals, community partners, faith based partners, 
educational partners, public office/service partners, private (for profit) partners, and healthcare 
partners throughout the service area. Focus groups, interviews and surveys were the tools utilized in 
gathering this information.  

During the focus group meetings, safe affordable housing and the lack of shelter appear to be the most 
prominent areas of concern:  

• “We have an extreme lack of affordable housing.” 
• “Substandard housing and lack of affordable housing.” 
• “People's housing is unstable.  People who lack decent, safe, healthy or affordable place to live.  

Neighborhoods become unsafe because the houses are run down.” 
• “[Communities need] housing that is affordable, but safe and stable.”  
• “Families who do not have water or electricity and are bathing at our local park in the 

bathroom.  Families who are living in the car.” 

The surveys identify: 

• 51.76% stated that there were not enough affordable houses for rent (Stakeholder Survey) 
• 38% responded that safe, affordable and decent housing was not available (Phone Customer 

Interviews) 
• 50% stated that often times affordable housing was rundown, unsafe, and infested with rodents 

(Stakeholder Survey) 
• 55.88% responded that high cost of rent or mortgage was a problem for economically 

disadvantaged people (Stakeholder Survey) 
• 47.65% responded that eviction or threat of eviction due to being behind on rent is a particular 

problem for families (Stakeholder Survey) 
• 12% stated that they have experienced homelessness in the past twelve (12) months (Customer 

Survey)   
• 57% stated that there were not homeless shelters or they did not know of homeless shelters in 

their area (Phone Customer Interviews) 
• 73% stated that there is a lack of emergency/transitional housing (Community Survey) 
• 36.47% stated that there was a shortage of temporary housing for those experiencing 

homelessness or abuse (Stakeholder Survey) 
• 35% stated that they needed repairs beyond typical weatherization services (Stakeholder 

Survey) 
• 33.53% stated that families were not aware of rental assistance, housing repair, or housing loan 

programs (Stakeholder Survey) 
• 47.65% responded that eviction or threat of eviction due to being behind on rent is a particular 

problem for families (Stakeholder Survey) 
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• 33% stated that they use MOCA Liheap services for energy assistance (Phone Customer 
Interviews) 

• 37% stated that they pay over $200 monthly in utilities (Community Survey)  
• 61.76% stated that a common emergency that families face is a disconnect or threat of 

disconnect due to inability to pay utility bill (Stakeholder Survey) 
• 52% responded that they did not know how to attain help with a landlord/tenant problem 

(Phone Customer Interviews) 
• 31% responded that they were not able to attain help with a landlord/tenant problem (Phone 

Customer Interviews) 

For the issue area of Housing, the most notable causes were that there are not enough safe affordable 
houses for low-income families to rent. The high cost of rent or mortgage is a barrier and families were 
in threat of eviction.  

Gaps for families in poverty were that there are limited affordable safe housing, limited resources for 
home repairs (structural), that landlord/tenant rights and responsibilities education was lacking, and 
that there are very limited homeless shelter resources available or non-existent in some counties. 

Barriers for families in poverty were identified as limited income and living wage employment, families 
did not have access to stable “crisis” housing, and communities do not have enough safe affordable 
rental housing units. 

Individuals and families in the MOCA service area need living wage employment, safe and affordable 
housing for stability, and youth need safe housing options.  

The team identified through the root cause analysis the need for an increase in living wage jobs 
opportunities, that higher wages or increased income would enable families to sustain their housing, 
afford safer housing, or to purchase housing. The average amount of vacant non-rental housing units 
were 17.40% (excluding Camden County due to seasonal residency), this is above state level of 11.14%. 
Vacant rental units fell below the state level of 2.51%, (excluding Pulaski County due to Fort Leonard 
Wood) averaging 1.58% across the service area.  

Linkages are present in the communities with resources that provide affordable housing, housing 
options for individuals with disabilities and seniors, residential treatment facilities, and limited shelter 
options (i.e. motel/hotel voucher, domestic violence shelter, and one homeless shelter).  

 Linkages could be created throughout the service area. CSBG team could research and build 
relationships with local contractors who may be able to provide home repairs for low-income family at 
low cost or no cost. CSBG team could research and build coalitions/collaborations around homelessness 
and the services homeless families need. CSBG could also build relationships with local neighborhood 
groups to advocate for safe homes, safe communities and advocate for increased safe affordable rental 
stock for the communities. The MOCA agency provides life skills classes for low-income families with a 
variety of topics, staff will research and expand life skills to include landlord/tenant relations and tenant 
rights.   

Resources for housing are a focus of the MOCA CSBG team in researching grant opportunities for 
funding to provide home repairs for low-income families, build relationships with Community Housing 
Initiatives Program to expand homelessness knowledge, service and expand resources. CSBG team will 
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also build relationships with local housing authorities to advocate for expanded safe affordable rental 
units, provide landlord/tenant relations and tenant rights education, and advocate for safe 
neighborhood initiatives. 
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Issues Area (V) Nutrition 
 

Quantitative data gathered in the CNA Issue Area Characteristics:  

Free and reduce lunch rates are 3.23% above state level with all counties above the state level except 
Gasconade. Food Stamp (EBT) usage is grossly under the state level; the average percent of residents 
receiving Food Stamps across the service area is 4.90% with the state level at 11%. The lack of resource 
awareness, transportation, and/or technology correlating with the rural characteristics of the service 
area could be a contributing factor. The MOCA service area utilizes 3.38% of the overall Missouri total of 
food stamp benefit dollars. COVID-19 has created an increase in food stamp usage with the average 
increase (due to COVID-19) being 106.12% which is below the state level increase of 113.09%. 
Gasconade has only had an increase of 95.28% and Maries County has only had an increase of 88.58%, 
again the lack of resource awareness, transportation, and/or technology correlating with the rural 
characteristics of this area could be a contributing factor.  

Senior centers throughout the eight county service area have closed their on-site facilities but have 
remained active in distributing food or providing food pick up. The balance of nutrition between grocery 
stores and fast food sites is noteworthy throughout the service area with an average of 2.2 grocery 
stores per 10,000 and 5.9 fast food establishments per 10,000 people.  

Food insecurity has declined across the eight county service area with an average decline of 13.54. All 
counties had a decline in number of individuals with food insecurity over 10%, excluding Maries County 
and Phelps County. All of the MOCA service area counties had a decline in the number of children with 
food insecurity also, with an average decline of 22.73%. All counties had a decline in number of children 
with food insecurity over 20%, excluding Maries, Phelps, and Pulaski counties. 

  The percent of adults with obesity is even with or higher than the state level across the eight counties, 
excluding Camden County. The average rate of adults with obesity across the service area is 33.12%; 
2.12% above the state level of 31%. The percent of low-income preschoolers with obesity ranged from 
10.7% to 24.3% with an average rate of 13.79%. 

Qualitative data was gathered from low-income individuals, community partners, faith based partners, 
educational partners, public office/service partners, private (for profit) partners, and healthcare 
partners throughout the service area. Focus groups, interviews and surveys were the tools utilized in 
gathering this information.  

During the focus group meetings, appear to be the most prominent areas of concern:  

• “Poverty impacts our community through food insecurity, access to transportation…” 
• “People not having enough to cover basic needs that include food, clothing and shelter. Adults 

and children are hungry because they can't afford food.” 
• “Families experience food insecurity and most food handed out at food pantries is carbohydrate 

based.” 
• “[Communities need] hobby farmers that would be willing to teach people how to grow healthy 

fruits/vegetables… that would be willing to donate fresh fruits and vegetables to local food 
pantries. Donations of cash to food pantries as opposed to canned goods” 
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The surveys identify: 

• 42% stated that they supplement their food supply with SNAP, WIC, or food pantry services 
(Community Survey) 

• 52.94% responded that families did not have enough money to buy food even with assistance 
from food pantries and food stamps (Stakeholder Survey) 

• 45.29% stated that economically disadvantaged people are not aware of nutrition programs, 
meal planning, food pantries, etc. (Stakeholder Survey) 

• 46.47% stated that families did not have reliable transportation to get to food pantries, 
supermarkets (Stakeholder Survey) 

• 26% stated that there were no resources for fresh affordable foods (Phone Customer 
Interviews) 

• 24.71% stated that economically disadvantaged people had emergencies with a lack of food 
(Stakeholder Survey) 

• 45.29% stated that economically disadvantaged people are not aware of nutrition programs, 
meal planning, food pantries, etc. (Stakeholder Survey) 

For the issue area of Nutrition, the most notable causes was that families could not afford nutritious 
foods, fresh affordable foods were not available, or did not have transportation to get nutritious foods.  

Gaps for families in poverty were the cost of food and that fresh produce and vegetables were 
unaffordable. 

Barriers for families in poverty were identified as limited income and living wage employment; families 
could not afford food with their current income and families lack reliable transportation to access food.  

Individuals and families in the MOCA service area need fresh affordable foods and produce (fruits and 
vegetables). 

The team identified through the root cause analysis the need for an increase income and an increase in 
living wage jobs opportunities, that higher wages or increased income would enable families to support 
their family; therefore, increasing their availability of fresh foods.  

Linkages are present in the communities with resources such as Aging Best (Senior Centers) and Food 
Pantries that provide food. Family Support Division provides SNAP services for nutrition supports and 
Health Departments provide WIC for nutrition supports for moms and infants/toddlers.  

Linkages could be created through shifting relationships with local food pantries to build their resources 
or funding streams and building relationships with the Food Banks (The Food Bank of Columbia, Ozarks 
Food Harvest, and The Food Bank of Greater St. Louis) to increase rural capacity helping families where 
transportation is a barrier.  

Resources for nutrition are a focus of the MOCA CSBG team in building relationships with the Food 
Banks that cover the service area to create more rural on-site food distribution resources. CSBG team 
could research grant opportunities for funding to cover the costs of food distribution in rural areas not 
covered by food pantries or in areas where distance creates a barrier because of unreliable 
transportation. CSBG team could also build relationships with local families to join the community 
garden, gaining knowledge and growing vegetables and fruits to supplement their family. 
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Issues Area (VI) Health 
 

Quantitative data gathered in the CNA Issue Area Characteristics:  

Children in poverty under the age of five, rates are above the state level of 23.00% by 3.88% at an 
average of 26.88% across the service area. Two counties have a rate of children in poverty over 30%; 
these are Camden at 34.90% and Maries at 41.40%.  Children in poverty ages five to seventeen (5-17) 
are 3.65% above the state level of 18.90% at an average of 22.55%. Maries County has the highest rate 
at 30.10%. 

Side note: According to Dr. Chien-Ti Lee PhD, in the Journal of Pediatric Psychology 
(November/December 2013) “Childhood economic strain, which includes living below poverty threshold 
and having economic problems such as paying bills, have been linked with a number of negative 
outcomes in adolescence and also adulthood, including reduced health and well-being, lower academic 
performance, increase risk of delinquency, aggressive behaviors, and psychopathology. Moreover, 
poverty and economic problems during early childhood are related to greater likelihood of substance 
use during transition to adulthood.”  

Student homelessness has heavily affected youth health. Missouri has eight bordering states, and has a 
higher student homeless count than six of those eight.  MOCA counties reflect the same challenge with 
five of its counties having a student homeless count of more than 100, it is important to note that 
Maries County did not report through the Missouri DESE homeless student count. The counties from 
best case to worst case are:  

• Maries – Did not report count (potential reason or cause is population confidentiality) 
• Miller – 18 – increased 5.56% from last assessment 
• Crawford – 90 – No change 
• Gasconade – 113 – increased .88% from last assessment 
• Phelps – 132 – increased 21.97% from last assessment 
• Laclede – 145 – increased 21.74% from last assessment 
• Pulaski 206 – decreased 40.77% from last assessment 
• Camden 772 – increased 25.52% from last assessment 

Teen pregnancies have declined since the last assessment in all MOCA service area counties, excluding 
Maries. The latest data shows that there were 315 teen pregnancies throughout the service area.  

Through the 2018 Missouri Student Study (Pulaski County did not participate in this study, therefore 
data reflects Camden, Crawford, Gasconade, Laclede, Maries, Miller, and Phelps) for adolescent health 
teens reported above the state level in several areas of substance use:  

 

Substance      Service area avg. State level 

• Teens who report using tobacco in the past 30 days  14.42%  8.7% 
• Teens who report using alcohol in the past 30 days  17.80%  14.5% 
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• Teens who report using marijuana in the past 30 days 7.63%   6.5% 
• Teens who report using an Rx not prescribed by their dr. 9.46%   7.6% 

Across the service area, 11.50% of teens participating in the survey reported that they have planned 
suicide in the last 12 months, which is .60% higher than the state level of 10.9%. 

Percent of adults smoking is above the state level of 23.2% by 7.98% with an average rate of 31.18%. 
Adult alcohol use is slightly below state level of 19% with an average rate of 17.25% across the service 
area. Through the DHSS Opioid Overdose Vulnerability Assessment, all counties in the MOCA service 
area scored a three (3) or greater with Crawford, Maries, Phelps, and Pulaski Counties scoring five (5). In 
the eight county service area, there were 151 reported Opioid deaths from 2014-2018. In addition, there 
were 1,252 ER visits due to Opioid Misuse from 2014-2018.  

Mental health care appear to be limited across the service area. The ratio of population to mental health 
providers is: 

• Camden 840:1 
• Crawford 2,700:1 
• Gasconade 1,480:1 
• Laclede 850:1 
• Maries  2,950:1 
• Miller  5,040:1 
• Phelps  350:1 
• Pulaski  510:1 
• Missouri 590:1 

Healthcare, insurance, and the cost of healthcare is another focus of the Issue Area Characteristics. The 
percent of uninsured individuals declined across the service area at a greater average, 6.38% than the 
state level of decline at 5.77%.  The number of adults who did not get medical care in the last 12 months 
due to costs was also lower than the state level, the service area average is 40.15% of adults and the 
state level is 52.72%. However, the number of adults who did not get dental care in the last 12 months 
due to costs was 1.60% higher than the state level of 18.95%, at 20.55%. The ratio of population to 
dentists is:  

•  Camden 2,120:1 
• Crawford 8,100:1 
• Gasconade 4,740:1 
• Laclede 3,940:1 
• Maries  2,950:1 
• Miller  4,200:1 
• Phelps  1,780:1 
• Pulaski  940:1 
• Missouri 1,810:1 

Qualitative data was gathered from low-income individuals, community partners, faith based partners, 
educational partners, public office/service partners, private (for profit) partners, and healthcare 
partners throughout the service area. Focus groups, interviews and surveys were the tools utilized in 
gathering this information.  
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During the focus group meetings, the lack of insurance, mental health, and substance use or abuse 
appear to be the most prominent areas of concern:  

• “Mental illness goes either undiagnosed or untreated due to lack of health insurance and/or the 
high cost of certain prescriptions. This barrier forces people to choose which meds they can and 
cannot take based on affordability.” 

• “People struggling with mental health have trouble finding and keeping a job.” 
• “With poverty we continue to see unemployment, illiteracy, single parent homes, teen 

pregnancies, increase in drug/alcohol addiction/domestic abuse/abandonment, increase in 
crimes & violence, increase in STD's and STI's, lack of mental health physicians & hospitals for 
children, rural poverty due to lack of resources.” 

• “Within our community, we have seen numbers rising with individuals that lack insurance 
benefits that would assist them in getting the help they need. So in return they self-medicate 
with either alcohol or drugs.” 

• “Students of poverty show higher levels of anxiety and depression as do adults in poverty.” 
• “Health care is scarce therefore, higher risk of illnesses and disabilities.” 

The surveys identify: 

• 26% stated that insurance was unaffordable (Community Survey) 
• 21% stated that they were not eligible for the Affordable Care Act and could not afford regular 

insurance (Community Survey) 
• 60% stated that disadvantaged people could not afford insurance because it was too expensive 

(Stakeholder Survey) 
• 43% stated that they are not able to attain quality healthcare, including dental, medical, and 

mental health services (Phone Customer Interviews) 
• 21% stated that dental health care services were the hardest to find (Community Survey) 
• 18.82% stated that there is a lack of dental and medical providers (Stakeholder Survey) 
• 60% stated that medical and dental care and insurance is too expensive for low-income families 

(Stakeholder Survey)  
• 43% stated that they are not able to attain quality healthcare, including dental, medical, and 

mental health services (Phone Customer Interviews) 
• 20% stated that behavioral/mental health services were the hardest to find (Community Survey) 
• 24% stated that they would use counseling services for depression if it were available 

(Community Survey) 
• 62% stated they did not know if substance recovery services were available (Phone Customer 

Interviews) 
• 10% stated substance abuse services were hardest to find (Community Survey) 

For the issue area of Health, the most notable causes was that families could not afford health 
insurance, dental health resources were unaffordable or inaccessible, mental health resources were 
unaffordable or inaccessible, and families have substance use/abuse barriers.  

Gaps for families in poverty were that families have inadequate income to pay for health care, Medicaid 
Expansion, families have unreliable transportation to meet their health care needs, and there is limited 
accessibility to substance use/abuse recovery services.  
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Barriers for families in poverty were identified as limited substance recovery/treatment facilities, dental 
health crises, and mental health crises.  

Individuals and families in the MOCA service area need access to affordable health insurance and need 
accessibility to substance abuse treatment, and communities need additional mental health providers 
and dentists.  

The team identified through the root cause analysis, the need for an increase income and an increase in 
living wage jobs opportunities that could provide benefits, that higher wages or increased income would 
enable families to purchase insurance or afford health care.  

Linkages are present in the communities with resources such; as Aging Best (Senior Centers) four 
substance use/abuse recovery resources (two women’s units, two men’s units) specifically designed for 
individuals in recovery. CLAIM state health insurance assistance program helping families with insurance 
affordability, counseling services that provide mental health services, and federally qualified health 
clinics that provide medical, dental, and mental health care. 

Linkages could be created through local employers, building relationships to advocate for living wages 
and benefit expansion. Also building relationships with local churches to provide transportation for low-
income families to go back and forth to doctor visits, and building relationships with the local federally 
qualified health centers to expand Medicaid and Medicare or insurance options for low-income families.  

Resources for health are a focus of the MOCA CSBG team in building relationships with local 12 step 
programs to increase resource awareness and advocate for recovery individuals. CSBG team could also 
build partnerships with local medical transportation providers to increase resource awareness and use 
for families with medical needs.  
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Issues Area (VII) Transportation 
 

Quantitative data gathered in the CNA Issue Area Characteristics:  

The percent of households with no vehicle were equal to or less than the state level of 4%. The percent 
of households with only one (1) motor vehicle were equal to or less than the state level of 17%. The 
percent of individuals who have a Long Commute and drive alone is 1% above the state level of 31% at 
32%.  

Qualitative data was gathered from low-income individuals, community partners, faith based partners, 
educational partners, public office/service partners, private (for profit) partners, and healthcare 
partners throughout the service area. Focus groups, interviews and surveys were the tools utilized in 
gathering this information.  

During the focus group meetings, the lack of reliable personal transportation and public transportation 
appear to be the most prominent areas of concern:  

• Lack of transportation [contributes to poverty]. 
• No public transportation [contributes to poverty]. 
• Transportation-people lack means to repair a vehicle and keep is street legal. 
• [Community should] offer a local transportation service to get people back and forth to their 

place of employment. 
• People are unable to get medication for mental illness due to lack of transportation to a 

pharmacy and/or medical professional. 

The surveys identify: 

• 40% stated affordable dependable transportation was not available (Phone Customer Interview) 
• 93% stated that transportation is a barrier or challenge for low-income community members 

(Stakeholder Survey) 
• 63.80% stated that low-income families are unable to afford auto repairs (Stakeholder Survey) 
• 69.33% stated that families are unable to afford costs associated with maintaining registration 

and insurance (Stakeholder Survey) 
• 73% stated that transportation was a barrier because vehicle was not reliable (Stakeholder 

Survey) 
• 63.53% stated that employment was a problem for economically disadvantaged people because 

of a lack of or unreliable transportation (Stakeholder Survey) 
• 37.06% stated that education was a problem for economically disadvantaged people because 

they had no transportation to attend class (Stakeholder Survey) 
• 52.94% stated that nutrition was a problem for economically disadvantaged people because 

they had no reliable transportation to get to food pantries, supermarkets, etc. (Stakeholder 
Survey) 

• 68.24% stated that economically disadvantaged people had emergencies because they cannot 
afford to pay for auto repair, licensing, insurance, registration (Stakeholder Survey) 
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• 44.12% stated that getting health care was a problem for economically disadvantaged people 
because they had a lack of transportation (Stakeholder Survey) 

• 47.06% stated that childcare was a problem for economically disadvantaged people because of 
transportation (Stakeholder Survey) 

• 18% stated that transportation was a barrier to employment and/or furthering your education 
(Community Survey) 

• 66.26% stated that there was a lack of public transportation (Stakeholder Survey) 
• 69% stated that there was a lack of public transportation (Community Survey) 

For the issue area of Transportation, the most notable causes was that families have limited affordable, 
reliable personal transportation, could not afford to maintain their personal transportation, and that the 
communities lack public transportation.  

Gaps for families in poverty were that families have inadequate income to pay for transportation and 
upkeep of transportation. There is also a gap of public transportation.   

Barriers for families in poverty were identified as inadequate income to pay for vehicle repairs or 
maintenance or replacing transportation if necessary. Barriers also identified were communities do not 
have enough living wage jobs.  

Individuals and families in the MOCA service area need access to public transportation and auto repair 
supports for personal vehicles, and living wage employment opportunities.  

The team identified through the root cause analysis the need for an increase in living wage jobs 
opportunities, increased industry throughout the eight counties, most prominently in Camden, Phelps, 
and Pulaski counties. The root cause analysis also shows that low pay employment interconnects with 
other barriers, for example: 

• a lack of transportation could result in unemployment or underemployment resulting in a lack of 
income,  

• a lack of income could result in not being able to sustain employment, because family cannot 
sustain transportation,  

• a lack of employment could result in a lack of income and transportation barriers 

Linkages are present in the communities with resources such as Aging Best (Senior Centers) veteran 
transportation services, healthcare transportation services and low-cost transportation services, the 
challenges with these resources/linkages is the need for advance notice and limitations of area of travel. 

Linkages could be created through local employers, building relationships to advocate for living wages. 
Also building relationships with local organizations to identify potential partners for creating public 
transportation coalitions or to join existing coalitions to learn more about the process of creating public 
transportation systems in the rural areas.  

Resources for transportation are a focus of the MOCA CSBG team in researching and creating 
partnerships with local banks, credit unions and financial institutions to apply for community giving 
funds to expand auto repair services, licensing and registration services and vehicle maintenance. CSBG 
team could also expand partnerships with councils to advocate for low-income families and gain 
knowledge for duplicating public transportation services to other communities. CSBG team could apply 



  49 | P a g e  
 

for grant funds to purchase mobile office units to use throughout the counties providing services for 
obtaining outcomes to more rural and hard to reach communities. CSBG staff could build relationships 
with local OATS to provide evening transportation options for employment, education, or other needs.  
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Issues Area (VIII) Other 
 

Quantitative data gathered in the CNA Issue Area Characteristics:  

All MOCA counties excluding Maries and Gasconade counties have over 300 offenders on probation or 
parole. The data shows: 

• Camden – 403 individuals 
• Crawford – 355 individuals 
• Laclede – 470 individuals 
• Miller – 304 individuals 
• Phelps – 538 individuals 
• Pulaski – 411 individuals 

Since the last assessment, there has been an increase of individuals incarcerated in county jails in five of 
the eight counties:  

• Crawford – up 5.56% 
• Laclede – up 3.74% 
• Miller – up 1.94% 
• Phelps – up 14.29% 
• Pulaski – up 17.39% 

63% of male offenders and 83% of female offenders (incarcerated) have dependents/children. In 
Missouri 52,810 children/dependents have an incarcerated parent. 

Qualitative data was gathered from low-income individuals, community partners, faith based partners, 
educational partners, public office/service partners, private (for profit) partners, and healthcare 
partners throughout the service area. Focus groups, interviews and surveys were the tools utilized in 
gathering this information.  

During the focus group meetings, the issues that did not fit into the typical Issue Area Characteristics but 
were prominent areas of concern appear to be:  

• Intergenerational Poverty/Mentoring 
o “[There are] more multi-generational households” 
o “Grandparents raising grandchildren due to incarceration” 
o “Often generations of family members lack hope and only focus on surviving.” 
o “[Need] mentorship programs.” 

• Childcare 
o “High daycare costs, not enough affordable daycares so parents can work.” 
o “[Need] affordable childcare so families can work.” 
o “Daycare still requires payment even if the child hasn't been there.” 
o “Increasing minimum wage and offering affordable or free childcare.” 

• Awareness of resources 
o “Develop community resources.” 
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o “More resources within the community to assist ones with required services needed.” 
• Civic engagement 

o “[The community needs] volunteers for the Junior High School Mentor Makes a 
Difference Program.” 

o “[The community needs] volunteers for the mentoring program through Prevention 
Consultants.” 

o “[The community needs] volunteer tutors for East Central College.” 
• Re-Entry Employment 

o “Felons are unable to get public housing and at times have trouble finding a job that 
pays a living wage.” 

o “[We need] more job fairs exclusively for individuals with criminal records.” 

The surveys identify: 

• Intergenerational Poverty/Mentoring 
o 57% stated that there are no “decent” jobs in their community (Phone Customer 

Interview) 
o 27.65% stated that available jobs are less than 40 hours per week and offer no benefits 

(Stakeholder Survey)  
o 58% stated that there is not an opportunity to advance or to make more money with 

their current employer (Community Survey) 
o 41% stated that they are not able to support their family with their current monthly 

income (Community Survey) 
• Childcare 

o 91.18% stated that low income families had difficulties when looking for childcare 
because of cost (Stakeholder Survey) 

o 50.59% stated that low income families had difficulties when looking for childcare 
because of hours of operation (Stakeholder Survey) 

o 19% (who use childcare) stated that they utilized childcare services that are not licensed 
or are not Head Start related (Community Survey) 

o 32.35% stated that low income families had difficulties when looking for childcare 
because they did not accept toddlers or infants (Stakeholder Survey) 

• Awareness of resources 
o Economically disadvantaged families faced barriers with these services due to lack of 

information: 
 Health care 24.71% 
 Rental assistance 24.71% 
 Nutrition, meal planning, food pantries 45.29% 
 Emergency resources 11.76% 

o Phone customer interview respondents stated that they did not know of resources for:  
 Emergency shelters 38% 
 Landlord/tenant problems 52% 
 Quality childcare options 55% 
 Resources for individuals with disabilities 41% 
 Drug/Alcohol resources 62% 
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 Affordable education/training options 41% 
 Domestic Violence shelters/resources 48% 

o Community survey respondents stated that they didn’t know of resource for:  
 food bank within 10 miles 14% 
 childcare 13% 
 public transportation or transportation resources 21% 

• Civic engagement 
o Community partners engaged in focus groups and coalitions stated that there is a need 

for community engagement, engagement of low-income families in the community and 
volunteers to meet the needs of the community and low-income families. 

For the issue area, the most notable causes of poverty were intergenerational poverty, childcare, 
awareness of resources, civic engagement, and re-entry supports.   

Gaps for families in poverty were that families have inadequate income to pay for basic needs, childcare, 
transportation and upkeep of transportation, technology needs, education, healthcare, or nutrition. 
Childcare services are limited, unsafe, inaccessible, or unaffordable. Families are not engaged in civic 
engagement. Reentry services for families are not available.  

Barriers for families in poverty were identified as intergenerational poverty, living wage employment 
opportunities, childcare is not available or affordable during non-traditional working hours, and families 
have limited affordable reliable transportation.  

Individuals and families in the MOCA service area need childcare services, re-entry supports for 
employment and re-entry rehousing, living wage jobs, and mentoring/case management.   

The team identified through the root cause analysis the need for an increase in living wage jobs 
opportunities, increased industry was identified throughout the eight counties, most prominently in 
Camden, Phelps, and Pulaski counties. The root cause analysis also shows that low pay employment 
interconnects with other barriers, for example:  

• a lack of income could result in not being able to sustain childcare, creating a barrier for 
employment and/or education,   

• a lack of employment could result in a lack of income and barriers to ending intergenerational 
poverty 

• a lack of childcare could result in unemployment or underemployment resulting in a lack of 
income,  

• intergenerational poverty could result in a lack of education, creating a barrier for employment 

Linkages are present in the communities with resources such as Fort Good Shepard, Hannah’s Ranch, 
Mission Missouri, Lighthouse Mission, and New Life House for Reentering addicts working on recovery. 
Family Support Division helps with childcare assistance. Big Brother, Big Sister helps families through 
mentoring. MOCA helps families with re-entry life skills and case management/mentoring services. The 
Community Partnership helps families with youth development and mentoring.  

Linkages could be created through local employers, building relationships to advocate for living wages. 
Creating partnership with Big Brother, Big Sister to advocate for low-income children and provide 
mentorships. Laclede County Maternal Child Health Task Force for creating partnership with family 
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focused organizations in pursuit of creating a 2Gen mentorship program. Expand partnerships with local 
organizations to include MOCA information on their social media, web page, and community relations 
and have local organizations information on MOCA social media, web page, and community relations. 
Expand partnerships with local organizations and chambers to promote civic engagement of low-income 
families and individuals through volunteering, skills development (SUTL), and community leadership 
(board/council involvement) to gain an active role in their community.  

Resources are a focus of the MOCA CSBG team in moving families out of poverty. This can be CSBG team 
researching and creating partnerships with local YMCA to create a babysitting certification program to 
offer certifications to low-income individuals who may then provide childcare services to families, 
supplementing income and creating childcare options with an emphasis on “non-typical hours”. CSBG 
team could also research grant opportunities to create a 2Gen mentorship program for low-income 
families with emphasis on single parent families or families with intergenerational barriers.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  54 | P a g e  
 

Data Sources: 
 

The Missouri Ozarks Community Action Community Needs Assessment team gathered data from a 
variety of resources. Quantitative data sources: 

• US Census Bureau 
• American Community Survey 
• Missouri Census Data Center  
• Missouri Community Action Network 
• University of Missouri (CARES) 
• Missouri Department of Social Services 
• Social Security Administration 
• Missouri Department of Elementary 

and Secondary Education 
• Robert Wood Johnson Foundation 
• University of Missouri – Hunger Atlas 
• US Bureau of Labor 
• Missouri Public Health Information 

Management System (MOPHIMS) 
• Missouri Student Survey 
• MIT Living Wage Data 

• Missouri Department of Health and 
Senior Services 

• Missouri Department of Higher 
Education and Workforce Development 

• Missouri Juvenile & Family Division 
• Missouri Economic Research and 

Information Center 
• Missouri Department of Health and 

Senior Services 
• Missouri Highway Patrol 
• Missouri Department of Corrections 
• Missouri Kids Count 
• Center for Disease Control and 

Prevention 
• MIS Agency System 
• Federal Reserve Bank of St. Louis (FRED 

Database) 

Qualitative data sources: 

Focus groups/Interviews held in person or online with: 

• CB: Laclede Literacy Council (Laclede) 
• CB: Hermann CARES coalition 

(Gasconade) 
• PC: Pulaski County Crisis Intervention 

Team (Pulaski) 
• PE: Richland Community (Pulaski) 
• PE: Lake Regional Hospital (Camden) 
• CB: Kids Harbor (Camden & Pulaski 

counties) 
• FB: Lamb House (Camden) 
• PE: Woodland Hills Apartments (Pulaski) 
• CB: Free Women’s Center (Pulaski) 
• PE: Center for Cognitive Disorders 

(Camden) 
• CB: Project 360/Sound House (Laclede) 
• PC: Luge Hardman (Mayor) (Pulaski) 

• PE: Tri-County Center for Independent 
Living (Phelps) 

• PE: Kindred at Home (Phelps) 
• ED: Gasconade County R-1 School 

District (Gasconade) 
• PC: Hermann Scenic Regional Library 

(Gasconade) 
• PE: Compass Health (Camden) 
• CB: VISTA Group (Pulaski) 
• CB: Camden County Developmental 

Disabilities Resources (Camden) 
• ED: Richland School District (Pulaski) 
• PE: Southeast Missouri Behavioral 

Health (Phelps) 
• FB: The Healing Box Project (Camden) 
• FB: Lebanon Pregnancy Support Center 

(Laclede) 
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• FB: Family Facets (Camden) 
• PC: Central Regional Workforce 

Development Board (Phelps) 
• PE: Your Community Health Center 

(Phelps) 
• ED: Bourbon School District (Crawford) 
• ED: St. James School District (Phelps) 
• PC: Lebanon Area Foundation (Laclede) 
• FB: Loaves & Fishes (Maries) 
• Phelps County Region-Zoom Focus 

Group  
o ED: University of Missouri 

Extension,  

o PC: Phelps County Child 
Advocacy Network,  

o PC: St. James Chamber 
• Camden County Region-Zoom Focus 

Group  
o CB: LANI,  
o CB: Salvation Army,  
o PC: Pregnancy Support Group 

of the Lake of the Ozarks,  
o CB: Child Advocacy Network,  
o PC: Camden County Health 

Department

 

Throughout the last three years from the previous needs assessment moving forward towards the 
current assessment; community needs were identified through Chamber and Coalition meetings and 
recorded; this information contributed through this recording (excel spreadsheet).  

Stakeholder Surveys distributed through Survey Monkey via email with this link: 
https://www.surveymonkey.com/r/YS9GPQS, beginning in February, to all participants within the 
service area and surrounding who attend community coalition meetings and chamber meetings. There 
were 170 responses to this survey. Through this survey, all sectors represented:  

• Public Sector: 25% 
• Private Sector: 15% 
• Education: 13% 

• Community Based; 26% 
• Faith Based: 14% 
• Other: 7% 

Community Individual/Family Surveys distributed through Survey Monkey beginning in February, to 
individuals and families living in and around the service area through Facebook, emails, and sharing by 
partners. There were 140 responses to this survey. The link for this survey: 
https://www.surveymonkey.com/r/TLCZV2X. 

Phone Interviews: 100 agency customers randomly selected for interviewing across the agency 
customer database and throughout the service area. Seventy-six customers completed the interview 
with a team member; team members entered the results into Survey Monkey for data analysis. (Low-
Income Representation) 
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Data: County Comparisons 
 

Persons in Poverty: County Comparison 

 

Persons in Poverty under 18: County Comparison 

 

US Census Bureau Data 

US Census Bureau Data 
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Persons in Poverty 65 and older: County Comparison 

 

 

Generational Households in Poverty: County Comparison 

 

 

 

US Census Bureau Data 

US Census Bureau Data 
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Persons in Poverty with less than High School Diploma: County Comparison  

 

 

Persons in Poverty and Worked Full-Time Year Round: County Comparison 

 

 

 

US Census Bureau Data 

US Census Bureau Data 
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Persons in Poverty and Worked Part-Time Year Round: County Comparison 

 

 

Individuals with Food Uncertainty: County Comparison 

 

 

US Census Bureau Data 

Missouri Food Atlas 
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Percent of Populations without Health Insurance: County Comparison 

 

 

Percent of Teens Using Alcohol, Marijuana, or Prescriptions (not prescribed to them): County Comparison 

 

 

 

US Census Bureau Data 

Missouri Student Survey 
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Percent of Families without a Vehicle: County Comparison 

 

 

Population Incarcerated (County Jail): County Comparison 

 

 

 

US Census Bureau Data 

MO Department of Corrections 
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Population Incarcerated (Department of Corrections): County Comparison 

 

 

Population on Probation: County Comparison 

 

 

 

 

MO Department of Corrections 

MO Department of Corrections 
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Single Parent Families in Poverty: County Comparison 

 

 

Families with No Computer Access at Home: County Comparison 

 

US Census Bureau Data 

US Census Bureau Data 
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Families with No Broadband Access at Home: County Comparison 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

US Census Bureau Data 
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Data: Stakeholder Survey 
 

 

 

 

25%

15%

13%

26%

14%

7%

Community Sector: Stakeholder Survey

Public Sector

Private Sector

Educational Sector

Community-Based

Faith-Based

Other

10%

12%

15%

13%4%
10%

13%

15%

8%

What county do you reside in: Stakeholder 
survey

Camden

Crawford

Gasconade

Laclede

Maries

Miller

Phelps

Pulaski

Other
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55.29%

61.76%

60.00%

9.41%

11.76%

50.59%

35.29%

9.41%

Use of income is a problem for economically disadvantaged people because: 
Stakeholder survey

Don't know how to set up a budget or
spending plan

Haven't been able to develop wise
spending habits

Not enough income

Family Support Division benefits have
been cut or sanctioned

Not aware of emergency resources

On a fixed income such as SSI,
disability, TANF, etc.

Unemployment/No Income

Other

12.35%
7.65%

23.53%

17.06%

51.76%

54.71%
27.65%

15.29%

63.53%

11.18%

23.53%

Employment is a problem for economically disadvantaged people in this area 
because: Stakeholder survey

Don't know about job openings

No jobs available

Unable to fill out job applications or write a
resume

Have a disability/cannot work due to taking
care of someone who is disabled

Child care is too expensive or unreliable

Lack of job skills to find and keep
employment

Available jobs are less than 40 hours per
week and offer no benefits

No high school diploma or high school
equivalency

Lack of or unreliable transportation

Not aware of employment resources

Other
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39.41%

45.88%

8.24%

9.41%

37.06%

14.12%
32.94%

51.76%

18.82%

31.18%
7.65%

Education is a problem for economically disadvantaged people in this area 
because: Stakeholder survey

Do not want to further education at this time

Lack of adequate and reliable child care OR it is too
expensive

Violence/Discipline/Bullying

Drug problem in the schools

No transportation to attend classes

High school equivalency tutoring classes are not held at
convenient times and locations

Unaware of educational opportunities

Cannot afford tuition for college or other specialized
training

Resistance from family members when furthering
education

Family does not support the youth staying in school

Other

55.88%

37.65%

33.53%

4.12%

51.76%

50.00%

21.18%

21.76%

24.71%

36.47%
8.82%

Housing is a problem for economically disadvantaged people in this area 
because: Stakeholder survey

High cost of rent or mortgage

High cost of utility bills

The waiting list for subsidized housing or
Section 8 is too long

The house is accessible for individuals with
disabilities

Not enough affordable houses for rent

Affordable housing is too often rundown,
unsafe, infested with rodents, etc.

Lack of knowledge on how to conserve energy
and lower utility/fuel bills

It is difficult to find housing if you have several
children

Not aware of rental assistance, housing repair,
or housing loan programs

Shortage of temporary housing for those
experiencing homelessness or abuse

Other
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12.35%

45.29%

14.71%

21.76%

46.47%

38.24%

52.94%

27.06%

Nutrition is a problem for economically disadvantaged people in this area because: 
Stakeholder survey

Restricted delivery area of home delivered meals

Not aware of nutrition programs, meal planning,
food pantries, etc.

Do you have working appliances (stove,
microwave, refrigerator)

Recent food stamp reduction

Not enough money to buy food even with
assistance from food pantries and food stamps

Lack of access to affordable fresh foods

No reliable transportation to get to food pantries,
supermarket, etc.

Other

24.71%

68.24%

47.65%

68.24%

61.76%

44.12%

6.47%
4.12%

The following emergencies seem to be particular problems for economically 
disadvantaged people in this area: Stakeholder survey

Lack of food

No money or insurance for medical/dental
care

Eviction or threat of eviction due to being
behind on rent

Cannot afford to pay for auto repair,
licensing, insurance, registration

Disconnect or threat of disconnect due to
inability to pay utility bill

Lack of heating or air conditioning due to
inability to pay for fuel, utility bill, etc

Lack of clothing

Other
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18.82%

42.94%

18.24%

20.59%

27.65%

60.00%

54.12%

44.12%

7.65%

24.71%
7.06%

Getting health care is a problem for economically disadvantaged people in this area 
because: Stakeholder survey

Lack of medical and dental providers, clinics, or hospitals

People don't qualify for Medicaid or Medicare

Physicians do not accept people who cannot pay for
services

Lack of preventative health care programs

Medical or dental insurance not offered by employer

Medical and dental care and insurance are too expensive

Medications and other medical costs are too expensive

Lack of transportation

Long waiting times to be able to see a doctor

Lack of information about available medical resources

Other

91.18%

50.59%
32.35%

47.06%

28.24%

29.41%
8.82%

What difficulties do low income families face when looking for child care: 
Stakeholder survey

High cost

Hours of operation

Toddlers/Infants not accepted

Transportation

Location

Care for special needs child(ren)

Other
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Yes, 93.53%

No, 6.47%

Is transportation a challenge to our low income community: Stakeholder survey

Yes

No

63.80%

69.33%

73.01%

66.26%

49.69%

7.98%

Transportation is a barrier for low income families because: Stakeholder survey

Unable to afford auto repair

Unable to afford costs associated with
insurance, registration, etc.

Vehicle is not reliable

Lack of public transportation

Unable to afford gas

Other
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Data: Community Survey 
 

 

 

Camden
15%

Crawford
6%

Gasconade
13%

Laclede
16%Maries

6%

Miller
15%

Phelps
8%

Pulaski
17%

Other
4%

What county do you live in:  community survey

Camden

Crawford

Gasconade

Laclede

Maries

Miller

Phelps

Pulaski

Other

38%

7%
7%1%4%

9%

8%

19%

7%

Sources of Income: community survey

Wages/Salary

Social Security
Retirement/Pensions

Social Security
Disability

Barter/
Trade

Side Jobs

TANF

WIC

SNAP

Other
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35%

18%

15%

10%

7%

7%

4%
4%

Household Expenses Highest: community survey

Housing

Childcare

Entertainment

Medical Expenses

Utilities

Food

Phone/Internet

Transportation

House
61%

Apartment
13%

Duplex
8%

Condominium
1%

Mobile Home
12%

Shelter
1%

Other
4%

Type of Housing: community survey

House

Apartment

Duplex

Condominium

Mobile Home

Shelter

Other
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49%

35%

4%
2%

2%
2%

6%

Current Housing Situation: community survey

Own

Rent

Living with others AND assisting
with rent/mortgage

Living with other AND not assisting
with rent/mortgage

Section 8 Housing Choice Voucher

Public Housing

Other

Less than $300
16%

$300-$399
8%

$400-$499
19%

$500-$599
13%

$600-$699
14%

More than $700
16%

Other
14%

Cost of Housing Monthly: community survey

Less than $300

$300-$399

$400-$499

$500-$599

$600-$699

More than $700

Other
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Strongly agree
44%

Agree
29%

Neither agree nor 
disagree

26%

Disagree
1%

Is there a lack of emergency/transitional housing: community survey

Strongly agree

Agree

Neither agree nor disagree

Disagree

Yes
12%

No
88%

Have you experienced homelessness in the past 12 months? community 
survey

Yes

No
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$0-$50
4%

$51-$100
5%

$101-$150
21%

$151-200
33%

Over $200
37%

Monthly Amount for Utilities: community survey

$0-$50

$51-$100

$101-$150

$151-200

Over $200

Wood
5%

Electric
66%

Propane
16%

Natural Gas
11%

Other
2%

What is your primary heat source: 
community survey

Wood

Electric

Propane

Natural Gas

Other
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Insulation
16%

Doors
21%

Windows
28%

Other
35%

What type of repairs does your home need: community survey

Insulation

Doors

Windows

Other

No High School 
Diploma

6%

GED/High School 
Equivalency

6%

High School 
Diploma

19%

Technical/Vocational
4%

Some college
28%

Associate's Degree
8%

Bachelor's Degree
15%

Master's Degree or 
higher

14%

What is your education level: community suvey

No High School Diploma

GED/High School Equivalency

High School Diploma

Technical/Vocational

Some college

Associate's Degree

Bachelor's Degree

Master's Degree or higher
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Yes
45%

No
42%

Not Applicable
13%

Are there barriers to improving your education: community survey

Yes

No

Not Applicable

Transportation
7%

Child Care
14%

Pregnancy
3%

Addiction
1%

Employment
13%

Cost
29%

Distance
8%

Eligibility
8%

Not Applicable
10%

Other
7%

Types of education barriers: community survey

Transportation

Child Care

Pregnancy

Addiction

Employment

Cost

Distance

Eligibility

Not Applicable

Other



  78 | P a g e  
 

 

 

FAFSA
24%

Student Loans
24%

Scholarships
19%

GI Bill
8%

SkillUp
7%

WIOA
7%

Child Care 
Subsidy

11%

Are you familiar with financial resources: community survey

FAFSA

Student Loans

Scholarships

GI Bill

SkillUp

WIOA

Child Care Subsidy

Yes
41%

No
9%

I don't know
13%

I don't need child 
care
37%

Is childcare available in your area: community survey

Yes

No

I don't know

I don't need child care
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9%

14%

4%
1%

13%

1%32%

22%

4%

What type of childcare do you have: community survey

Licensed Daycare

Family Member

Friend

Neighbor

Head Start

Early Head Start

I do not need child care

None

Other

47%

9%
2%

10%

10%

5%

3%

14%

Employment Status: community survey

Full Time

Part Time

Self-Employmed

Umemployed Less Than 6 Months

Umemployed More Than 6
Months

Unemployed and receiving
disability

Retired

Other
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Yes
59%

No
41%

Are you able to support your family with the monthly income you receive: 
community survey

Yes

No

Yes
42%

No
58%

If you are employed, is there an opportunity to advance or make more money 
with your current employer: community survey

Yes

No
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Yes
14%

No
27%Already Employed

59%

If you are not working, are you currently looking for employment: community survey

Yes

No

Already Employed

Yes
70%

No
28%

I don't know
2%

Does each member have Health Insurance: community survey

Yes

No

I don't know
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26%

19%

7%

21%

4%

2%

21%

Reason they do not have insurance: community survey

Insurance is unaffordable

Insurance is not offered by my employer

I missed open enrollment

I am not eligible for the Affordable Care Act and
cannot afford regular insurance

I am healthy and do not need health insurance

I go to the public health center or emergency room
and do not need health insurance

Other

35%

2%

35%

15%

4%

1% 4%
4%

Type of Insurance: community survey

Employer Provided

Affordable Care Act

Medicaid

Medicare

Private Insurance

Veteran's Affairs Medical

Military Tri-Care

Other
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9%

20%

8%

6%21%

12%

10%

12%

2%

Which medical services are the hardest to find help for: community survey

Physical Health

Behavioral/Mental Health

On-going Conditions

Emergency Care

Dental

Vision

Substance Abuse

None

Other

58%
27%

2%

1%

12%

I am able to get prescriptions filled: community survey

Always

Sometimes

Rarely

Never

I do not take prescription medication
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Trauma
12%

Grief
12%

Family
17%

Depression
24%

Substance Abuse
5%

Anger
8%

Children
13%

None/NA
7%

Other 
2%

What type of counseling would you use if available: community survey

Trauma

Grief

Family

Depression

Substance Abuse

Anger

Children

None/NA

Other

Less than 5 miles
53%

5-10 miles
32%

11-15 miles
6%

16-20 miles
5%

Over 20 miles
4%

How far do you travel to the nearest food source: community survey

Less than 5 miles

5-10 miles

11-15 miles

16-20 miles

Over 20 miles
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Yes
73%

No
13%

I don't know
14%

Is there a food bank or pantry within 10 miles: community survey

Yes

No

I don't know

Yes
42%

No
58%

Do you supplement your food supply with SNAP, WIC, or food pantry services: 
community survey

Yes

No
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Yes
18%

No
78%

Other
4%

Is transportation a barrier for employment and/or furthering your education: 
community survey

Yes

No

Other

Yes
77%

No
23%

Do you currently have reliable transportation?

Yes

No
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Yes
10%

No
69%

I don't know
21%

Is public transportation available: community survey

Yes

No

I don't know
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Data: Phone Interviews 
 

 

Liheap/Energy 
Assistance

33%

Weatherization 
19%

Head Start
28%

Housing
9%

Community 
Services

11%

What Services have you received through MOCA? 

Liheap/Energy Assistance

Weatherization

Head Start

Housing

Community Services

8%

20%

16%
17%

9%
5%

17%

8%

What County do you live in?

Camden

Crawford

Gasconade

Laclede

Maries

Miller

Phelps

Pulaski
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Yes
43%

No | Barrier exists
57%

Are there decent jobs in your community?  Are you able to obtain a decent job?

Yes

No | Barrier exists

Yes
95%

No
0%

Sometimes
5%

Do the services available in your community meet your needs?

Yes

No

Sometimes
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Safe and 
Affordable

55%

Not Safe  
2%

Not Affordable
26%

Not Safe or 
Affordable

10%

Doesn't Know
7%

Are there safe, affordable, and decent housing options available in your 
community?  Are you able to attain safe, affordable housing?

Safe and Affordable

Not Safe

Not Affordable

Not Safe or Affordable

Doesn't Know

Yes
81%

Doesn't Know
17%

No
2%

Are there quality schools and pre-schools in your area?

Yes

Doesn't Know

No
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Yes
52%

No
43%

Doesn't Know
5%

Are there quality health care options for physical, mental, and dental care in 
your community?  Are you able to attain quality health care?

Yes

No

Doesn't Know

Yes
36%

No
9%

Doesn't Know
55%

Are there quality childcare options in your community?  Are you able to 
obtain quality childcare?

Yes

No

Doesn't Know
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Yes
52%

No
7%

Doesn't Know
41%

Are there affordable education or training options in your community? Are 
you able to pursue educational or training options?

Yes

No

Doesn't Know

Yes
50%

No
50%

Do you have access to a computer (laptop or desktop) at home?

Yes

No
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Yes
69%

No
31%

Do you have Broadband Internet at your home?

Yes

No

Yes
76%

No
2%

Doesn't Know
22%

Is Broadband Internet available in your area?

Yes

No

Doesn't Know
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Yes
29%

No | Barriers
40%

Doesn't Know
31%

Are there affordable transportation options in your community?  Are you able to 
find and obtain affordable, dependable transportation?

Yes

No | Barriers

Doesn't Know

Yes
29%

No | Barriers
9%

Doesn't Know
62%

Are there available resources for drug and alcohol problems in your 
community?  Are persons with drug or alcohol problems able to get help in 

your community?

Yes

No | Barriers

Doesn't Know
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Yes
50%

No | Barriers
2%

Doesn't Know
48%

Are there resources and assistance for victims of domestic violence in your 
community?

Yes

No | Barriers

Doesn't Know

Yes
52%

No | Barriers
7%

Doesn't Know
41%

Are there resources and assistance for individuals with disabilities in your 
community?

Yes

No | Barriers

Doesn't Know
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Yes
17%

No | Barriers
31%

Doesn't Know
52%

Are you able to find and obtain help with a landlord problem if you need to?

Yes

No | Barriers

Doesn't Know

Yes
95%

No | Barriers
3%

Doesn't Know
2%

Are there resources to help families pay utility bills in your community?

Yes

No | Barriers

Doesn't Know
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Yes
79%

No | Barriers
7%

Doesn't Know
14%

Are you able to find and obtain help with weatherizing your home if needed?

Yes

No | Barriers

Doesn't Know

Yes
43%

No | Barriers
19%

Doesn't Know
38%

Are there temporary or emergency shelters in your community?

Yes

No | Barriers

Doesn't Know



  98 | P a g e  
 

 

 

 

 

Yes
72%

No | Barriers
26%

Doesn't Know
2%

Are there resources for fresh, affordable foods in your community?

Yes

No | Barriers

Doesn't Know

Yes
90%

No | Barriers
5%

Doesn't Know
5%

Are there resources for emergency food (food pantries, etc.) in your community?

Yes

No | Barriers

Doesn't Know
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Data Tools: 

 
Throughout the Missouri Ozarks Community Action service area; including Camden, Crawford, 
Gasconade, Laclede, Maries, Miller, Phelps, and Pulaski counties. Community Services Block Grant 
(CSBG) staff engaged with mixed audiences to include faith based, educators, public sector, non-profit 
leaders, for profit business leaders, individuals from the community, and low-income persons during the 
time period of February 2020 through June 2020. The following questions were presented for discussion 
using a focus group format originally; however, with COVID-19 restrictions the group activities were 
changed to an online Zoom format and one-on-one interviews.  

1. How has poverty impacted your community overall?  
2. What are the issues that contribute to poverty in your area?  
3. What is needed to resolve those issues?  
4. What would our community look like without poverty?  
5. The look of poverty in your community is?  
6. What challenges do low income people in your community face when trying to overcome 

poverty?  
7. What should we as a community do to address poverty?  
8. What keeps families in poverty?  
9. In what ways do you feel the current service system is failing those in poverty?  
10. What programs or strategies do you feel have been successful in reducing poverty? 

Analyzation 

Community Needs Assessment team members utilized word cloud analysis; identifying key words then 
utilized www.wordclouds.com to generate the word cloud. Word clouds are useful tools to provide 
assessment of input and to identify common themes. They can also be useful as a starting point for large 
amounts of qualitative data. Word clouds are defined in the Cambridge dictionary “…an electronic image 
that shows words used in a particular piece of electronic text or series of texts. The words are different 
sizes according to how often they are used in the text.” 

Technology based surveys were presented to stakeholders (partners), customers, and community 
members in the communities throughout the service area, individuals within the communities 
throughout the service area, and COVID-19 impact surveys with partner agencies. Phone interview 
surveys were performed with customers of the agency throughout the service area and across agency 
programs. Surveys were then analyzed for impact/relevance and key words for word cloud analysis. 
Surveys utilized are included in this tool section:  

 

 

 

 

 

http://www.wordclouds.com/
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Stakeholder Survey: 

1. Use of income is a problem for economically disadvantaged people because: 

o Don't know how to set up a budget or spending plan 
o Haven't been able to develop wise spending habits 
o Not enough income 
o Family Support Division benefits have been cut or sanctioned 
o Not aware of emergency resources 
o On a fixed income such as SSI, disability, TANF, etc. 
o Unemployment/No Income 
o Other (please specify) 

2. Employment is a problem for economically disadvantaged people in this area because: 

o Don't know about job openings 
o No jobs available 
o Unable to fill out job applications or write a resume 
o Have a disability/cannot work due to taking care of someone who is disabled 
o Child care is too expensive or unreliable 
o Lack of job skills to find and keep employment 
o Available jobs are less than 40 hours per week and offer no benefits 
o No high school diploma or high school equivalency 
o Lack of or unreliable transportation 
o Not aware of employment resources 
o Other (please specify) 

3. Education is a problem for economically disadvantaged people in this area because: 

o Do not want to further education at this time 
o Lack of adequate and reliable child care OR it is too expensive 
o Violence/Discipline/Bullying 
o Drug problem in the schools 
o No transportation to attend classes 
o High school equivalency tutoring classes are not held at convenient times and locations 
o Unaware of educational opportunities 
o Cannot afford tuition for college or other specialized training 
o Resistance from family members when furthering education 
o Family does not support the youth staying in school 
o Other (please specify) 

4. Housing is a problem for economically disadvantaged people in this area because: 

o High cost of rent or mortgage 
o High cost of utility bills 
o The waiting list for subsidized housing or Section 8 is too long 
o The house is accessible for individuals with disabilities 
o Not enough affordable houses for rent 
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o Affordable housing is too often rundown, unsafe, infested with rodents, etc. 
o Lack of knowledge on how to conserve energy and lower utility/fuel bills 
o It is difficult to find housing if you have several children 
o Not aware of rental assistance, housing repair, or housing loan programs 
o Shortage of temporary housing for those experiencing homelessness or abuse 
o Other (please specify) 

5. Nutrition is a problem for economically disadvantaged people in this area because: 

o Restricted delivery area of home delivered meals 
o Not aware of nutrition programs, meal planning, food pantries, etc. 
o Do you have working appliances (stove, microwave, refrigerator) 
o Recent food stamp reduction 
o Not enough money to buy food even with assistance from food pantries and food stamps 
o Lack of access to affordable fresh foods 
o No reliable transportation to get to food pantries, supermarket, etc. 
o Other (please specify) 

6. The following emergencies seem to be particular problems for economically disadvantaged people in 
this area: 

o Lack of food 
o No money or insurance for medical/dental care 
o Eviction or threat of eviction due to being behind on rent 
o Cannot afford to pay for auto repair, licensing, insurance, registration 
o Disconnect or threat of disconnect due to inability to pay utility bill 
o Lack of heating or air conditioning due to inability to pay for fuel, utility bill, etc. 
o Lack of clothing 
o Other (please specify) 

7. Getting health care is a problem for economically disadvantaged people in this area because: 

o Lack of medical and dental providers, clinics, or hospitals 
o People don't qualify for Medicaid or Medicare 
o Physicians do not accept people who cannot pay for services 
o Lack of preventative health care programs 
o Medical or dental insurance not offered by employer 
o Medical and dental care and insurance are too expensive 
o Medications and other medical costs are too expensive 
o Lack of transportation 
o Long waiting times to be able to see a doctor 
o Lack of information about available medical resources 
o Other (please specify) 

8. What difficulties do low-income families face when looking for childcare? 

o High cost 
o Hours of operation 
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o Toddlers/Infants not accepted 
o Transportation 
o Location 
o Care for special needs child(ren) 
o Other (please specify) 

9. Is transportation a challenge to our low-income community? 

o Yes 
o No 

10. If you answered yes to question nine, why? (Please select all that apply) 

o Unable to afford auto repair 
o Unable to afford costs associated with insurance, registration, etc. 
o Vehicle is not reliable 
o Lack of public transportation 
o Unable to afford gas 
o Other (please specify) 

11. What services are needed in the community that are currently not offered by MOCA? 

12. What County do you reside in? 

o Camden 
o Crawford 
o Gasconade 
o Laclede 
o Maries 
o Miller 
o Phelps 
o Pulaski 
o Other (please specify) 

13. Please select which sector(s) you belong to (Select all that apply) 

o Public Sector 
o Private Sector 
o Educational Sector 
o Community-Based 
o Faith-Based 
o Other (please specify) 
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Community Individual/Family Survey 

1. What County do you live in? 

o Camden 
o Crawford 
o Gasconade 
o Laclede 
o Maries 
o Miller 
o Phelps 
o Pulaski 
o Other (please specify) 

2. How many people currently live in your household? 

o 0-5 
o 6-10 
o 11-15 
o 16-20 
o 21-30 
o 31-40 
o 41-50 
o 51-60 
o 61-70 
o 71 and over 

3. In the text box, please list the number of family members that fall into each age range. 

_______________________________________________ 

4. What is the yearly income range for your household? 

o $0-$9,999 
o $10,000-$19,999 
o $20,000-$29,999 
o $30,000-$39,999 
o $40,000-49,999 
o $50,000 and above 
o Other (please specify) 

5. What are your sources of income? (Please select all that apply) 

o Wages/Salary 
o Social Security Retirement/Pensions 
o Social Security Disability 
o Barter/Trade 
o Side Jobs 
o TANF (Temporary Assistance for Needy Families) 
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o WIC (Women, Infants, and Children) 
o Food Stamps (SNAP) 
o Other (please specify) 

6. Please rank your household expenses (1 being the least expensive and 8 being the most expensive). 

o Housing 
o Childcare 
o Utilities 
o Transportation 
o Food 
o Medical Expenses 
o Phone/Internet 
o Entertainment 

7. Do you have an emergency fund available for unexpected expenses? 

o Yes 
o No 

HOUSING 

8. In what type of housing do you currently reside? 

o House 
o Apartment 
o Duplex 
o Condominium 
o Mobile Home 
o Shelter 
o Other (please specify) 

9. Which best describes your current housing situation? 

o Own 
o Rent 
o Living with others AND assisting with rent/mortgage 
o Living with other AND not assisting with rent/mortgage 
o Section 8 Housing Choice Voucher 
o Public Housing 
o Senior Housing 
o Other (please specify) 

10. How much is your monthly rent or mortgage? 

o Less than $300 
o $300-$399 
o $400-$499 
o $500-$599 
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o $600-$699 
o More than $700 
o Other (please specify) 

11. Do you receive any housing assistance? 

o Yes 
o No 
o If yes, what kind of assistance are you receiving? 

12. Have you ever had a rental application denied? 

o Yes 
o No 

If yes, please indicate the reason. 

13. Have you experienced homelessness in the past 12 months? 

o Yes 
o No 

14. Do you agree or disagree there is a lack of emergency/transitional housing? 

o Strongly agree 
o Agree 
o Neither agree nor disagree 
o Disagree 
o Strongly disagree 

Please explain why. 

15. How much do you pay for monthly utilities NOT INCLUDING water and sewer? 

o $0-$50 
o $51-$100 
o $101-$150 
o $151-200 
o Over $200 

16. What is your primary heat source? 

o Wood 
o Electric 
o Propane 
o Natural Gas 
o Other (please specify) 

17. Does your residence need extensive repairs? 

o Yes 
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o No 

18. What type of repairs does your home need? (Please select all that apply) 

o Insulation 
o Doors 
o Windows 
o Other (please specify) 

EDUCATION 

19. What is your education level? 

o No High School Diploma 
o GED/High School Equivalency 
o High School Diploma 
o Technical/Vocational 
o Some college 
o Associate's Degree 
o Bachelor's Degree 
o Master's Degree or higher 

If you selected no diploma, please indicate the highest-grade level completed. 

20. Are there or have there been any barriers preventing you from improving your education? 

o Yes 
o No 
o Not Applicable 

21. If you selected yes to question 20, what are the barriers? (Please select all that apply) 

o Transportation 
o Child Care 
o Pregnancy 
o Addiction 
o Employment 
o Cost 
o Distance 
o Eligibility 
o Not Applicable 
o Other (please specify) 

22. If you are currently improving your education, does it require you to be away from home on nights 
and weekends? 

o Yes 
o No 

23. Are you familiar with the following financial resources? (Please select all that apply) 
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o Free Application for Federal Student Aid (FAFSA) 
o Student Loans 
o Scholarships 
o GI Bill 
o SkillUp 
o Workforce Innovation and Opportunity Act (WIOA) 
o Child Care Subsidy 
o Child Care and Resources 

24. Is childcare available in your area? 

o Yes 
o No 
o I don't know 
o I don't need child care 

25. What type of childcare do you currently have? (Please select all that apply) 

o Licensed Daycare 
o Family Member 
o Friend 
o Neighbor 
o Head Start 
o Early Head Start 
o I do not need child care 
o None 
o Other (please specify) 

26. Do you receive childcare assistance (subsidy) from the Family Support Division? 

o Yes 
o No 

27. Please check all the services you are aware of in your community. 

o Food Pantry/Food Bank 
o Children's Health Insurance Program (CHIP) 
o Supplemental Nutrition Assistance Program (SNAP) aka Food Stamps 
o Child Care Subsidy 
o Medicaid 
o Medicare 
o Social Security Benefits 
o Women, Infants, and Children (WIC) 
o Health Department 
o Income Based Medical Care 
o Public Transportation 
o Clothing Bank/Thrift Store 
o MOCA Head Start 
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o MOCA LIHEAP/Energy Assistance 
o MOCA Weatherization 
o Section 8 Housing Choice Voucher 
o Subsidized Housing 
o Senior Housing 
o Veteran's Benefits 
o Emotional/Mental Health Services 

If you have used any of these services, please list them. Were you satisfied with the services rendered? 

28. Please list any suggestions for improving community resources. 

29. What additional community resources are needed? 

EMPLOYMENT 

30. Please select your employment status. 

o Full Time 
o Part Time 
o Self-Employed 
o Unemployed Less Than 6 Months 
o Unemployed More Than 6 Months 
o Unemployed and receiving disability 
o Retired 
o Other (please specify) 

31. Are you able to support your family with the monthly income you receive? 

o Yes 
o No 

Please Explain. 

32. If you are employed, do you regularly work nights and weekends? 

o Yes 
o No 

33. If you are employed, is there an opportunity to advance or make more money with your current 
employer? 

o Yes 
o No 

Please explain. 

34. Do you currently earn money doing odd jobs, providing services, or bartering for mutual help with 
someone? 

o Yes 
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o No 

35. If you are not working, are you currently looking for employment? 

o Yes 
o No 
o Already Employed 

If no, why not? 

HEALTH 

36. Does each member of your household have health insurance? 

o Yes 
o No 
o I don't know 

37. If you answered no to question 36, why? (Please select all that apply) 

o Insurance is unaffordable 
o Insurance is not offered by my employer 
o I missed open enrollment 
o I am not eligible for the Affordable Care Act and cannot afford regular insurance 
o I am healthy and do not need health insurance 
o I go to the public health center or emergency room and do not need health insurance 
o Other (please specify) 

38. If you answered yes to question 36, what type of insurance do you have. (Please select all that apply) 

o Employer Provided 
o Affordable Care Act 
o Medicaid 
o Medicare 
o Private Insurance 
o Veteran's Affairs Medical 
o Military Tri-Care 
o Other (please specify) 

39. Which medical services are the hardest to find help for? (Please select all that apply) 

o Physical Health 
o Behavioral/Mental Health 
o On-going Conditions 
o Emergency Care 
o Dental 
o Vision 
o Substance Abuse 
o None 
o Other (please specify) 
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40. I am able to get my prescriptions filled. 

o Always 
o Sometimes 
o Rarely 
o Never 
o I do not take prescription medication 

If you DID NOT select always, please describe the barrier(s) that keep you from being able fill your 
prescriptions. 

41. If available in your area, would you use counseling services? 

o Yes 
o No 

If no, why not? 

42. If you answered yes to question 41, what counseling services would you use if available? (Please 
select all that apply) 

o Trauma 
o Grief 
o Family 
o Depression 
o Substance Abuse 
o Anger 
o Children 
o None 
o Not Applicable 
o Other (please specify) 

NUTRITION 

43. How far do you travel to the nearest food source? 

o Less than 5 miles 
o 5-10 miles 
o 11-15 miles 
o 16-20 miles 
o Over 20 miles 

Are you able to get fresh fruits and vegetables at this location? 

44. Do you know how to prepare meals with fresh fruits and vegetables? 

o Yes 
o No 

If yes, how many meals a week do you prepare with fruits and vegetables? 
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45. Is there a food bank or food pantry within 10 miles of your home? 

o Yes 
o No 
o I don't know 

If yes, why? 

46. Do you supplement your food supply with food stamps (SNAP), WIC, or food pantry services? 

o Yes 
o No 

47. What are the top three nutrition issues that impact your family? (Please select 3) 

o Cannot afford to purchase nutritious meals 
o Do not know how to prepare nutritious meals 
o Not eligible for food stamps (SNAP) 
o Lack of transportation to get food 
o Lack of kitchen appliances to prepare food 
o Food pantries/food banks are not available in my area 
o Not applicable, this does not apply to my family 
o Other (please specify) 

TRANSPORTATION 

48. For you personally, is transportation a barrier for employment and/or furthering your education? 

o Yes 
o No 
o Other (please specify) 

If not, why? 

49. Do you currently have reliable transportation? 

o Yes 
o No 

If no, do you know why not? 

50. Is public transportation available where you live? 

o Yes 
o No 
o I don't know 

51. Is public transportation affordable? 

o Yes 
o No 
o I do not have access to public transportation in my area 
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o I am unaware of any public transportation in my area 

If public transportation is not affordable, please describe why? 

52. On average, how many times a week do you use public transportation OR either walk, bicycle, or rely 
on family/friends? 

o 0 times 
o 1-2 times 
o 3-4 times 
o 5-6 times 
o 7 or more times 

Please specify what kind of transportation you are describing above. (Example: OATS, MO Rides, taxi, 
walking, bicycle, friend, family, etc.) 
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COVID-19 Impact Survey 

1. In which county do you live in? 

o Camden 
o Crawford 
o Gasconade 
o Laclede 
o Maries 
o Miller 
o Phelps 
o Pulaski 

2. What kind of organization do you represent? 

o Non-profit 
o Faith Based 
o Homeless Provider 
o Childcare provider 
o Educational Institution 
o Medical Institution 
o For profit business 
o Other (please specify) 

3. From the below list what needs are you seeing in your community? 

o Access to Food 
o Rental/Mortgage Assistance 
o Access to healthcare\medicine\medical supplies 
o Access to technology for online learning 
o Access to Hygiene Products 
o Other (please specify) 

4. Are you aware of any resources that have been lost in your community due to COVID19? 

5. Would you be willing to partner with Missouri Ozarks Community Action to address needs in your 
community? 

o Yes 
o No 

Suggestions for community partnerships? 

6. What is the name of your organization? 
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Phone Survey 

1. (c) Do the services available in your community meet your needs.  

2. (c) Are there decent jobs in your community/Are you able to obtain a decent job. 

3. (c) Are there quality schools and pre-schools in your area. 

4. (c) Are there safe, affordable and decent housing options available in your community/Are you able to 
obtain safe and affordable housing. 

5. (c) Are there quality health care options including (physical/mental/dental care) in your community/ 
Are you able to obtain quality health care. 

6. (c) Are there quality childcare options in your community/Are you able to obtain quality childcare. 

7. (c) Are there affordable education or training options in your community/Are you able to obtain 
educational or training options. 

8. (f) Do you have access to a computer at home (family laptop or desktop computer). 

9. (f) Do you have Broadband Internet services at home. 

10. (c) Are there Broadband Internet services available in your area. 

11. (c) Are there affordable transportation options in your community/(f) Are you able to find and obtain 
affordable and dependable transportation. 

12. (c) Are there available resources for drug or alcohol problems in your community/(f) Are persons 
who need help with drug or alcohol problems able to get help in your community. 

13. (c) Are there resources or help for victims of domestic violence in your community. 

14. (c) Are there resources or help for individuals with disabilities in your community. 

15. (c) Are there resources to help families pay utility bills in your community. 

16. (f) Are you able to find and obtain help with a landlord problem if you are in need. 

17. (f) Are you able to find and obtain help with weatherizing your home if needed. 

18. (c) Are there temporary or emergency shelters in your community. 

19. (c) Are there resources for fresh, affordable foods in your community. 

20. (c) Are there resources for emergency food supplies in your community. (i.e. food pantry) 
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Survey Analyzation 

Community Needs Assessment team members utilized word cloud analysis; identifying key words then 
utilized www.wordclouds.com to generate the word cloud. Word clouds are useful tools to provide 
assessment of input and to identify common themes. They can also be useful as a starting point for large 
amounts of qualitative data. Word clouds are defined in the Cambridge dictionary “…an electronic image 
that shows words used in a particular piece of electronic text or series of texts. The words are different 
sizes according to how often they are used in the text.” 

Key words identified during the survey processes include (duplicates may occur depending on survey):  

o Resources 
o Food 
o Jobs 
o Homeless 
o Drugs 
o Unemployment 
o Hygiene 
o Vouchers 
o Jobs 
o Education 
o Employment 
o Housing 
o Education 
o Childcare 
o Industry 
o Education 
o Employment 
o Health 
o Opportunities 
o Food 
o Housing 
o Childcare 
o Shelter 
o School 
o Healthy 
o Working 
o Homes 
o Generational 
o Hopelessness 
o Housing 
o Food 
o Resources 

o Skills  
o Stigma 
o Transportation 
o Housing 
o Mental health 
o Living wages 
o Health care 
o Education 
o Resources 
o Food 
o Employment 
o Daycare 
o Housing 
o Transportation 
o Education 
o Skills 
o Health 
o Jobs 
o Transportation 
o Assistance 
o Generational  
o Childcare subsidy 

is backwards 
o Need mentors 
o Follow through 
o No continuity 
o Mental health 

goes untreated 
o No resources 
o Transportation 

access 
o Food Pantries 

o LIHEAP 
o Auto Repair 
o Early Head Start 
o Local economy 
o Literacy learning 
o Income 

management 
education 

o Transportation 
o Affordable 

Housing 
o Childcare 
o Living wage jobs 
o Drug use and 

abuse 
o Education 
o Emergency 

shelters 
o Employment skills 

COVID Additional Question(s) 
key words:  

o Sanitizer 
o Supplies 
o Nest-egg 
o Resources 
o Non-profits 
o Planning  

 

http://www.wordclouds.com/


 

 (1)   Income / Use of Income 
Base Year: 2017-2020 
A – Income Area Characteristics                                                                                       

Characteristics  
(see the Data Element 
suggestions under Issue  
Area “Use of Income”) 

By County: Overall 
Measure for 
Missouri Camden Crawford Gasconade Laclede Maries Miller Phelps Pulaski 

Number of Persons 
in Poverty|Poverty 
Rate 

6,139|13.6% 4,590|19.4% 1,713|11.9% 5,434|15.6% 1,215|13.9% 3,720|15% 7,661|18.4% 5,469|13% 793,001|13.4% 

Percent Change in 
poverty rate from 
last assessment 

-1.3% No change -.2% -1.8% -1.5% -3.7% -.7% -3.2% 1.41% 

Income Inequality 
(Difference 
between the 75th 
and 25th percentile 
of income) 

.44 .45 .43 .42 .42 .46 .49 .38 .46 

Median Income $50,496 $37,171 $50,687 $42,646 $41,715 $41,461 $41,681 $51,137 $51,542 
Percent change in 
median income 
from last 
assessment 

2.18% -3.55% 5.86% 4.47% -5.41% 3.34% 2.41% 8.57% 2.60% 

Average Annual 
Wages (PI) $34,652 $37,595 $30,888 $34,858 $32,984 $31,666 $36,998 $29,341 $51,134 
Number|Percent of 
Families with 
Income by source – 
Earnings/Wages 

10,685|65.40% 6,360|68.50% 4,476|73.00% 9,821|71.00% 2,550|69.50% 6,690|70.30% 12,800|73.90% 12,467|81.10% 1,818,719|76.20% 

Number|Percent  of 
Families with 
Income by source – 
Social Security 

8,108|49.60% 4,194|45.20% 2,529|41.20% 5,364|38.80% 1,599|43.60% 3,641|38.30% 5,481|31.60% 3,968|25.80% 779,222|32.70% 

Number|Percent  of 
Families with 
Income by source – 
Retirement Income 

4,873|29.80% 2,094|22.60% 1,467|23.90% 2,663|19.30% 969|26.40% 2,164|22.70% 3,511|20.30% 3,861|25.10% 469,369|19.70% 

Number|Percent  of 
Families with 
Income by source – 
Supplemental 
Security 

823|5.00% 960|10.30% 436|7.10% 1,248|9.00% 187|5.10% 595|6.30% 794|4.60% 650|4.20% 12,9037|5.40% 

Number|Percent  of 
Families with 443|2.70% 245|2.60% 85|1.40% 327|2.40% 125|3.40% 273|2.90% 324|1.90% 270|1.80% 49,690|2.10% 

Note: Demographics comparison---compare your most recent 
IS/Module 4 submission to demographic data for your community. 
Who is experiencing poverty? (Gender, Race, Ethnicity, Age)—
Organizational Standard 3.2—submit on separate document. 



Income by source – 
Cash Public 
Assistance 
Number of families 
at  or below125% 
of poverty 

16,340 9,286 6,135 13,825 3,667 9,514 17,330 15,375 2,386,203 

Number|Percent of 
civilian population 
who are Veterans 

4,419|11.9% 2,043|10.9% 1,129|9.7% 3,091|11.6% 887|12.7% 1,828|9.6% 3,736|10.6% 7,492|25.5% 384,150|12.33% 

Percent of Veterans 
at or below poverty 
rate 

11.2% 11.8% 9.4% 10% 9.7% 6.8% 7.9% 6.6% 7.7% 

Required annual 
income before 
taxes for the 
average family 
size* 

$25,979.20 $25,833.60 $25,750.40 $25,750.40 $25,750.40 $25,937.60 $26,166.40 $26,915.20 $26,832.00 

Number of families 
that received 
Earned Income Tax 
Credits  

3,580 2,629 1,309 4,151 487 2,513 3,785 4,557 507,552 

Persons receiving 
Temporary 
Assistance for 
Needy Families 
(TANF) 

63 73 18 86 10 59 71 77 12,032 

Number|Percentage 
of children 
receiving 
free/reduced lunch 

2,776|53.73% 1,865|59.62% 1,313|43.84% 3,587|60.12% 670|54.08% 2,540|48.88% 3,587|50.78% 4,118|46.08% 905,774|48.92% 

Number|Percentage 
of residents 
receiving food 
stamps 

2,190|4.11% 1,871|7.10% 657|3.64% 2,643|6.50% 394|5.01% 1,616|5.35% 2,545|4.58% 2,284|2.85% 353,049|11% 

Total food stamp 
benefits received $7,211,025 $5,952,425 $2,011,354 $844,853 $1,105,932 $5,139,222 $7,977,956 $7,550,046 $1,118,930,607 
Number of 
residents receiving 
WIC (Prenatal) 

201 163 64 302 25 135 266 350 29,738 

Number of 
individuals 
receiving food 
stamps (COVID 19 
update end of April 
2020)  

4,543 3,751 1,283 5,959 743 3,371 5,176 5,087 752,315 

Percent of change 
in individuals 
receiving food 
stamps since onset 
of COVID  

107.44% 100.48% 95.28% 125.46% 88.58% 108.60% 103.38% 122.72% 113.09% 

Number of 
residents receiving 
WIC (Postpartum) 

198 158 65 319 25 154 273 390 34,078 

Number of 
residents receiving 
WIC (Infant) 

248 190 68 359 39 160 320 447 38,153 



Number of 
residents receiving 
WIC (Child) 

546 378 134 676 80 353 697 902 72,465 

Percent of families 
experiencing 
intergenerational 
poverty  

32.3% 18.4% 2.8% 16.9% 30.3% 41.9% 21.7% 22.0% 16.5% 

Number receiving 
SSI,  
average benefit 
average household 
size 

683 
$523 
2.27 

698 
$516 
2.48 

285 
$604 
2.4 

1,205 
$549 
2.5 

137 
$489 
2.46 

571 
$552 
2.47 

1,175 
$537 
2.4 

883 
$550 
2.64 

137,796 
$558 
2.45 

Number receiving 
Social Security 
Administration 
Benefits 

13,155 6,530 4,275 9,250 2,365 5,960 9,250 6,935 1,281,534 

% of residence 
declaring 
bankruptcy 

.009% .009% .007% .006% .002% .009% .007% .006% .012% 

Average EITC 
Return $2,271 $2,357 $2,340 $2,476 $2,441 $2,434 $2,369 $2,418 $2,413 
Number and 
Percent of 
households with 
NO telephone 
service 

510|3.12% 300|3.23% 147|2.40% 349|2.52% 106|2.89% 456|4.79% 488|2.82% 477|3.10% 62,335|2.61% 

Number and 
Percent of 
households with 
NO computer 
access at home 

2,441|14.94% 2,285|24.61% 1,049|17.10% 2,772|20.05% 1,124|30.65% 1,938|20.37% 2,318|13.38% 1,679|10.92% 342,824|14.37% 

Number and 
Percent of 
households with 
NO broadband 
internet access 

4,492|27.49% 3,310|35.65
% 1,763|28.74% 4,780|34.56% 1,557|42.46% 3,331|35.01% 4,164|24.03% 3,509|22.82% 595,435|24.95% 

Number of payday 
loan, check cashing 
businesses 

11 0 0 7 0 4 6 0 - 

Number of banks, 
credit unions, 
savings and loan 
businesses 

28 8 8 12 6 10 18 19 2538 

Number of pawn 
shops 5 9 1 6 2 3 2 2 - 
          
Living Wage for each county by family size (Minimum Wage for Missouri is $8.60) 
Increase in Living 
Wage Requirement for 
1 adult, 1 child since 
last assessment (2015) 

8.1% 8% 8.4% 8.4% 8.4% 8.7% 9.2% 7.3% 

Camden 
 1 Adult 2 Adults (1 Working) 2 Adults (Both Working) 
 0 Children 1 Child 2 Children 3 Children 0 Children 1 Child 2 Children 3 Children 0 Children 1 Child 2 Children 3 Children 

Living Wage $10.45  $22.03  $26.44  $32.43  $17.62  $21.73  $24.28  $27.16  $8.81  $12.35  $14.55  $16.92  



Poverty Wage $6.00  $8.13  $10.25  $12.38  $8.13  $10.25  $12.38  $14.50  $4.06  $5.13  $6.19  $7.25  
             

Crawford 
 1 Adult 2 Adults (1 Working) 2 Adults (Both Working) 
 0 Children 1 Child 2 Children 3 Children 0 Children 1 Child 2 Children 3 Children 0 Children 1 Child 2 Children 3 Children 

Living Wage $10.88  $21.67  $26.09  $32.23  $17.62  $21.38  $23.93  $26.96  $8.81  $12.17  $14.37  $16.82  
Poverty Wage $6.00  $8.13  $10.25  $12.38  $8.13  $10.25  $12.38  $14.50  $4.06  $5.13  $6.19  $7.25  

             
Gasconade 

 1 Adult 2 Adults (1 Working) 2 Adults (Both Working) 
 0 Children 1 Child 2 Children 3 Children 0 Children 1 Child 2 Children 3 Children 0 Children 1 Child 2 Children 3 Children 

Living Wage $10.22  $21.67  $26.09  $32.59  $17.47  $21.38  $23.93  $27.32  $8.73  $12.17  $14.37  $17.00  
Poverty Wage $6.00  $8.13  $10.25  $12.38  $8.13  $10.25  $12.38  $14.50  $4.06  $5.13  $6.19  $7.25  

             
Laclede 

 1 Adult 2 Adults (1 Working) 2 Adults (Both Working) 
 0 Children 1 Child 2 Children 3 Children 0 Children 1 Child 2 Children 3 Children 0 Children 1 Child 2 Children 3 Children 

Living Wage $10.51  $21.67  $26.09  $32.59  $17.35  $21.38  $23.93  $27.32  $8.68  $12.17  $14.37  $17.00  
Poverty Wage $6.00  $8.13  $10.25  $12.38  $8.13  $10.25  $12.38  $14.50  $4.06  $5.13  $6.19  $7.25  

             
Maries 

 1 Adult 2 Adults (1 Working) 2 Adults (Both Working) 
 0 Children 1 Child 2 Children 3 Children 0 Children 1 Child 2 Children 3 Children 0 Children 1 Child 2 Children 3 Children 

Living Wage $10.22  $21.67  $26.09  $31.77  $17.53  $21.38  $23.93  $26.50  $8.77  $12.17  $14.37  $16.59  
Poverty Wage $6.00  $8.13  $10.25  $12.38  $8.13  $10.25  $12.38  $14.50  $4.06  $5.13  $6.19  $7.25  

             
Miller 

 1 Adult 2 Adults (1 Working) 2 Adults (Both Working) 
 0 Children 1 Child 2 Children 3 Children 0 Children 1 Child 2 Children 3 Children 0 Children 1 Child 2 Children 3 Children 

Living Wage $10.43  $21.99  $26.40  $32.17  $17.85  $21.69  $24.24  $26.90  $8.92  $12.33  $14.53  $16.79  
Poverty Wage $6.00  $8.13  $10.25  $12.38  $8.13  $10.25  $12.38  $14.50  $4.06  $5.13  $6.19  $7.25  

             
Phelps 

 1 Adult 2 Adults (1 Working) 2 Adults (Both Working) 
 0 Children 1 Child 2 Children 3 Children 0 Children 1 Child 2 Children 3 Children 0 Children 1 Child 2 Children 3 Children 

Living Wage $10.62  $22.23  $26.64  $32.59  $17.78  $21.93  $24.48  $27.32  $8.89  $12.45  $14.65  $17.00  
Poverty Wage $6.00  $8.13  $10.25  $12.38  $8.13  $10.25  $12.38  $14.50  $4.06  $5.13  $6.19  $7.25  

             
 
 

Pulaski 
 1 Adult 2 Adults (1 Working) 2 Adults (Both Working) 
 0 Children 1 Child 2 Children 3 Children 0 Children 1 Child 2 Children 3 Children 0 Children 1 Child 2 Children 3 Children 

Living Wage $10.88  $22.67  $27.08  $34.02  $18.58  $22.37  $24.92  $28.75  $9.29  $12.67  $14.87  $17.72  
Poverty Wage $6.00  $8.13  $10.25  $12.38  $8.13  $10.25  $12.38  $14.50  $4.06  $5.13  $6.19  $7.25  



B – Explanation of Major Data Changes  
 *In red is an example, please delete. 

County Data Characteristic Explanation 
Crawford Median Income Median Income decreased 3.55% since the last Community Needs Assessment. 

Maries Median Income Median Income decreased 5.41% since the last Community Needs Assessment. 
Phelps Living Wage Living Wage for a families increased by 9.2%, this is greater than the other counties. 

  
Per guidance from Melanie Korte on 2/2/2020, “If this is the first year and your agency does not have data to 
compare to then you would not be expected to provide a comparison. This year would be considered your 
agency’s baseline to be utilized going forward in your future Community Needs Assessments.” 

*Add more rows as needed 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

C – Summary of Survey, Focus Groups, Interviews, and Informal Questioning Results  
*In red are examples, please delete. 
**See the Tool Kit for more guidance and suggestions for this category 

Causes of Poverty 
No. Cause Population Data Source County Results and Description 

*use the living wage site 
** Percent of Grandparents living with Grandchildren as caretakers under 18 with income in the past 12 months below poverty. 



1 Non-Living wage 
jobs 

Community/Families 
in Poverty Focus Group, surveys Service Area 

Consensus of the Focus Groups, 57% of phone survey respondents stated 
that there are no “decent” jobs in their community, 27.65% of 
stakeholder survey respondents stated that available jobs are less than 40 
hours per week and offer no benefits, 58% of community respondents 
stated that there is not an opportunity to advance or to make more money 
with their current employer, 41% of community respondents stated that 
they are not able to support their family with their current monthly 
income 

2 Inadequate income Community/Families 
in Poverty 

Focus Groups, 
surveys Service Area 

41% of community survey respondents state that they are not able to 
support their family with their current income, 60% of stakeholder 
respondents stated that use of income was a problem for economically 
disadvantaged people because there is not enough income 

3 Income is not 
managed effectively  Families in Poverty  Focus Groups, 

surveys Service Area 

55.29% of stakeholders responded that economically disadvantaged 
people do not know how to set up a budget or spending plan, 61.76% of 
economically disadvantaged families haven’t been able to develop wise 

spending habits, 16.52% of community respondents stated that 
entertainment was their largest household expense 

4 Income is not stable 
or supplemented Families in Poverty Focus Groups, 

surveys Service Area 

37% of community respondents stated that they spend over $200 on 
utilities monthly, 50.59% of stakeholders responded that use of income is 
a problem for economically disadvantaged people because they are on a 

fixed income such as SSI, disability, TANF, etc., 20% of community 
survey respondents stated that they were unemployed at the time of 

survey, 11.76% of stakeholder survey respondents stated that 
disadvantaged people were not aware of emergency resources,  

 
Stakeholders responded that economically disadvantaged people seemed 

to have the following emergencies: 
68.24% no money or insurance for medical/dental care 

47.65% eviction or threat of eviction due to being behind on rent 
68.24% cannot afford to pay for auto repair, licensing, registration, etc. 

61.76% had a disconnect or threat of utility disconnect due to inability to 
pay 

44.12% lacked heating or air conditioning due to inability to pay for fuel 
or utility bill 

Gaps in Services 
No. Gap Population Data Source County Results and Description 

1 

Employment 
readiness skills 
classes are limited in 
accessibility 

Families in Poverty Focus Groups Pulaski 

From focus group meetings and case manager discussions show that 
program is available through MOCA with limited accessibility due to 
COVID restraints, and MO Career Center with severely limited 
accessibility due to Career center office closures, distance/transportation, 
and now COVID constraints 

2 Living wage 
employment 

Community/Economic 
Development Focus groups/surveys Camden, 

Miller, 
Living wage opportunities are limited; resources for this barrier need 
created or expanded. 



opportunities are 
limited 

coalitions/Chamber of 
Commerce 

Service area 

3 Families lack enough 
income Families in poverty 

Focus 
groups/surveys/DESE 

data/ Census data 
Service area 

Existing resources are not able to keep pace with demand due to cost of 
living increases, COVID, and family crises, free and reduced lunch rate 
is an average 52.14% for service area above the state level of 48.92%, 
Intergenerational poverty rate is higher than the state average in all 
counties.  

4 Families lack income 
management skills Families in poverty Focus groups/surveys Service area 

Very limited financial management educational resources community 
wide. Existing resources including MOCA are further limited due to 
social distancing requirements 

5 
Resources are not 
adequately marketed 
to families 

Community Partners/ 
Families in poverty 

Surveys/ Focus 
Groups Service area 

Resources are available to low income families who are in need but those 
families do not know what is available or understand how to access. Lack 
of technology further limits access. 

6 
Families lack 
accessibility to 
technology 

Families in poverty Surveys/ Census 
Bureau 

Camden, 
Crawford, 

Gasconade, 
Laclede, 

Maries, Miller, 
Service Area 

Existing resources are severely limited or too expensive for families – 
due to COVID restrictions, this gap is prevalent for all counties. Census 
data shows that Camden, Crawford, Gasconade, Laclede, Maries, and 
Miller have household rates above Missouri average for homes without a 
computer and/or without broadband internet 

7 
 Families lack 
reliable personal 
transportation 

Community/Families 
in Poverty 

Focus 
Groups/Surveys Service area 

63.53% of stakeholder survey respondents stated that employment was a 
problem for economically disadvantaged people because of a lack of or 
unreliable transportation, 73% of stakeholder respondents stated that 
transportation was a barrier because vehicle was not reliable 

Barriers to Exiting Poverty or Obtaining Services 
No. Barrier Population Data Source County Results and Description 

1 

Income management 
skills are not 
developed or 
underdeveloped 

Families in Poverty  Focus Groups, 
surveys Service area 

55.29% of stakeholders responded that economically disadvantaged 
people do not know how to set up a budget or spending plan, 61.76% of 
economically disadvantaged families haven’t been able to develop wise 

spending habits, 16.52% of community respondents stated that 
entertainment was their largest household expense 

2 Limited accessibility 
to technology Families in Poverty Focus Groups, 

surveys 

Camden, 
Crawford, 

Gasconade, 
Laclede, 

Maries, Miller, 
Service Area 

50% of phone respondents stated that they do not have access to a 
computer at their home, 31% of phone respondents stated they do not 

have broadband internet 

3 
Families are limited 
to low pay job 
opportunities 

Community 
Focus 

groups/surveys/ 
Community partners 

Camden, 
Miller, 

Service area 

Living wage opportunities are limited; Camden and Miller county top 
employers are retail and/or food services; low pay, less than full time and 
limited benefits. Resources for this barrier need developed or expanded 
through local economic development groups 

4 

Living wage 
employment 
opportunities require 
training or formal 
education 

Community Surveys/Focus 
Groups/census data Service area 

Limitations of living wage employment include necessary training or 
formalized education which low income families do not have, cannot 
afford, or cannot attend due to schedule limitations through work hours 



Individual / Family / Community Unmet Needs 
No. Need Population Data Source County  Results and Description 

1 
Families need 
Income management 
skills education 

Families in Poverty  Focus Groups/surveys Service area 

55.29% of stakeholders responded that economically disadvantaged 
people do not know how to set up a budget or spending plan, 61.76% of 
economically disadvantaged families haven’t been able to develop wise 

spending habits, 16.52% of community respondents stated that 
entertainment was their largest household expense 

2 

Families and 
Communities need 
Technology access 
expanded 

Families in Poverty Focus Groups/surveys/ 
census 

Camden, 
Crawford, 

Gasconade, 
Laclede, 

Maries, Miller, 
Service Area 

50% of phone respondents stated that they do not have access to a 
computer at their home, 31% of phone respondents stated they do not 
have broadband internet, Census data shows that Camden, Crawford, 
Gasconade, Laclede, Maries, and Miller have household rates above 

Missouri average for homes without a computer and/or without 
broadband internet 

3 Community Resource 
education 

Community 
Partners/Families in 

poverty 
Focus Groups/Surveys Service area 

Resources are available to low income families who are in need but those 
families do not know what is available or understand how to access 

4 

Individuals need 
skills to improve their 
forward movement in 
employment 

Families in Poverty Focus groups/Surveys Service area 

Not enough resources in the community for basic employability skills, 
social skills for employment, and/or employment preparedness skills, 
15.29% of stakeholders stated that employment was a barrier because 
low-income individuals have NO high school diploma or high school 
equivalency. 27.65% of stakeholder survey respondents stated that 
available jobs are less than 40 hours per week and offer no benefits, 58% 
of community respondents stated that there is not an opportunity to 
advance or to make more money with their current employer 

5 

Communities need 
more manufacturing 
jobs or jobs that pay 
living wage or above 

Community Focus Groups/Surveys Service area 

57% of phone survey respondents stated that there are no “decent” jobs 
in their community. 27.65% of stakeholder survey respondents stated that 
available jobs are less than 40 hours per week and offer no benefits. 58% 
of community respondents stated that there is not an opportunity to 
advance or to make more money with their current employer, 41% of 
community respondents stated that they are not able to support their 
family with their current monthly income. Focus group participants 
stated that there was a lack of manufacturing jobs or jobs that paid living 
wages. 

6 

Families need 
reliable transportation 
to sustain income and 
use income 

Community/Families 
in Poverty Focus Groups/Surveys Service area 

63.53% of stakeholder survey respondents stated that employment was a 
problem for economically disadvantaged people because of a lack of or 
unreliable transportation, 73% of stakeholder respondents stated that 
transportation was a barrier because vehicle was not reliable 

7 

Families need Family 
Development Case 
Management and/or 
Mentoring 

Families in Poverty Focus Groups Service area 

Focus group participants stated that there are more multi-generational 
households, that grandparents are often raising grandchildren, that often 
generations of family members lack hope and only focus on surviving, 
and that there is a need for mentorship programs 

 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
D – Linkages (include 
Partnerships) 

 

*In red are examples, please delete. 
**See the Tool Kit for further guidance and suggestions for this category.  
***If you have no programs in this areas list NA in row one and delete the rest of the rows 

Current Program / Services Linkages 
No. Linkage Need Population(s) Served What this Accomplishes 

1  Aging Best 
(CMAAA) 

 
Income Management  

Seniors in all counties of 
Service area 

This organization provides services to help senior families with:  
• Consumer Counseling 
• Medicare 
• ACA Health Insurance 
• Information and Assistance  



2  Family Support 
Division 

 
Income Management 

 

Low Income families in all 
counties of Service area 

This agency provides services to help low-income families with:  
• Food Stamps 
• Medicaid 
• MO HealthNet 
• Temporary Assistance for Needy Families  
• WIC 
• Child Care Assistance/Subsidy  

3 

Able Commission 
Inc. 

Located at the 
Holloway House 

 
Income Management 

Seniors in the Iberia area in 
need of food, physical 

activity and connection 

This organization helps low-income families with:  
• Free Tax Services - Seniors 
• Education Seminars 

4 Child Support 
Enforcement Income Management 

Families in need of child 
support assistance in all 
counties in service area 

This agency provides services to help with: 
• Child Support Enforcement  

5 
Disabled American 
Veterans Chapter 

49 
(Veterans Only) 

Income Management Veterans in Pulaski county 

This organization helps veterans with:  
• Professional Assistance to Veterans and 
  Families in Obtaining Benefits and Services 
  Earned through Military Services   

6 Good Samaritan of 
the Ozarks  Income Management 

Low income individuals 
and families in need of 
financial assistance in 

Camden, Laclede, Phelps, 
and Pulaski counties 

This organization helps low-income families with Budgeting and Financial 
Management learning through onsite classes provided by MOCA and 
University of Missouri Extension. 

7 

GRACE 
(Greater Rolla Area 

Charitable 
Enterprises) 

Income Management 

Low income individuals 
and families in need of food 

or financial assistance in 
Phelps county 

This organization helps low-income families with Budgeting and Financial 
Management learning through onsite classes provided by MOCA and 
University of Missouri Extension. 

8 Lamb House - 
Camden County Income Management 

Individuals and families 
who are in need of food, 

financial assistance, 
medical/health care 

assistance, and 
transportation assistance in 

Camden county 

This organization helps seniors with: 
• Tax Preparation Assistance 

9 

Missouri Ozarks 
Community Action 

(MOCA) 
 

 
Income Management 

Low income and at risk 
individuals and families in 
all counties in service area  

This agency helps low-income families with: 
• Budgeting and Financial Management Life Skills Classes 
• Employment Supports 
• Continuing Education/Certification Support 
• Computer Training 
• Case Management 

10 The Community 
Partnership  Income Management 

Individuals and Families in 
adoption/fostering 

Crawford, Gasconade, 
Maries, Phelps, and Pulaski 

counties 

This organization helps adoptive or foster families with:  
• Independent Living 
• Early Care and Education  
• Youth Development and Mentoring 



11 University of 
Missouri Extension  Income Management 

Families and individuals in 
need of youth development, 
continuing education, and 

parenting/family 
development; all counties 

in the service area. 

This agency helps families with:  
• Enrichment Programs 
• Continuing Education 
• Basic Education/Life Skills 
• Financial Management Skills 

Linkages That Need to be Created 
No. Purpose Linkage Population(s) Served What this will Accomplish 

1 Gap in Service #6 MOCA Mobile Offices Individuals and Families 
Mobile Wi-Fi that can be utilized by low-income families to apply for 
employment, access documents, complete applications for assistance, and 
resume building 

2 Gap in Service #2 Local Employers Individuals and Families 

Building relationships with local employers, advocating for living wages, 
creating partnerships for employment opportunities, advocating for re-entry 
employment, building workforce coalitions, and advocating for on-the-job 
training 

3 Gap in Service #2 Economic Development 
Groups Communities 

Involvement in community development, employment development, advocate 
for low-income families and living wage employment, building coalition for 
small town/rural development 

4 Gap in Service #4 Local financial 
institutions Individuals and Families 

Building relationships with local banks, credit unions, and financial institutions 
to expand financial management skills learning for low-income families 

5 Gap in Service # 3 Local YMCA Low-income families 

CSBG staff will research YMCA Babysitting Certification and build 
relationship to partner with organization to offer certifications to low-income 
individuals who may then provide child care services to families, 
supplementing income and creating child care options with an emphasis on 
“non-typical hours” 

E – Resources  
*In red are examples, please delete. 

Un-obtained or Underutilized Resources 
No. Resource Organization Purpose What this Accomplishes 

1 Grant  MOCA Gap in Service #6 
CSBG staff will apply for grant funds to purchase mobile office units to use 
throughout the counties providing services for obtaining outcomes to more 
rural and hard to reach communities 

2 Network  Local Chamber of 
Commerce organizations Gap in Service #2 

CSBG staff will research and locate alternative resources to supplement 
existing resources for on-the-job training opportunities for low-income 
families 

3 Partner ATT Access/Wireless 
providers Gap in Service #6 

CSBG staff will build relationship with ATT Access and other wireless 
provider representatives in advocating for technology access, increased 
participation, and expanded service provisions 

4 Grant MOCA  Gap in Service #6 
CSBG staff will research funding options and grants to purchase technology in 
laptops, chrome books, or tablets to provide for low-income families to 
increase technology access 

 



  



(2)                              Education 
Base Year: 2017 
A – Income Area Characteristics                                                                                       

Characteristics (see 
the Data Element suggestions 
under Issue  
Area “Use of Income”) 

By County: Overall 
Measure for 
Missouri 

Camden Crawford Gasconade Laclede Maries Miller Phelps Pulaski  
Public School 
Enrollment (Pre-K – 
12) 

5,171 3,264 2,761 5,900 1,232 5,126 6,507 9,485 917,366 

High School 
Graduation Rate 91.35% 94.04% 88.69% 93.06% 89.90% 93.82% 89.38% 92.8% 91.13% 
Percent of change in 
High School 
Graduation Rate 
since last assessment 

3.25% 1.18% 1.11% 1.51% .68% 2.40% 2.16% 1.15% .09% 

High School Drop 
Out Rate 1.2% - 1.6% 2.4% - .4% 2.15% 1.1% 4.47% 
Number and Percent 
of High School 
Students attending 
school and employed  

478 
23.94% 

241 
21.23% 

227 
33.68% 

538 
31.95% 

200 
38.17% 

342 
27.65% 

797 
25.59% 

2,175 
35.13% 

92,606 
29.07% 

Percent of Homeless 
Students 14.93% 2.75% 4.09% 2.46% - .35% 1.97% 2.17% - 
Number of Homeless 
Students 772 90 113 145 - 18 132 206 36,055 
Percent of change in 
Number of Homeless 
Students since last 
assessment 

25.52% No change .88% 21.74% No Change 5.56% 21.97% 40.77% 30.06% 

Number of Pre-K 
Schools 4 3 2 4 2 4 4 6 441 
Number of Public 
Schools 4 3 2 4 2 5 4 6 517 
Number of Private 
Schools 4 2 2 1 1 1 3 2 657 
Number of colleges, 
universities, or trade 
schools 

5 - - 4 - 2 6 8 229 

Average Classroom 
Size 13.75 17 15 13.75 14 15.6 17.5 14.5 14.5 
Percent of youth who 
are considered 
disconnected (not in 
school and not 
employed) 

4.91% 12.42% 4.45% 10.75% 14.89% 6.95% 2.41% 3.73% 6.45% 

Number of adults 25+ 
with No High School 
Diploma 

3,783 3,931 1,313 3,973 1,024 2,312 3,782 2,781 442,422 



Number of  Higher 
Education Enrollment 
(18-24) 

147 138 99 130 41 71 147 156 4,062 

Number of  Higher 
Education Enrollment 
(25-and over) 

172 79 47 112 31 97 378 716 35,093 

Percent of Individuals 
with a Bachelor’s 
Degree 

14.47% 7.46% 11.27% 9.56% 9.56% 10.28% 16.4% 16.63% 17.52% 

Percent of Individuals 
with a Graduate or 
Professional Degree 

7.52% 3.72% 5.87% 4.13% 4.04% 5.72% 12.25% 9.17% 10.67% 

Number and 
Percentage of adults 
25 and older, below 
poverty, with less 
than high school 
diploma/equivalency 

907|24.70% 1,178|31.10% 274|22.10% 1,202|31.20% 405|40.60% 638|28.60% 883|24.80% 540|19.90% 115,689|27.60% 

Number and 
Percentage of adults 
25 and older, below 
poverty, with only 
high school 
diploma/equivalency 

1,917|15.70% 1,160|17.10% 555|12.70% 1,354|14.30% 300|11.50% 842|11.70% 1,432|17.00% 933|11.60% 165,139|13.40% 

Number and 
Percentage of adults 
25 and older, below 
poverty, with some 
college 

1,359|13.40% 520|12.60% 178|6.10% 895|12.50% 141|7.80% 690|15.00% 870|11.80% 865|9.00% 127,228|10.50% 

Number and 
Percentage of adults 
25 and older, below 
poverty, with 
Bachelor’s or higher 

524|7.10% 47|2.50% 59|3.30% 166|5.00% 20|2.40% 149|5.50% 791|10.00% 296|4.40% 48,676|4.20% 

Percent of 
Households without 
computer access at 
home 

14.94% 24.61% 17.10% 20.05% 30.65% 20.37% 13.38% 10.92% 14.37% 

Percent of 
Households without 
broadband internet at 
home 

27.49% 35.65% 28.74% 34.58% 42.46% 35.01% 24.03% 22.82% 24.95% 

Early Education 
Enrollment 9.21% 12.04% 11.98% 3.96% 17.79% 18.62% 7.11% 5.07% 7.28% 
Number of Licensed 
Child Care Facilities 25 12 9 19 5 24 21 20 3,395 
Number of Licensed 
Child Care Facilities 
accepting Infants 

11 4 7 16 3 16 16 11 - 

Average Child Care 
Costs $24.00 $21.00 $24.00 $25.00 $16.00 $22.50 $21.00 $22.67 Not available 
Number of Head 
Start Programs 2 2 1 1 1 3 2 2 379 
Number of Children 
served by Head Start 
Programs 

76 86 25 142 20 81 105 121 - 



Estimated Number of 
children under the 
age of 5 with 
disability 

0 0 9 13 0 0 2 10 2,526 

Estimated Number of 
children under the 
age of 5 with 
disability (Hearing 
Difficulty) 

0 0 5 0 0 0 0 6 1,362 

Estimated Number of 
children under the 
age of 5 with 
disability (Vision 
Difficulty) 

0 0 4 13 0 0 2 4 1,629 

Number of Children 
with disabilities 
receiving services 

1,006 No Data 549 1,165 182 820 1,332 1,782 168,645 

Number of Children 
participating in First 
Steps Program 

13 11 4 20 2 12 27 31 4,200 

Percent of children 
(4th Grade) reading 
level “Not Proficient” 

37.04% 33.94% 40.87% 42.90% 37.52% 33.11% 36.43% 31.80% 35.29% 

Percent of  adults 
(over 16) lacking 
basic prose literacy 
skills 

7% 10% 9% 10% 9% 9% 8% 8% 7% 

Number of 
individuals age 5 
years and over  who 
speak English less 
than “very well” 

632 328 16 256 158 234 2,688 2,862 245,216 

Number of Dual 
Language Learners 118 10 0 28 0 16 176 118 - 
Percent of graduates 
in pursuit of 4yr 
college degree 

25.53% 23.86% 36.15% 20.70% 30.95% 29.10% 37.50% 32.45% 37.7% 

Percent of graduates 
in pursuit of 2yr 
college degree 

21.01% 29.95% 37.56% 30.42% 38.10% 28.25% 21.34% 26.46% 25.7% 

Percent of graduates 
in pursuit of 
Employment 

33.78% 31.98% 15.96% 36.16% 20.24% 25.71% 24.78% 24.51% 23.6% 

Percent of graduates 
in pursuit of Military 2.13% 2.54% 0% 4.24% 0% 5.08% 3.23% 6.88% 2.8% 
Percent of graduates 
pursuit “Other” 2.93% 0% 2.35% 5.99% 0% 4.24% 4.53% 2.47% 3.3% 
Percent of graduates 
pursuit Unknown 1.86% 0% 0% 0% 0% 0% 2.80% 3.00% 3.3% 
Other (see Data 
Element suggestions 
for more options) 

         

*use the living wage site 

B – Explanation of Major Data Changes  



 *In red is an example, please delete. 
County Data Characteristic Explanation 
Camden Student Homelessness Increase of over 20% in Student Homelessness (25.52%). 
Laclede Student Homelessness Increase of over 20% in Student Homelessness (21.74%). 
Phelps Student Homelessness Increase of over 20% in Student Homelessness (21.97%). 
Pulaski Student Homelessness Decrease in Student Homelessness of 40.77%.  
Camden High School Graduation Rate Graduation rate decreased by 3.25% since last assessment. 

  
Per guidance from Melanie Korte on 2/2/2020, “If this is the first year and your agency does not have data to 
compare to then you would not be expected to provide a comparison. This year would be considered your 
agency’s baseline to be utilized going forward in your future Community Needs Assessments.” 

*Add more rows as needed 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

C – Summary of Survey, Focus Groups, Interviews, and Informal Questioning Results  
*In red are examples, please delete. 
**See the Tool Kit for more guidance and suggestions for this category 

Causes of Poverty 
No. Cause Population Data Source County Results and Description 



1 
Individuals do not 
have Basic 
Education/Diploma 

Low income 
families 

Surveys, Focus 
Groups, Census 

data 

Crawford, 
Laclede, 

Maries, Miller, 
Service area 

31.18% of stakeholder respondents stated that education is a problem for 
economically disadvantaged people because family does not support the 
youth staying in school, 15.29% of stakeholders stated that employment 

was a barrier because low income individuals have NO high school 
diploma or high school equivalency, 6% of community respondents 

stated that they had no high school diploma, 45% of community 
respondents stated that there were barriers to improving their education, 

17.65% of stakeholders stated that education was a barrier due to 
violence/discipline/bullying/drugs, four counties have rates higher than 

the state average for individuals 25+ who are in poverty and lacking high 
school diploma 

2 Families do not have 
secondary education 

Community/Low 
income families 

Surveys, Focus 
Groups, Census 

data 

Camden, 
Crawford, 
Laclede, 
Phelps,  

Service area 

18.82% of stakeholder respondents stated that education is a problem 
because of resistance from family members when furthering education, 

29% of community respondents stated that cost was a barrier to 
continuing education, 14% of community respondents stated that child 
care was a barrier to continuing education, 31% of phone respondents 

stated that they did not have broadband internet at home, 50% of phone 
respondents stated that they do not have access to a computer at home, 

four counties have rates higher than the state average for individuals 25+ 
who are in poverty and only have high school diploma 

Gaps in Services 
No. Gap Population Data Source County Results and Description 

1 
Basic 
Education/Diploma 
resources are limited 

Community Focus 
Groups/Surveys Service area 

14.12% of stakeholders stated that HISET classes are not held at 
convenient times, 13% of community respondents stated that 
employment (times at work) are a barrier to education, 32.94% of 
stakeholders stated that education is a problem for economically 
disadvantaged people because they were unaware of educational 
opportunities While public school is available to all youth students other 
resources are not accessible to low income families, families who work 
“off” hours, or at times when people are available and resources that are 
available need marketed more efficiently 

2 
Lack of childcare 
limits furthering 
education 

Individuals Surveys/Focus 
Groups Service area 

Resources are available through Pell Grants and Missouri Career Centers; 
not all individuals pursuing furthering education are eligible for these 
resources. Childcare resources are limited in access or ineffective. , 
45.88% of stakeholder respondents stated that education is a problem due 
to lack of adequate and reliable childcare or it is too expensive. 

3 
Lack of technology 
limits furthering 
education 

Individuals Surveys/Focus 
Groups Service area 

Resources are available through Pell Grants and Missouri Career Centers; 
not all individuals pursuing furthering education are eligible for these 
resources. Technology resources are limited in access and availability. 
31% of phone respondents stated that they did not have broadband 
internet at home, 50% of phone respondents stated that they do not have 
access to a computer at home 

4 
Lack of reliable 
transportation limits 
furthering education 

Individuals Surveys/Focus 
Groups Service area 

Resources are available through Pell Grants and Missouri Career Centers; 
not all individuals pursuing furthering education are eligible for these 
resources. Transportation resources are limited in access or ineffective. 



37.06% of stakeholders responded that continuing education was a 
barrier because low-income people had no transportation to attend 
classes. 

5 
Lack of resources for 
students who are 
homeless   

Youth in poverty DESE data 

Camden, 
Gasconade,  

Laclede, 
Phelps, Pulaski 

There has been an increase in student homelessness over 20% in 
Camden, Laclede, and Phelps counties. Camden, Gasconade, Laclede, 
Phelps, and Pulaski have over 100; Pulaski has over 200 homeless 
students even though their rate has decreased since last assessment, and 
Camden county has over 700 homeless students. 

Barriers to Exiting Poverty or Obtaining Services 
No. Barrier Population Data Source County Results and Description 

1 Youth are 
disconnected Youth in poverty DESE and census 

data 

Crawford, 
Laclede, 

Maries, Miller, 
Service area 

Four of the eight counties have higher than state average rates of 
disconnected youth with an average across all eight counties of 7.56% 
(Missouri 6.45%) 

2 
Individuals cannot 
afford continuing 
education 

Individuals/Families 
in poverty Focus groups Service area 

29% of community respondents stated that cost was a barrier to 
continuing education, 51.76% of stakeholder respondents stated that 
economically disadvantaged people cannot afford tuition for college or 
other specialized training 

Individual / Family / Community Unmet Needs 
No. Need Population Data Source County  Results and Description 

1 Youth in school need 
safe housing options Youth in poverty DESE data 

Camden, 
Gasconade,  

Laclede, 
Phelps, Pulaski 

There has been an increase in student homelessness over 20% in 
Camden, Laclede, and Phelps counties. Camden, Gasconade, Laclede, 
Phelps, and Pulaski have over 100 homeless students in each county; 
Pulaski has over 200 homeless students even though their rate has 
decreased since last assessment, and Camden county has over 700 
homeless students. 

2 

Families and 
Communities need 
technology access 

expanded 

Families in 
Poverty 

Focus 
Groups/surveys/ 

census 

Camden, 
Crawford, 

Gasconade, 
Laclede, 

Maries, Miller, 
Service Area 

Survey respondents identified technology as a barrier to education. 50% 
of phone respondents stated that they do not have access to a computer at 
their home, 31% of phone respondents stated they do not have broadband 

internet, Census data shows that Camden, Crawford, Gasconade, 
Laclede, Maries, and Miller have household rates above Missouri 

average for homes without a computer and/or without broadband internet 

3 

Families need 
accessible, 

affordable, safe 
childcare 

Families in 
Poverty 

Focus 
Groups/surveys Service area 

Survey respondents identified childcare as a barrier to education. 45.88% 
of stakeholder respondents stated that education is a problem due to lack 
of adequate and reliable childcare or it is too expensive. 

4 
Families need 

reliable transportation 
for education 

Families in 
Poverty 

Focus 
Groups/surveys Service area 

Survey respondents identified transportation as a barrier to education. 
37.06% of stakeholders responded that continuing education was a 
barrier because low-income people had no transportation to attend 
classes. 

 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
D – Linkages  (include 
Partnerships) 

 

*In red are examples, please delete. 
**See the Tool Kit for further guidance and suggestions for this category.  
***If you have no programs in this areas list NA in row one and delete the rest of the rows 

Current Program / Services Linkages 
No. Linkage Need Population(s) Served What this Accomplishes 

 1 MOCA Head Start Early Education 

Low Income families with 
children in need of child 
care and early education 
across the service area 

This agency helps families with young children with:  
• Early Childhood Education to prepare them for Kindergarten 
• Early Childhood learning screenings 
 

 2 Camden County 
Developmental IWD Education 

Individuals and families 
with a disability in Camden 

County 

This agency helps individuals with disabilities with:  
• Education Supports 
• Targeted Case Management 



Disability 
Resources  

 3 
Camdenton Adult 

Education and 
Literacy Program 

Basic Education 
Individuals in need of 
education supports in 

Camden County 

This agency helps adults with:  
• GED/HiSET tutoring 
• Adult Literacy Programs 

 4 Choices for People 
Center - Rolla Basic Education Individuals who have a 

disability in Phelps County 
This agency helps individuals with disabilities with:  
• Life Skills/Social Skills Training 

 5 Crocker Library Basic Education 

Individuals (adults and 
children) in the Crocker 
area in need of literacy 

supports (Pulaski county) 

This organization helps adults, youth, and children with:  
• Literacy Engagement 

 6 Crocker R-II 
Schools Public Education 

Children and youth in the 
Crocker School District 

(Pulaski County) 

This organization helps children and youth with:  
• Summer School Education for Children and Youth 

 7 Cuba School 
District R-II Public Education 

Children and youth in the 
Cuba School District 
(Crawford County) 

This organization helps children and youth with:  
• Summer School Education for Children and Youth 

 8 Disabled Citizens 
Alliance (DCAI) IWD Education 

Individuals and families 
with a disability in 

Crawford, Gasconade, and 
Phelps counties 

This organization helps individuals with disabilities with:  
• Independent Living skills training 
• GED/HISET Tutoring 
• IEP (Individualized Education Plan) Supports 

 9 

East Central 
College 

Adult Education 
and Literacy 

Program 

Basic/Furthering 
Education 

Individuals in need of basic 
education or continuing 
education in Crawford, 
Gasconade, and Phelps 

Counties 

This institution helps adults with:  
• Classes prepare you for the High School Equivalency Test (HiSET) 
•  Classes for English Language Learners and individuals studying for 
Citizenship classes available 
 •  Continuing Education (college/certificate programs) 

 10 Eldon R-1 School 
District Public Education 

Children and youth in the 
Eldon School District 

(Miller County) 

This organization helps children and youth with:  
• Summer School Education for Children and Youth 

 11 Gasconade R-1 
School District Public Education 

Children and youth in the 
Gasconade R-1 School 
District in Hermann 

This organization helps children and youth with:  
• Summer School Education for Children and Youth 

 12 Hermann Branch 
Library Basic Education 

Individuals (adults and 
children) in the Hermann 

area in need of literacy 
supports 

This organization helps adults, youth, and children with:  
• Literacy Engagement 

 13 Good Samaritan of 
the Ozarks  Basic Education 

Low income individuals 
and families in need of 
financial assistance in 

Camden, Laclede, Phelps, 
and Pulaski counties 

This organization helps low-income families with Life Skills Education 
learning through onsite classes provided by MOCA. 

 14 Laclede County 
Literacy Basic Education 

Individuals in need of basic 
education in Laclede and 

Pulaski Counties 

This institution helps adults with:  
• Classes prepare you for the High School Equivalency Test (HiSET) 
•  Classes for English Language Learners  



 15 Lake Career & 
Technical Center 

Basic/Furthering 
Education 

Individuals in need of basic 
education or continuing 

education in Camden, 
Laclede, and Miller 

Counties 

This institution helps adults with:  
• Adult GED/HISET Education 
• Community Education for Personal Enrichment  
• Adult Literacy Education  
• Continuing Education (certificate programs) 

 16 Lebanon 
Alternative Center Basic Education 

Young adults in need of 
basic education or 

continuing education in 
Laclede County 

This institution helps young adults with: 
• HISET/GED/Alternative High School Diploma Education 
• Young Adult/Youth Education & Literacy  

 17 
GRACE (Greater 
Rolla Charitable 

Enterprise) 
Basic Education 

Low income individuals 
and families in need of 
financial assistance in 

Camden, Laclede, Phelps, 
and Pulaski counties 

This organization helps low-income families with Life Skills Education 
learning through onsite classes provided by MOCA. 

 18 Lebanon Laclede 
County Library 

Basic Education 
 

Individuals in the Lebanon 
area in need of literacy 

supports (Laclede county) 

This organization helps adults, youth, and children with:  
• Literacy Engagement 

 19 Lebanon R-III 
School District Public Education 

Children and youth in the 
Lebanon R-III School 
District in Lebanon 

This organization helps children and youth with:  
• Summer School Education for Children and Youth 

 20 St. James R-I School 
District Public Education 

Children and youth in the 
St. James School District in 

St. James 

This organization helps children and youth with:  
• Summer School Education for Children and Youth 

 21 Mack’s Creek R-V 
School District 

Public Education 
 

Children and youth in the 
Mack’s Creek School 

District in Mack’s Creek 

This organization helps children and youth with:  
• Summer School Education for Children and Youth 

 22 Maries County 
Library - Vienna Basic Education 

Individuals in the Vienna 
area in need of literacy 

supports (Maries county) 

This organization helps adults, youth, and children with:  
• Literacy Engagement 

 23 
Miller County 

Library Service 
Center - Iberia 

Basic Education 
Individuals in the Iberia 
area in need of literacy 

supports (Miller county) 

This organization helps adults, youth, and children with:  
• Literacy Engagement 

 24 Missouri Career 
Center 

Basic/Furthering 
Education 

Cost of Education 

Individuals who are in need 
of education supports in all 

counties in service area 

This agency provides adults and youth with:  
• Interviewing Skills learning 
• Job Resume` Classes 
• HiSET/GED Supports 

 25 
Missouri Ozarks 

Community Action 
(MOCA) 

Basic/Furthering 
Education 

Cost of Education 

Low income and at risk 
individuals and families in 
all counties in service area  

This agency helps adults and youth with:  
• Life Skills Classes 
• Continuing Education/Certification Support 
• Computer Training 

 26 Newburg R-II 
School Public Education 

Children and youth in the 
Newburg School District 

(Phelps county) 

This organization helps children and youth with:  
• Summer School Education for Children and Youth 

 27 Owensville Branch 
Library Basic Education Individuals in the 

Owensville area in need of 
This organization helps adults, youth, and children with:  
• Literacy Engagement 



literacy supports 
(Gasconade county) 

 28 Owensville School 
District Public Education 

Children and Youth in the 
Owensville School District 

(Gasconade county) 

This organization helps children and youth with:  
• Summer School Education for Children and Youth 

 29 Ozarks Technical 
Community College 

Basic/Furthering 
Education 

Individuals in need of basic 
education or continuing 
education in Laclede and 

Pulaski Counties 

This institution helps adults with:  
• Classes prepare you for the High School Equivalency Test (HiSET) 
•  Classes for English Language Learners  
•  Continuing Education (college/certificate programs) 

 Project 360/Sound 
House Basic Education 

Youth who are homeless or 
at risk of homelessness in 

Laclede County 

This organization helps students/youth with:  
• Basic Education Supports 
• Supports to stay in school, i.e. nutrition, hygiene, clothing, etc. 
 

30 
First Presbyterian 

Church of Cuba 
HiSET 

Basic Education 
Individuals in need of basic 

education in Crawford 
county 

This organization helps adults and youth with:  
• Free HiSET Tutoring 

31 Richland Library Basic Education 
Individuals in the Richland 

area in need of literacy 
supports (Pulaski county) 

This organization helps adults, youth, and children with:  
• Literacy Engagement 

32 Rolla Public 
Library Basic Education 

Individuals in the Rolla area 
in need of literacy supports 

(Phelps county) 

This organization helps adults, youth, and children with:  
• Literacy Engagement 

33 Rolla Technical 
Institute/Center  

Basic/Furthering 
Education 

Individuals in need of basic 
education or continuing 

education in Phelps county 

This institution helps adults with:  
• Classes prepare you for the High School Equivalency Test (HiSET) 
• Classes for English Language Learners  
• Continuing Education (certificate programs) 
• Educational Opportunity on Allied  
   Health Programs 

34 St. James Caring 
Center Basic Education 

Low income individuals 
and families in need of 
financial assistance in 

Camden, Laclede, Phelps, 
and Pulaski counties 

This organization helps low-income families with Life Skills Education 
learning through onsite classes provided by MOCA. 

35 St. James School 
District Public Education 

Children and youth in the 
St. James School District in 
St. James (Phelps county) 

This organization helps children and youth with:  
• Summer School Education for Children and Youth 

36 Stoutland Library Basic Education 

Individuals in the Stoutland 
area in need of literacy 
supports (Camden and 

Laclede counties) 

This organization helps adults, youth, and children with:  
• Literacy Engagement 

37 Stoutland R-II 
Schools Public Education 

Children and youth in the 
Stoutland School District in 

Stoutland (Camden and 
Laclede counties) 

This organization helps children and youth with:  
• Summer School Education for Children and Youth 



38 Swedeborg School 
District R-III Public Education 

Children and youth in the 
Swedeborg School District 

in Swedeborg (Pulaski 
county) 

This organization helps children and youth with:  
• Summer School Education for Children and Youth 

39 University of 
Missouri Extension  Basic Education 

Families and individuals in 
need of youth development, 
continuing education, and 

parenting/family 
development; all counties 

in the service area. 

This agency helps families with:  
• Continuing Education 
• Basic Education/Life Skills 

40 Vocational 
Rehabilitation IWD Education 

Individuals with disabilities 
in need of Education 

supports in Crawford, 
Maries, Phelps, and Pulaski 

counties 

This agency helps individuals with disabilities with: 
• Assists Individuals with Disabilities Reach an Education Goal 
• Education Support 

41 Waynesville Career 
Center 

Basic/Furthering 
Education 

Individuals in need of basic 
education or continuing 

education in Pulaski county 
and the surrounding area  

This institution helps adults with:  
• Adult GED/HISET Education 
• Community Education for Personal Enrichment  
• Adult Literacy Education  
• Continuing Education (certificate programs) 

42 Waynesville 
Library Basic Education 

Individuals in the 
Waynesville/St. Robert 
area in need of literacy 

supports (Pulaski county) 
This organization helps adults, youth, and children with:  
• Literacy Engagement 

Linkages That Need to be Created 
No. Purpose Linkage Population(s) Served What this will Accomplish 

1 Gap in Service # 2, 
# 4 Local churches Low-income families 

Build relationships with local churches to recruit volunteers for providing child 
care services and/or transportation for low income families attending basic 
education/HISET classes 

2 Gap in Service # 2 Local school districts Low-income families 
Build relationships with local school districts to recruit A+ volunteers for 
providing child care services for low income families attending basic 
education/HISET classes 

3 Gap in Service # 2 Local YMCA Low-income families 
Build relationships with local YMCA groups to recruit volunteers who 
attended/graduated babysitting certification classes for providing child care 
services for low income families attending basic education/HISET classes 

4 Gap in Service #5 School Districts Homeless students 

Build relationships with school districts and their McKinney/Vento 
coordinators to build coalitions, groups, and facilities that may provide 
homeless teens with services and housing similar to Project 360 in Laclede 
county. 

5 Gap in Service # 2 Local YMCA Low-income families 

CSBG staff will research YMCA Babysitting Certification and build 
relationship to partner with organization to offer certifications to low-income 
individuals who may then provide child care services to families, 
supplementing income and creating child care options with an emphasis on 
“non-typical hours” 



E – Resources  
*In red are examples, please delete. 

Un-obtained or Underutilized Resources 
No. Resource Organization Purpose What this Accomplishes 

1 Head Start facilities  MOCA Gap in Service #2 
Build partnership with Head Start to utilize existing buildings to provide 
learning environment for basic education/HISET with child care provided in 
center classrooms 

2 Partner OATS Gap in Service #2 
CSBG staff will build relationships with local OATS to provide evening 
transportation options for basic education/HISET or continuing education 
opportunities 

3 Partner ATT Access/Wireless 
providers Gap in Service #3 

CSBG staff will build relationship with ATT Access and other wireless 
provider representatives in advocating for technology access, increased 
participation, and expanded service provisions 

4 Grant MOCA  Gap in Service #3 
CSBG staff will research funding options and grants to purchase technology in 
laptops, chrome books, or tablets to provide for low-income families to 
increase technology access 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

(3)                           Employment 
Base Year: 2017 
A – Income Area Characteristics                                                                                       

Characteristics 
(see the Data Element 
suggestions under 
Issue  
Area “Use of Income”) 

By County: Overall 
Measure for 
Missouri 

Camden Crawford Gasconade Laclede Maries Miller Phelps Pulaski  
Average 
Monthly Wage $2,625.00 $3,454.00 $2,492.00 $2,819.00 $2,527.00 $2,613.00 $3,192.00 $3,097.00 $3,946.00 
Average Hourly 
Wage $15.14 $19.93 $14.38 $16.26 $14.58 $15.07 $18.42 $17.87 $22.76 
Required 
Living Wage* $10.52 $10.98 $10.36 $10.58 $10.69 $10.49 $10.51 $11.10 $11.14 
Percent of 
Mothers 
working outside 
of home 

62.8% 51.9% 78.0% 64.6% 67.0% 79.1% 67.6% 52.8% 72.5% 

Percent of 
Individuals 65+ 
working 

24.7% 25.4% 28.1% 24.6% 26.9% 23.1% 27.5% 19.8% 30.2% 

Number of 
Licensed Child 
Care Facilities 

25 12 9 19 5 24 21 20 3,395 

Average Child 
Care Costs $24.00 $21.00 $24.00 $25.00 $16.00 $22.50 $21.00 $22.67 Not available 
Number of 
Children 
receiving Child 
Care Subsidy 
(monthly 
average) 

145 63 26 124 3 42 144 104 35,899 

Unemployment 
Rate 3.2% 2.8% 4.9% 8.4% 2.6% 2.9% 2.4% 3.4% 2.5% 
Percent of 
change in -1.7% -2.8% .7% 3.1% -2.9% 2% -3.2% -2.3% -2.6% 



Unemployment 
Rate from 
previous 
assessment 
Unemployment 
rate (impacted 
by COVID-19 
(update April)) 

13.3% 9.5% 9.5% 14.8% 5.6% 11.7% 6.6% 7.7% 9.8% 

High School 
Graduation 
Rate 

91.35% 94.04% 88.69% 93.06% 89.90% 93.82% 89.38% 92.8% 91.13% 

Percent of 
individuals 25+ 
with less than 
HS diploma 
and in poverty 

24.7% 31.1% 22.1% 31.2% 40.6% 28.6% 24.8% 19.9% 27.60% 

Sector with 
Highest 
Employment 
Rate (1) 

Retail Trade Manufacturing Manufacturing Manufacturing Manufacturing Retail Trade Educational 
Services Public Admin Health Care 

Average 
Weekly Hours 
(Prior to 
COVID-19) 

30.7 41.6 41.6 41.6 41.6 30.7 33.1 36.1 33.1 

Sector with 
Highest 
Employment 
Rate (2) 

Health Care Health Care Retail Trade Health Care Health Care Construction Health Care Retail Trade Retail Trade 

Average 
Weekly Hours 
(Prior to 
COVID-19) 

33.1 33.1 30.7 33.1 33.1 39.3 33.1 30.7 30.7 

Sector with 
Highest 
Employment 
Rate (3) 

Food Services Retail Trade Health Care Retail Trade Retail Trade Manufacturing Retail Trade Health Care Manufacturing 

Average 
Weekly Hours 
(Prior to 
COVID-19) 

25.8 30.7 33.1 30.7 30.7 41.6 30.7 33.1 41.6 

Wages for 
Sector with 
Highest 
Employment 
Rate (1) 

$12.84 $17.79 $17.97 $16.89 $15.89 $13.58 $21.09 $19.51 $14.57 

Wages for 
Sector with 
Highest 
Employment 
Rate (2) 

$19.61 $12.55 $15.06 $15.24 $14.18 $19.99 $15.35 $12.64 $10.11 

Wages for 
Sector with 
Highest 
Employment 
Rate (3) 

$9.70 $14.00 $15.30 $17.06 $13.87 $15.93 $14.80 $17.08 $19.44 



Average 
Annual Wages 
(PI) 

$34,652 $37,595 $30,888 $34,858 $32,984 $31,666 $36,998 $29,341 $51,134 

Median Income $50,496 $37,171 $50,687 $42,646 $41,715 $41,461 $41,681 $51,137 $51,542 
Percent change 
in median 
income from 
last assessment 

2.18% -3.55% 5.86% 4.47% -5.41% 3.34% 2.41% 8.57% 2.60% 

Percent of 
households 
earning less 
than 50% 
median income  

22.84% 23.33% 23.68% 25.88% 22.36% 22.56% 26.48% 20.68% 22.35% 

Percent of 
households 
earning less 
than 30% 
median income 

13.4% 11.63% 11.36% 12.84% 9.93% 10.53% 14.61% 10.48% 11.21% 

Change in 
Percent of 
households 
earning less 
than 30% 
median income 
since last 
assessment 

2.0% .35% 1.61% .44% .22% 1.48% .52% 1.47% .07% 

Number of 
Workers age 16 
and Up 

16,856 9,224 6,707 14,749 3,702 10,783 18,643 28,614 2,835,065 

Number|Percent 
of High School 
Students 
attending 
school and 
employed  

478|23.94% 241|21.23% 227|33.68% 538|31.95% 200|38.17% 342|27.65% 797|25.59% 2,175|35.13% 92,606|29.07% 

Percent of 
Households 
without 
computer 
access at home 

14.94% 24.61% 17.10% 20.05% 30.65% 20.37% 13.38% 10.92% 14.37% 

Percent of 
Households 
without 
broadband 
internet at 
home 

27.49% 35.65% 28.74% 34.58% 42.46% 35.01% 24.03% 22.82% 24.95% 

Commuter 
Travel Patterns 
– Drive Alone 

82.3% 80.5% 81.8% 80.6% 71.8% 76.3% 80.5% 58.3% 81.8% 

Commuter 
Travel Patterns 
– Carpool 

10.5% 13.2% 11.9% 12.6% 15.7% 16.4% 10.2% 7.1% 8.9% 

Commuter 
Travel Patterns 
– Public 
Transport 

0% .4% .2% .1% .1% .1% .7% .5% 1.5% 



Commuter 
Travel Patterns 
– Bicycle or 
Walk 

.6% 2.1% 2.3% 1.8% 2.5% 2% 4% 3.6% 2.1% 

Commuter 
Travel Patterns 
– Taxi or Other 

1.4% .5% .5% 1.3% 2.1% 1.9% 1.9% .9% 1% 

Commuter 
Travel Patterns 
– Work at 
Home 

5.2% 3.5% 3.4% 3.7% 7.8% 3.4% 2.8% 29.6% 4.7% 

Percent of 
population over 
18 and Veteran 

12.83% 11.22% 10.99% 11.44% 12.76% 9.55% 10.87% 25% 9.1% 

Top 5 “Now” 
employers in 
Service Area** 

SOC Title 
Combined Food Preparation and Service Workers, Including Fast Food 
Personal Care Aides 
Waiters and Waitresses 
Customer Service Representatives 
Laborers and freight, stock, and material movers, hand                                                                         

Annual Openings 
15,734 
10,153 
10,051 
7,265 
7,040 

Average Annual Wage 
$19,990 
$21,730 
$21,110 
$34,530 
$29,750 

Top 5 “Next” 
employers in 
Service Area** 

SOC Title 
Nursing Assistants 
Heavy and Tractor-Trailer Drivers 
Cooks, Restaurant 
First Line Supervisors of Retail Sales Workers 
Maintenance and Repair Workers, General                                                                       

Annual Openings 
5,577 
5,028 
4,097 
3,562 
3,512 

Average Annual Wage 
$25,360 
$43,480 
$23,800 
$41,020 
$38,140 

Top 5 “Later” 
employers in 
Service Area** 

SOC Title 
Registered Nurses 
General and Operations Manager 
Accountants and Auditors 
Elementary School Teachers (except Special Education) 
Secondary School Teachers (except SPED and Career/Tech Ed)                         

Annual Openings 
5,176 
4,111 
2,663 
2,104                                                                        
1,926 

Average Annual Wage 
$63,300 
$106,730 
$70,180 
$52,700 
$51,720 

 Camden Crawford Gasconade Laclede Maries Miller Phelps Pulaski 

Employers  

1. Lake Regional 
Hospital 

2. Camdenton 
School District 

3. Tan-Tar-A 
4. Lodge of the Four 

Seasons 
5. Wal-Mart 
6. School of the 

Osage 
7. Modine 

Manufacturing 
8. Shore Master 
9. Target 
10. Speedline 
Technologies 

1. Paramount Apparel 
2. Meramec Electrical 
3. Poly Profiles 

Technology 
4. Ace Manufacturing 
5. G-P Gypsum 
6. Fidelity 

Communications 
7. Olin Corporation 
8. Rockwell 

Industries 
9. Meramec 

Industries 
10. Missouri Baptist  
    Hospital 

1. Frene Valley 
Healthcare 

2. Grimco Signs 
3. RR Donnelley 
4. Pioneer Industries 
5. Toolroom Inc. 
6. Hermann Area 

Hospital 
7. Damhorst Toys 
8. Gasconade County 

R-1 School 
District 

9. Hermannhoff 
Winery 

10. First Bank     
      Systems 

1. White River 
Marine Group 

2. Emerson Climate 
Tech 

3. Mercy Hospital 
4. Missouri 

Cooperage 
5. Durham Company 
6. G3 Boats 
7. Lowe Boats 
8. Marine Electric 
9. Detroit Tool 

10. Regal Beloit 

1. Kingsford   
    Manufacturing 
2. Maries County  
    School  R-1 
3. Maries County  
    Bank 
4. Maries County   
    Government 
5. Mace  
    Supermarket 
6. Fick Distributing 
7. Dollar General 
8. Maries Manor   
    Nursing Home 
9. Casey’s General  
    Stores 
10. Opaa! Food 
Management, LLC. 
 

1. Eldon School  
District 

2. Keiper Delta 
3. Opies Transport 
4. Adient Inc. 
5. Home Depot 
6. Innovative  

  Procurement 
7. Lowe’s 
8. Miller County  

  Government 
9. Menard’s 
10. School of the  
     Osage 

1. Missouri S & T 
2. Phelps Health 
3. Wal-Mart  
    Distribution   
    Center 
4. Rolla Public  
    Schools 
5. Brewer Science 
6. St. John’s Clinic 
7. Mid-Continent  
    Mapping 
8. Royal Canin 
9. Tacony  
    Manufacturing 
10. Boys and  
    Girls Town 
 

1. Fort Leonard 
Wood 

2. Waynesville 
School District 

3. Army & Air Force 
Exchange 

4. Wal-Mart 
5. Cities of St. Robert 

and Waynesville 
6. Piney Ridge 
7. Lowe’s 
8. Erdhart Properties 
9. Pulaski County 

Government 
10. Cord Moving and 
Storage 



Percent of 
graduates in 
pursuit of 4yr 
college degree 

25.53% 23.86% 36.15% 20.70% 30.95% 29.10% 37.50% 32.45% 

Percent of 
graduates in 
pursuit of 2yr 
college degree 

21.01% 29.95% 37.56% 30.42% 38.10% 28.25% 21.34% 26.46% 

Percent of 
graduates in 
pursuit of 
Employment 

33.78% 31.98% 15.96% 36.16% 20.24% 25.71% 24.78% 24.51% 

Percent of 
graduates in 
pursuit of 
Military 

2.13% 2.54% 0% 4.24% 0% 5.08% 3.23% 6.88% 

Percent of 
graduates 
pursuit “Other” 

2.93% 0% 2.35% 5.99% 0% 4.24% 4.53% 2.47% 

Percent of 
graduates 
pursuit 
Unknown 

1.86% 0% 0% 0% 0% 0% 2.80% 3.00% 

Other (see 
Data Element 
suggestions for 
more options) 

         

*use the living wage site 
** “Now”, “Next”, and “Later” defined by MERIC as Now occupations: usually require less than one year of experience or training, Next occupations:                         
usually require more than 1 year of on the job training or experience and education beyond high school, Later occupations: usually require a bachelor’s or                              
advanced degree. 

B – Explanation of Major Data Changes  
 *In red is an example, please delete. 

County Data Characteristic Explanation 
All Unemployment Rates Unemployment Rates have doubled or nearly doubled during assessment period due to COVID 19. 

Crawford Median Income Median Income decreased 3.55% since the last Community Needs Assessment. 
Maries Median Income Median Income decreased 5.41% since the last Community Needs Assessment. 

Camden Median Income (Less than 
30%) There was an increase of 2% in families earning less than 30% of the median income. 

  
Per guidance from Melanie Korte on 2/2/2020, “If this is the first year and your agency does not have data to 
compare to then you would not be expected to provide a comparison. This year would be considered your 
agency’s baseline to be utilized going forward in your future Community Needs Assessments.” 

*Add more rows as needed 
 
 
 
 



 
 
 
 

C – Summary of Survey, Focus Groups, Interviews, and Informal Questioning Results  
*In red are examples, please delete. 
**See the Tool Kit for more guidance and suggestions for this category 

Causes of Poverty 
No. Cause Population Data Source County Results and Description 

1 Non-Living wage 
jobs 

Community/Families 
in Poverty 

Focus Group, 
surveys Service Area 

Consensus of the Focus Groups, 57% of phone survey respondents stated 
that there are no “decent” jobs in their community, 27.65% of 
stakeholder survey respondents stated that available jobs are less than 40 
hours per week and offer no benefits, 58% of community respondents 
stated that there is not an opportunity to advance or to make more money 
with their current employer, 41% of community respondents stated that 
they are not able to support their family with their current monthly 
income 
 

2 Inadequate income Families in Poverty Focus Groups, 
surveys Service Area 

41% of community survey respondents state that they are not able to 
support their family with their current income, 60% of stakeholder 
respondents stated that use of income was a problem for economically 
disadvantaged people because there is not enough income 

3 Families cannot 
sustain employment Families in Poverty Surveys, Focus 

Groups Service Area 

51.76% of stakeholder respondents stated childcare was a barrier to 
employment, 63.53% of stakeholder respondents stated that reliable 

transportation was a barrier to employment, 58% of community 
respondents stated that there is not an opportunity to advance or to make 

more money with their current employer, 41% of community respondents 
stated that they are not able to support their family with their current 

monthly income, 20% of community survey respondents stated that they 
were unemployed at the time of survey 

Gaps in Services 
No. Gap Population Data Source County Results and Description 

1 

Living wage 
employment 
opportunities are 
limited 

Community/Families 
in Poverty 

Focus 
groups/surveys Service area 

Living wage opportunities are limited; resources for this barrier are 
scarce. Existing resources for this barrier are ineffective. 57% of phone 
survey respondents stated that there are no “decent” jobs in their 
community, 27.65% of stakeholder survey respondents stated that 
available jobs are less than 40 hours per week and offer no benefits 

2 

Low-income 
individuals lack skills 
needed for above 
living wage 
employment 

Families in Poverty Focus 
groups/Surveys Service area 

Not enough resources in the community for basic employability skills, 
social skills for employment, and/or employment preparedness skills, 
15.29% of stakeholders stated that employment was a barrier because 
low-income individuals have NO high school diploma or high school 
equivalency. 



3 
Manufacturing jobs 
are  not in the 
community 

Community/Economic 
Development Groups Focus Groups Camden 

Focus Group participants stated that the community needed to get away 
from fast food, retail dependent jobs, and create living wage 
employment. Camden county top employers do not include 

manufacturing. 

4 
Manufacturing jobs 
are  not in the 
community 

Community/Economic 
Development Groups Focus Groups Phelps 

Focus Group respondents stated that industry and manufacturing jobs 
needed to come into the community Phelps county top employers do not 

include manufacturing. 

5 
Manufacturing jobs 
are  not in the 
community 

Community/Economic 
Development Groups Focus Groups Pulaski 

Focus Group respondents stated that industry and manufacturing jobs 
needed to come into the community. Pulaski county top employers do not 

include manufacturing. 
Barriers to Exiting Poverty or Obtaining Services 

No. Barrier Population Data Source County Results and Description 

1 
 Transportation is a 
barrier to sustaining 
employment 

Community/Families 
in Poverty 

Focus 
Groups/Surveys Service area 

Transportation is a barrier for sustaining employment. 63.53% of 
stakeholder survey respondents stated that employment was a problem 
for economically disadvantaged people because of a lack of or unreliable 
transportation, 73% of stakeholder respondents stated that transportation 
was a barrier because vehicle was not reliable 

2 
 Childcare is a barrier 
to sustaining 
employment 

Community/Families 
in Poverty 

Focus 
Groups/Surveys Service area 

Childcare is a barrier for sustaining employment. 51.76% of stakeholder 
survey respondents stated that employment was a problem for 
economically disadvantaged people because childcare is too expensive or 
unreliable 

3 
 Upward mobility is a 
barrier to sustaining 
employment 

Community/Families 
in Poverty 

Focus 
Groups/Surveys Service area 

Upward mobility is a barrier for sustaining employment. 27.65% of 
stakeholder survey respondents stated that available jobs are less than 40 
hours per week and offer no benefits, 58% of community respondents 
stated that there is not an opportunity to advance or to make more money 
with their current employer 

4 

Access to 
Technology is a 
barrier to 
employment 
(applications, 
training, etc.) 

Community/Families 
in Poverty 

Focus 
Groups/Surveys Service area 

Applications and training options are available through online resources. 
Technology resources are limited in access and availability. 31% of 
phone respondents stated that they did not have broadband internet at 
home, 50% of phone respondents stated that they do not have access to a 
computer at home 

Individual / Family / Community Unmet Needs 
No. Need Population Data Source County  Results and Description 

1 

Individuals need 
employment 
readiness and 
retention skills 

Families in Poverty Focus 
groups/Surveys Service area 

Not enough resources in the community for basic employability skills, 
social skills for employment, and/or employment preparedness skills, 
15.29% of stakeholders stated that employment was a barrier because 
low-income individuals have NO high school diploma or high school 
equivalency. 27.65% of stakeholder survey respondents stated that 
available jobs are less than 40 hours per week and offer no benefits, 58% 
of community respondents stated that there is not an opportunity to 
advance or to make more money with their current employer 

2 Individuals need 
skills to improve their Families in Poverty Focus 

groups/Surveys Service area 
Not enough resources in the community for basic employability skills, 
social skills for employment, and/or employment preparedness skills, 
15.29% of stakeholders stated that employment was a barrier because 



forward movement in 
employment 

low-income individuals have NO high school diploma or high school 
equivalency. 27.65% of stakeholder survey respondents stated that 
available jobs are less than 40 hours per week and offer no benefits, 58% 
of community respondents stated that there is not an opportunity to 
advance or to make more money with their current employer 

3 

Communities need 
more manufacturing 
jobs or jobs that pay 
living wage or above 

Community Focus 
Groups/Surveys Service area 

57% of phone survey respondents stated that there are no “decent” jobs 
in their community. 27.65% of stakeholder survey respondents stated that 
available jobs are less than 40 hours per week and offer no benefits, 58% 
of community respondents stated that there is not an opportunity to 
advance or to make more money with their current employer, 41% of 
community respondents stated that they are not able to support their 
family with their current monthly income. Focus group participants 
stated that there was a lack of manufacturing jobs or jobs that paid living 
wages. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
D – Linkages (include 
Partnerships) 

 

*In red are examples, please delete. 



**See the Tool Kit for further guidance and suggestions for this category.  
***If you have no programs in this areas list NA in row one and delete the rest of the rows 

Current Program / Services Linkages 
No. Linkage Need Population(s) Served What this Accomplishes 

1 
Camdenton Adult 

Education and 
Literacy Program 

Obtaining Employment 
Individuals in need of 

education and employment 
supports in Camden County 

This organization helps adults with:  
• Resume Preparation Assistance 

2 Choices for People 
Center 

Obtaining/Retaining 
Employment 

Individuals who have a 
disability in Phelps County 

This organization helps individuals with disabilities with:  
• Job Readiness 
• Vocational Assessment 
• Job Finding Assistance 
• Supported Employment 
• Life Skills/Social Skills Training 

3 

Division of 
Workforce 

Development - Fort 
Leonard Wood 

Obtaining Employment Veterans in Pulaski county 

This program helps disabled veterans with:  
• Job Placement 

4 Experience Works Obtaining Employment 
OJT Training 

Low income individuals 55 
and older in need of 

employment or on the job 
training in Camden, 

Gasconade, Laclede, Maries, 
Miller, Phelps, and Pulaski 

counties 

This organization helps senior individuals with:  
• Temporary Employment 
• Basic Employment Training 

5 Friends Helping 
Friends  Obtaining Employment 

Individuals with 
developmental disabilities 
in need of employment and 
community in the Crawford 

county area 

This organization helps individuals with disabilities with:  
• Sheltered Workshop Employment 

6 Gasconade County 
Special Services IWD Employment 

Individuals with 
developmental disabilities 
in need of employment and 

community in the 
Gasconade county area 

This organization helps individuals with disabilities with:  
• Sheltered Workshop Employment 

7 
Gateway Industries 

of 
 Eldon 

IWD Employment 

Individuals with 
developmental disabilities 
in need of employment and 

community in the Miller 
county area 

This organization helps individuals with disabilities with:  
• Sheltered Workshop Employment 

8 
Laclede Industry 

Sheltered 
Workshop   

IWD Employment 

Individuals with 
developmental disabilities 
in need of employment and 
community in the Laclede 

county area 

This organization helps individuals with disabilities with:  
• Sheltered Workshop Employment 



9 Lake Area 
Industries  IWD Employment 

Individuals with 
developmental disabilities 
in need of employment and 
community in the Camden 

county area 

This organization helps individuals with disabilities with:  
• Sheltered Workshop Employment 

10 MERS/Goodwill Obtaining Employment 

Individuals in need of 
assistance in job readiness, 

job searches, and 
overcoming employment 
barriers in all counties in 

service area 

This organization helps adults with:  
• Overcoming Barriers to Employment  
• Job Readiness 
• Job Development 
• Vocational Assessment 

11 Missouri Career 
Center 

Obtaining/Retaining 
Employment 

Individuals who are in need 
of employment readiness 

and retention in all counties 
in service area 

This agency helps adults and youth with:  
• On the Job Training 
• Internships 
• Assistance with Job Searches  
• Employment Opportunities      
• Interviewing Skills 
• Job Resume  
• WIOA for Youth ages 14-21 
• Career Counseling 

12 
Missouri Ozarks 

Community Action 
(MOCA) 

Obtaining/Retaining  
Employment 

Low income and at risk 
individuals and families in 
all counties in service area  

This agency helps adults and youth with:  
• Employment Readiness Classes 
• Social Skills Classes 
• Resume Development 
• Job Application Assistance 
• Intensive Case Management Program (Employment & Education) 

13 

Preferred Family 
Healthcare 

(employment 
division) 

IWD Employment 

Individuals in need of 
employment in Camdenton 

and Rolla  (Camden and 
Phelps counties) 

This agency helps individuals with disabilities with:  
• Job Searching 
• Employment  

14 
Pulaski County 

Sheltered 
Workshop 

IWD Employment 

Individuals with 
developmental disabilities 
in need of employment and 
community in the Pulaski 

county area 

This organization helps individuals with disabilities with:  
• Sheltered Workshop Employment 

15 

Rehabilitation 
Services for the 

Blind Office - 
Mid-Missouri 

Region 

IWD Employment 
Individuals with a disability 

or impairment in need of 
employment in all counties 

in service area 

This agency helps individuals with disabilities with:  
• Assessment of Barriers to Employment 
• Vocational Guidance and Counseling 
• Vocational Training and/or College Attendance 
• Employment-related Tools and Equipment 
• Job Placement and Follow-up 
• Vocationally-related Services for High School Students 



16 River Bluff 
Industries, Inc.  IWD Employment 

Individuals with 
developmental disabilities 
in need of employment and 

community in the 
Gasconade county area 

This organization helps individuals with disabilities with:  
• Sheltered Workshop Employment 

17 
Rolla Area 
Sheltered 
Workshop 

IWD Employment 

Individuals with 
developmental disabilities 
in need of employment and 

community in the Phelps 
county area 

This organization helps individuals with disabilities with:  
• Sheltered Workshop Employment 

18 Vocational 
Rehabilitation IWD Employment 

Individuals with disabilities 
in need of Employment 
supports in Crawford, 

Maries, Phelps, and Pulaski 
counties 

This agency helps individuals with disabilities with:  
• Assists Individuals with Disabilities Reach an Employment Goal 

Linkages That Need to be Created 
No. Purpose Linkage Population(s) Served What this will Accomplish 

1 Gap in Service #2 Local Employers Individuals and Families 

Building relationships with local employers, advocating for living wages, 
creating partnerships for employment opportunities, advocating for re-entry 
employment, building workforce coalitions, and advocating for on-the-job 
training 

2 Gap in Service #2 Economic Development 
Groups Communities 

Involvement in community development, employment development, advocate 
for low-income families and living wage employment, building coalition for 
small town/rural development 

3 Barrier #1 Local churches Low-income families 
Build relationships with local churches to recruit volunteers for providing child 
care services and/or transportation for low income families while they are at 
work 

4 Cause # 2,  
Barrier #2 Local YMCA Low-income families 

CSBG staff will research YMCA Babysitting Certification and build 
relationship to partner with organization to offer certifications to low-income 
individuals who may then provide child care services to families, 
supplementing income and creating child care options with an emphasis on 
“non-typical hours” 

E – Resources  
*In red are examples, please delete. 

Un-obtained or Underutilized Resources 
No. Resource Organization Purpose What this Accomplishes 

1 Network  Local Chamber of 
Commerce organizations Gap in Service #2 

CSBG staff will research and locate alternative resources to supplement 
existing resources for on-the-job training opportunities for low-income 
families 



2 Network Missouri Career Centers Gap in Service #2 
CSBG staff with research and locate resources in conjunction with career 
centers for employment, employment development, and job training 
opportunities for low-income families 

3 Partner OATS Gap in Service #2 CSBG staff will build relationships with local OATS to provide evening 
transportation options for employment 

 
  



(4)                                              Housing 
Base Year: 2017 
A – Income Area Characteristics                                                                                       

Characteristics (see 
the Data Element suggestions 
under Issue  
Area “Use of Income”) 

By County: Overall 
Measure for 
Missouri Camden Crawford Gasconade Laclede Maries Miller Phelps Pulaski 

Average Household 
Size 2.27 2.48 2.40 2.50 2.46 2.47 2.40 2.64 2.45 
Number of Housing 
Units 41,970 12,078 8,194 16,034 4,627 12,956 20,475 19,165 2,806,371 
Percent of Vacant 
Non-Rental or Other  
Units 

59.54% 20.61% 24.33% 11.10% 19.75% 24.77% 9.91% 11.27% 11.14% 

Number of families 
with Home Ownership  13,034 6,640 4,689 9,350 2,678 7,116 10,547 7,404 1,597,325 
Percent of change in 
Home Ownership .45% -2.18% -5.5% .8% -6.85% 2.15% 2.63% -5.17% 3.58% 
Median Monthly Cost 
of ownership with 
mortgage 

$1,165.00 $945.00 $1,014.00 $925.00 $984.00 $977.00 $1,127.00 $1,225.00 $1,225.00 

Foreclosure Rate 3.21% 5.80% 4.59% 4.15% 4.74% 5.04% 3.99% 4.88% 4.02% 
Percent of Households 
with housing cost 
burden exceeding 30% 
of Income 

26.82% 27.23% 21.06% 26.62% 24.33% 26.77% 26.51% 26.22% 26.82% 

Change in percent of 
Households with 
housing cost burden 
exceeding 30% of 
Income 

-.77% -1.68% -5.39% -3.65% .43% -3.30% -4.33% -3.18% -1.99% 

Percent of Households 
with housing cost 
burden exceeding 50% 
of Income 

18.97% 20.33% 18.19% 25.77% 15.07% 13.55% 22.95% 13.91% 20.79% 

Change in percent of 
Households with 
housing cost burden 
exceeding 50% of 
Income 

-1.14% -3.58% -9.34% -1.71% -.6% -2.74% 2.26% -.36% -1.69% 

Percent of Individuals 
in poverty who have 
moved to a different 
house at least once in 
the past year 

13.30% 13.20% 14.20% 11.20% 13.80% 11.90% 19.00% 26.20% 14.60% 

Fair Market Rent (2 
Bedrooms) $677.00 $655.00 $641.00 $641.00 $641.00 $671.00 $703.00 $812.00 $695.27 
Number of 
Households utilizing 
HUD Housing 

- - - 147 - - 148 244 15,504 



Assistance (all 
programs)** 
Number of Female 
Headed Households 
with Children utilizing 
HUD Housing 
Assistance (all 
programs)** 

- - - 271 - - 244 92 309 

Housing Affordability 
– Hourly wage 
required for fair 
market rent (2 
Bedrooms) 

$13.02 $12.60 $12.33 $12.33 $12.33 $12.90 $13.52 $15.62 $15.46 

Percent of vacant 
Rental Units 1.17% 2.21% .88% 2.1% 1.04% 1.5% 3.73% 7.43% 2.51% 
Percent of Housing 
Unit Rentals built 
before 1960 

6.62% 20.29% 37.76% 21.63% 27.81% 20.06% 17.35% 12.13% 30.73% 

Number of Tax 
Credit/Affordable 
Housing Units for 
Low Income 

5 0 0 10 0 3 9 4 712 

Average Home Price $350,000 $112,500 $112,500 $112,500 $137,500 $112,500 $112,500 $162,500 $112,500 
Average Age of 
Houses 27 36 44 33 36 35 35 23 41 
Percent of Occupied 
Housing units with 
one or more 
Substandard 
Condition/s 

26.68% 29% 21.99% 28.11% 27.02% 27.17% 27.25% 27.56% 27.11% 

Percent of Occupied 
Housing units without 
Plumbing 

.2% .39% .16% .2% .79% .76% .12% .35% .42% 

Percent of Occupied 
Housing units without 
complete kitchen 
facilities 

1.27% 2.98% 5.46% 3.53% 8.30% 3.41% 3.46% 4.08% 3.86% 

Percent of Households 
with No telephone 
service available: 

3.12% 3.23% 2.40% 2.52% 2.89% 4.79% 2.82% 3.10% 2.61% 

Percent of Households 
without computer 
access at home 

14.94% 24.61% 17.10% 20.05% 30.65% 20.37% 13.38% 10.92% 14.37% 

Percent of Households 
without broadband 
internet at home 

27.49% 35.65% 28.74% 34.58% 42.46% 35.01% 24.03% 22.82% 24.95% 

Percent of 
Overcrowded Housing 
Units 

1.53% 2.93% 1.58% 3.11% 2.4% 1.6% 1.84% 2.13% 1.94% 

Change in 
Overcrowded Housing 
Units from last 
assessment 

-.26% .06% -1.23% -.37% .4% -.48% -.18% -.91% .04% 

Number of 
Chronically Homeless 
Individuals 

- - - - - - - - 1,043 



Number of Homeless 
Individuals (PIT 
Count 2019) 

25 0 0 5 0 0 56 1 6,255 

Number of Homeless 
Children (DESE) 772 90 113 145 0 18 132 206 36,055 
Number of Homeless 
Veterans - - - - - - - - 507 
Number of 
Transitional Housing 
and Permanent 
Supportive Housing 
Units  

2 0 0 0 0 0 0 0 - 

Number of Domestic 
Violence Shelters 1 0 0 1 0 0 1 1 22 
Number of Families 
(all) using Energy 
Assistance (2019) 

633 580 206 1210 160 582 910 814 - 

Number of Families 
(Elderly or Disabled) 
using Energy 
Assistance (2019) 

244 205 69 429 54 206 306 303 - 

Number of Households with Heating Fuel by Type: 
Utility Gas 748 1,053 927 1,566 61 1,150 2,623 1,422 1,217,836 

Bottle Tank or LP Gas 2,014 2,705 1,806 2,452 1,041 1,624 2,549 1,940 213,192 
Electricity 12,315 3,705 2,292 7,802 1,456 5,328 10,393 11,029 842,459 

Fuel Oil/Kerosene 64 22 73 71 9 0 50 17 4,787 
Coal/Coal product 0 0 0 11 0 0 0 0 445 

Wood 1,070 1,735 960 1,821 1,057 1,334 1,563 894 91,104 
Solar Energy 0 0 0 0 0 0 0 0 823 

Other Fuel 120 66 61 67 16 38 62 22 8,047 
No Heat/Fuel 9 0 16 35 27 40 90 51 7,510 

Other (see Data 
Element suggestions 
for more options) 

         

*use the living wage site 
** Source: https://pic.hud.gov/pic/RCRPublic/rcrcounty.asp  

B – Explanation of Major Data Changes  
 *In red is an example, please delete. 

County Data Characteristic Explanation 
Gasconade Home Ownership Home Ownership declined by more than 5% since last assessment (5.5%). 

Maries Home Ownership Home Ownership declined by more than 5% since last assessment (6.85%). 
Pulaski Home Ownership Home Ownership declined by more than 5% since last assessment (5.17%). 
Phelps Housing Cost Burden Increase of 2.26% in families who have a housing cost burden exceeding 50% of income. 

  
Per guidance from Melanie Korte on 2/2/2020, “If this is the first year and your agency does not have data to 
compare to then you would not be expected to provide a comparison. This year would be considered your 
agency’s baseline to be utilized going forward in your future Community Needs Assessments.” 

   

https://pic.hud.gov/pic/RCRPublic/rcrcounty.asp


*Add more rows as needed 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

C – Summary of Survey, Focus Groups, Interviews, and Informal Questioning Results  
*In red are examples, please delete. 
**See the Tool Kit for more guidance and suggestions for this category 

Causes of Poverty 
No. Cause Population Data Source County Results and Description 



1 Unsafe, unaffordable 
housing Families in Poverty Surveys, Focus Groups Service area 

55.88% of stakeholders responded that high cost of rent or mortgage 
was a problem for economically disadvantaged people, 33.53% of 

stakeholders stated that families were not aware of rental assistance, 
housing repair, or housing loan programs, 47.65% of stakeholders 

responded that eviction or threat of eviction due to being behind on rent 
is a particular problem for families 

2 
Utilities are 
unaffordable to 
families 

Families in Poverty Surveys, Focus Groups Service area 

33% of phone survey respondents stated that they use MOCA Liheap 
services for energy assistance, 37% of community survey respondents 

stated that they pay over $200 monthly in utilities, 61.76% of 
stakeholder respondents stated that a common emergency that families 
face is a disconnect or threat of disconnect due to inability to pay utility 

bill 

3 
Home repairs are 
unaffordable to 
families 

Families in Poverty Surveys, Focus Groups Service area 35% of community survey respondents stated that they needed repairs 
beyond typical weatherization services 

Gaps in Services 
No. Gap Population Data Source County Results and Description 

1 Affordable and safe 
housing is limited Community 

Focus 
Groups/Surveys/Census 

data 

Crawford, 
Laclede, Miller, 
Phelps, Pulaski, 

Service area 

Existing housing stock that is affordable and safe are full to capacity; 
housing that is affordable is not safe in many areas, and housing that is 
listed as  “affordable” is not affordable for low income families. 
Affordable and safe housing stock based on income needs expanded. 
Five of the eight counties in service area have substandard conditions. 
Five of the eight counties in service area are considered “overcrowded”. 

2 
Families lack enough 
income to sustain 
housing 

Families in poverty 
Focus 

groups/surveys/DESE 
data/ Census data 

Service area 

Existing resources are not able to keep pace with demand due to cost of 
living increases, COVID, and family crises, free and reduced lunch rate 
is an average 52.14% for service area above the state level of 48.92%, 
Intergenerational poverty rate is higher than the state average in all 
counties.  

3 No or limited 
Homeless Shelters 

Community/Families 
in Poverty Focus Groups/Data  Service area There are no resources in agency area that is accessible to homeless 

individuals, excluding Camden County. 

4 Limited resources for 
home repairs 

Families in 
Poverty/Community Focus Groups/Surveys Service area 

50% of stakeholders stated that often time affordable housing was 
rundown, unsafe, and infested with rodents, Resources are not available 
for services in our service area or resources that may be available online 
are unknown or inaccessible to low-income families. Staff state that 
finding resources or someone to help with home repairs is very difficult 
if possible at all. 

5 

Limited re-entry 
resources for housing Community/Families 

in Poverty Focus groups 

Camden, 
Laclede, 
Phelps,  
Pulaski 

From focus group meetings and case manager discussions program is 
available through MOCA; no other resources are currently known 

Barriers to Exiting Poverty or Obtaining Services 
No. Barrier Population Data Source County Results and Description 



1 
Families do not have 
access to stable 
“crisis” housing 

Community/Families 
in Poverty Surveys, Focus Groups  

36.47% of stakeholders responded that there was a shortage of 
temporary housing for those experiencing homelessness or abuse, 57% 

of phone survey respondents stated that there were not homeless 
shelters or they did not know of homeless shelters in their area, 73% of 

community participants stated that there is a lack of 
emergency/transitional housing. 

2 

Communities do not 
have enough safe 
affordable housing 
stock 

Community/Families 
in Poverty Surveys, Focus Groups  

38% of phone survey participants responded that safe, affordable and 
decent housing was not available, 50% of stakeholders stated that often 

times affordable housing was rundown, unsafe, and infested with 
rodents. 51.76% of stakeholders stated that there were not enough 

affordable houses for rent and 55.88% of stakeholders responded that 
high cost of rent or mortgage was a problem for economically 

disadvantaged people. 

3 
Landlord/Tenant 
relations education is 
lacking 

Families in Poverty Surveys, Focus Groups  

31% of phone survey participants responded that they were not able to 
attain help with a landlord/tenant problem, 52% of phone survey 

participants responded that they did not know how to attain help with a 
landlord/tenant problem. 47.65% of stakeholders responded that 

eviction or threat of eviction due to being behind on rent is a particular 
problem for families. 

Individual / Family / Community Unmet Needs 
No. Need Population Data Source County  Results and Description 

1 
Families need 
affordable housing 
that is safe 

Community/Families 
in poverty Census data Service area 

Five of the eight counties in service area are above state average in 
percentage of occupied housing units with one or more Substandard 
Condition/s. 38% of phone survey participants responded that safe, 
affordable and decent housing was not available, 50% of stakeholders 
stated that often times affordable housing was rundown, unsafe, and 
infested with rodents. 51.76% of stakeholders stated that there were not 
enough affordable houses for rent 

2 Families need living 
wage employment  

Community/Families 
in Poverty Focus groups/surveys Service area 

Living wage opportunities are limited; resources for this barrier are 
scarce. Existing resources for this barrier are ineffective. 57% of phone 
survey respondents stated there are no “decent” jobs in their 
community, 27.65% of stakeholder survey respondents stated that 
available jobs are less than 40 hours per week and offer no benefits. 

3 Youth in school need 
safe housing options Youth in poverty DESE data 

Camden, 
Gasconade,  

Laclede, 
Phelps, Pulaski 

There has been an increase in student homelessness over 20% in 
Camden, Laclede, and Phelps counties. Camden, Gasconade, Laclede, 
Phelps, and Pulaski have over 100 homeless students in each county; 
Pulaski has over 200 homeless students even though their rate has 
decreased since last assessment, and Camden county has over 700 
homeless students. 

4 

Communities need 
homeless shelter or 
temporary housing 

facilities 

Community Focus 
groups/Surveys/data Service area 

One of the eight counties in the service area has a shelter for homeless 
individuals. 36.47% of stakeholders responded that there was a shortage 
of temporary housing for those experiencing homelessness or abuse, 
57% of phone survey respondents stated that there were not homeless 
shelters or they did not know of homeless shelters in their area, 73% of 



community participants stated that there is a lack of 
emergency/transitional housing. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
D – Linkages (include 
Partnerships) 

 

*In red are examples, please delete. 
**See the Tool Kit for further guidance and suggestions for this category.  
***If you have no programs in this areas list NA in row one and delete the rest of the rows 

Current Program / Services Linkages 
No. Linkage Need Population(s) Served What this Accomplishes 



1  Adam's Place Senior Housing 
Low Income families and 
individuals in or around 

Lebanon (Laclede County) 

This facility provides:  
• Senior Housing 
• Low-Income Housing 
(as units are available – background check may be required) 

 2 

Bourbon 
Ecumenical 
Community 
Corporation 

Shelter/Housing 

Low income families in the 
Bourbon and Leasburg 

School Districts in Crawford 
County 

This organization helps with:  
• Emergency Rent 
• Temporary Motel voucher for Homeless 
(as funds are available) 

 3 Brookview 
Apartments  Affordable Housing 

Low income individuals 
and families in Miller and 

Pulaski County 

This facility provides:  
• Housing (Low Income Based) 
(as units are available – background check may be required) 

 4 

Camden County 
Developmental 

Disability 
Resources  

IWD Housing 
Individuals and families 

with a disability in Camden 
County 

This organization helps individuals with disabilities with:  
• Accessible Housing  

 5 Camden Manors, 
Inc. Senior/IWD Housing 

Low Income individuals 
with disabilities or Seniors 

in Camden County 

This facility provides:  
• Housing for Seniors or Individuals with Disabilities   
(as units are available – background check may be required) 

 6 

Camdenton 
Apartments 
Lauren's & 

Michael's Place 

Affordable Housing 
Low Income families in 

Camdenton (Camden 
County) 

This facility provides:  
• HUD Approved, Subsidized Rental Assistance  
(as units are available – background check may be required) 

 7 Camdenton Senior 
Housing Senior Housing 

Senior or Disabled 
individuals or families in 

Camdenton 

This facility provides:  
• Elderly/Disabled/Senior Housing 
(as units are available – background check may be required) 

 8 
Catholic Charities 

of Central and 
Northern Missouri 

Housing Assistance 
Low Income families and 

individuals in all counties in 
service area 

This organization helps low-income families with: 
• Rent assistance 
(as funds are available) 

 9 Cedar Crest 
Apartments - Cuba Affordable Housing 

Low Income individuals 
and families in Cuba 
(Crawford County) 

This facility provides: 
• Affordable Rental Housing 
• Income Based Assistance  
(as units are available – background check may be required) 

 10 
Citizens Against 

Domestic Violence  
(CADV) 

DV Shelter/Housing 

Individuals and families 
who are victims of domestic 

violence or abuse in 
Camden and Miller counties 

This organization helps individuals fleeing domestic violence with:  
• Safe at Home Application Assistance 
• Safe Emergency Shelter 

 11 
Community for 
Christ Outreach 

Center 
Housing Assistance Low income individuals or 

families in Camden County 

This organization helps low-income families with:  
• Rent Assistance  
(as funds are available) 

 12 Conway Senior 
Citizens Housing Senior/IWD Housing 

Seniors in need of housing 
supports in Conway 

(Laclede County) 

This facility provides:  
• Elderly/Disabled Housing 
(as units are available – background check may be required) 

 13 COPE DV Shelter/Housing Individuals and families 
who are victims of domestic 

This organization helps individuals fleeing domestic violence with:  
• Safe at Home Application Assistance 
• Safe Emergency Shelter 



violence or abuse in the 
Laclede County area 

 14 Crosslines Housing Assistance 
Low income individuals 

and families in the Lebanon 
area (Laclede county) 

This organization helps low income families with: 
• Rent Payment Assistance 
(as funds are available) 

 15 Cuba Apartments Affordable Housing 

Low income individuals 
and families in need of 

housing in Cuba (Crawford 
county) 

This facility provides: 
• Affordable Rental Housing 
• Income Based Assistance  
(as units are available – background check may be required) 

 16 Dixon Manor Affordable Housing 

Elderly, handicapped 
and/or disabled individuals 
in need of housing in Dixon 

(Miller and Maries 
Counties) 

This facility provides: 
• Subsidized Housing 
(as units are available – background check may be required) 

 17 Eldon Manor 
Eldon Estates Senior/IWD Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Eldon (Miller 
county) 

This facility provides: 
• Subsidized Housing 
• Elderly/Disabled/Senior Housing 
(as units are available – background check may be required) 

 18 
Forrest View 

Apartments of 
Dixon 

Senior/IWD Housing 

Elderly, handicapped 
and/or disabled individuals 
in need of housing in Dixon 

(Miller and Pulaski 
Counties) 

This facility provides: 
• Elderly Units 
• Handicap Units 
• Subsidized Housing 
(as units are available – background check may be required) 

 19 Fountain 
Apartments - Eldon Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Eldon (Miller 
county) 

This facility provides: 
• Subsidized Housing 
(as units are available – background check may be required) 

 20 Fountain Hills of 
Crocker Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 
housing in Crocker (Pulaski 

county) 

This facility provides: 
• Subsidized Housing 
(as units are available – background check may be required) 

 21 Genesis:  A Place of 
New Beginnings DV Shelter/Housing 

Individuals and families 
who are victims of domestic 

violence or abuse in the 
Pulaski County area 

This organization helps individuals fleeing domestic violence with:  
• Safe at Home Application Assistance 
• Safe Emergency Shelter 

 22 

GRACE 
(Greater Rolla Area 

Charitable 
Enterprises) 

Housing Assistance 

Low income individuals 
and families in need of food 

or financial assistance in 
Phelps county 

This organization helps low income families with: 
• Rent Payment Assistance 
(as funds are available) 

 23 
Fort Good Shepard  

Mission Gate 
Ministry 

Residential Treatment 

Men in need of mental 
health or substance abuse 

supports in all counties 
willing to relocate to the 

facility in Cuba (Crawford 
County) 

This organization helps male DOC re-entry inmates with recovery barriers 
with: 
• In-Facility housing/treatment 



 24 
Hannah's Ranch  

Mission Gate 
Ministry 

Residential Treatment 

Women in need of mental 
health or substance abuse 
supports in all counties in 

service area willing to 
relocate to the facility in 
Cuba (Crawford County) 

This organization helps male DOC re-entry inmates with recovery barriers 
with: 
• In-Facility housing/treatment 

 25 Helping Hands 
Homeless Shelter  Homeless Shelter 

Individuals and families in 
Camden County in need of 

emergency shelter 

This organization helps individuals who are homeless and have previously 
resided in Camden County six months prior with shelter. 

 26 Highland 
Apartments Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 
housing in Crocker (Pulaski 

county) 

This facility provides: 
• Low Rent Units 
(as units are available – background check may be required) 

 27 Hillcrest 
Apartments Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Lebanon 
(Laclede county) 

This facility provides: 
• Low Rent Units 
(as units are available – background check may be required) 

 28 Iberia Gardens Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Iberia (Miller 
county) 

This facility provides: 
• Low Income Housing 
(as units are available – background check may be required) 

 29 Lake Ozark Village Senior/IWD Housing 

Elderly or Disabled 
Individuals and Families in 

need of low cost/subsidized 
housing in Osage Beach 

(Camden county) 

This facility provides: 
• Elderly/Disabled/Senior Housing 
(as units are available – background check may be required) 

30 Lakeland Estates Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Lake Ozark 
(Camden county) 

This facility provides: 
• Subsidized Housing 
(as units are available – background check may be required) 

31 
LANI 

(Lake Area Needs 
Initiative) 

Housing Assistance 

Individuals and families 
who are in need of rent 
assistance in Camden 

county 

This organization helps low income in crisis families with:  
• Rent Assistance 
(as funds are available) 

32 Lebanon Heights Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Lebanon 
(Laclede county) 

This facility provides: 
• Subsidized Housing 
(as units are available – background check may be required) 

33 Lebanon Housing 
Authority  Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Lebanon 
(Laclede county) 

This facility provides: 
• Low Income Subsidized Housing  
(as units are available – background check may be required) 

34 
Lebanon Housing 
Authority/Maple 

Village 
Senior/IWD Housing 

Elderly and Disabled 
Individuals and Families in 

need of low cost/subsidized 

This facility provides: 
• Elderly/Disabled Housing 
(as units are available – background check may be required) 



housing in Lebanon 
(Laclede county) 

35 Lebanon Oaks Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Lebanon 
(Laclede county) 

This facility provides: 
• Subsidized Housing 
(as units are available – background check may be required) 

36 Lebanon 
Properties Senior/IWD Housing 

Elderly and Disabled 
Individuals and Families in 

need of low cost/subsidized 
housing in Lebanon 

(Laclede county) 

This facility provides: 
• Elderly/Disabled Housing 
(as units are available – background check may be required) 

37 Lighthouse Mission Residential Treatment 

Men in need of mental 
health or substance abuse 

supports in all counties 
willing to relocate to the 
facility (Camden county) 

This organization helps men in need of recovery assistance with:  
• Transitional Housing  

38 Mack’s Creek 
Senior Housing Senior/IWD Housing 

Individuals and Families in 
need of low cost/subsidized 
housing in Crocker (Pulaski 

county) 

This facility provides: 
• Elderly/Disabled/Senior Housing 
(as units are available – background check may be required) 

39 Madison Manor - 
Lebanon Senior/IWD Housing 

Individuals and Families in 
need of low cost/subsidized 
housing in Crocker (Pulaski 

county) 

This facility provides: 
• Elderly/Disabled Housing 
• Rent Based on Income 
(as units are available – background check may be required) 

40 Mary's Home - 
Eugene Senior/IWD Housing 

Individuals and Families in 
need of low cost/subsidized 
housing in Crocker (Pulaski 

county) 

This facility provides: 
• Elderly/Disabled/Senior Housing 
(as units are available – background check may be required) 

41 
Meramec Regional 

Planning 
Commission 

Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Crawford, 
Gasconade, Maries, and 

Phelps counties 

This facility provides: 
• Low Rent Housing 
• HUD 
(as units are available – background check may be required) 

42 Miller Realty of 
Waynesville Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Waynesville 
(Pulaski county) 

This facility provides: 
• Low Rent Apartments 
(as units are available – background check may be required) 

43 
Ministerial Alliance 

of the Hermann 
Area 

Housing Assistance 

Individuals and families 
who are in need rental 
assistance in Hermann 

(Gasconade county) 

This organization helps low income families with:  
• Emergency Rent Payments 
(as funds are available)  

44 Ministers of Fire  Housing Assistance 

Individuals and families 
who are in need of rental 

assistance in Lebanon 
(Laclede county) 

This organization helps low income families with:  
• Emergency Rent Payments 
(as funds are available) 



45 
Missouri Ozarks 

Community Action 
(MOCA) 

Shelter/Housing 
Assistance 

Low income and at risk 
individuals and families in 
all counties in service area  

This agency helps low-income families with:  
• HUD and Section 8 Housing 
• Eviction Prevention Rent Assistance 
• Temporary Shelter in local hotel/motel 
(as funds are available) 

46 Monroe Estates Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Lebanon 
(Laclede county) 

This facility provides:  
• Subsidized Housing 
(as units are available – background check may be required) 

47 New Life House Residential Treatment 

Women in need of mental 
health or substance abuse 
supports in all counties in 
service area exiting DOC 

This organization helps women in need of recovery assistance with:  
• Transitional Housing 
(as units are available – background check may be required) 

48 
Oak Point 

Townhomes - St. 
Robert 

Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 
housing in Crocker (Pulaski 

county) 

This facility provides:  
• Low Rent Units 
(as units are available – background check may be required) 

49 Osage Beach Senior 
Housing Senior/IWD Housing 

Elderly and Disabled 
Individuals and Families in 

need of low cost/subsidized 
housing in Osage Beach 

(Camden county) 

This facility provides:  
• Elderly/Disabled/Senior Housing 
(as units are available – background check may be required) 

50 Owensville Senior 
Housing Senior/IWD Housing 

Elderly and Disabled 
Individuals and Families in 

need of low cost/subsidized 
housing in Owensville 

(Gasconade county) 

This facility provides:  
• Elderly/Disabled/Senior Housing 
(as units are available – background check may be required) 

51 Parkhurst 
Apartments Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Lebanon 
(Laclede county) 

This facility provides:  
• Housing Location Services 
• HUD Accepted Housing 
(as units are available – background check may be required) 

52 

Phelps County 
Family Crisis 
Services, Inc. 

(Russell House) 

DV Shelter/Housing 

Individuals and families 
who are victims of domestic 

violence or abuse in 
Crawford, Maries, and 

Phelps counties 

This organization helps individuals fleeing domestic violence with:  
• Temporary Motel Placement 
• Safe at Home Application Assistance 
• Domestic Violence Shelter 

53 Pointe Lookout 
Villas of St. Robert Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in St. Robert 
(Pulaski county) 

This facility provides:  
• Low Rent Units 
(as units are available – background check may be required) 

54 

Professional 
Property 

Management of St. 
Robert 

Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in St. Robert 
(Pulaski county) 

This facility provides:  
• Low Rent Units 
(as units are available – background check may be required) 



55 
Realco Liberty Hill 
CMA Holdings (St. 

Robert) 
Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in St. Robert 
(Pulaski county) 

This facility provides: 
• HUD approved housing 
(as units are available – background check may be required) 

56 Red Cross Shelter/Housing 
Assistance 

Individuals and families in 
need of financial supports, 

shelter, or health needs due 
to crisis in all counties in 

service area 

This organization helps families in crisis with:  
• Temporary shelter 
(as funds are available) 

57 Richland Citizen 
Housing Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Richland 
(Camden, Laclede, and 

Pulaski county) 

This facility provides: 
• Low Rent Apartments 
(as units are available – background check may be required) 

58 Richland 
Apartments Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Richland 
(Camden, Laclede, and 

Pulaski county) 

This facility provides: 
• Subsidized Housing 
(as units are available – background check may be required) 

59 Richland Housing 
Authority  Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Richland 
(Camden, Laclede, and 

Pulaski county) 

This facility provides: 
• Housing (Low Income Based) 
(as units are available – background check may be required) 

60 Rolla Apartments Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 
housing in Crocker (Pulaski 

county) 

This facility provides:  
• Low Income Apartments 
(as units are available – background check may be required) 

61 Rolla Housing 
Authority Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Rolla (Phelps 
county) 

This facility provides: 
• Low Income Apartments 
• Public and Housing Choice Voucher (Section 8) 
(as units are available – background check may be required) 

62 Salvation Army   Housing Assistance 

Individuals and families 
who are in need of rental 
assistance in Camdenton, 

Eldon, Lebanon, Rolla, and 
Waynesville (Camden, 

Laclede, Miller, Phelps, and 
Pulaski counties) 

This organization helps low-income families with:  
• Temporary Shelter/Overnight Lodging 
• Rent 
(as funding is available) 

63 Seven Hills 
Apartment Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Camdenton 
(Camden county) 

This facility provides: 
• Low Rent Apartment/Units 
(as units are available – background check may be required) 



64 
Shannon Valley 

Apartments 
Waynesville 

Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Waynesville 
(Pulaski county) 

This facility provides: 
• Low Rent Apartments 
(as units are available – background check may be required) 

65 Skyview Heights 
Waynesville IWD Housing 

Disabled Individuals and 
Families in need of low 

cost/subsidized housing in 
Waynesville (Pulaski 

county) 

This facility provides: 
• Disabled Housing 
(as units are available – background check may be required) 

66 Twin Maples Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 
housing in Crocker (Pulaski 

county) 

This facility provides: 
• Low Rent Units 
(as units are available – background check may be required) 

67 
USDA Rural 

Development  
(Farm Service Agency 
Serves all 8 Counties) 

Housing Repairs 

Families and individuals in 
need of housing assistance 
for repairing a home in all 

counties in service area 

This agency helps families with: 
• 504 Repair Loans and Grants 
   - Home Repairs 
   - ADA Accessible Issues (Ramps) 

68 Washington 
Apartments Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Lebanon 
(Laclede county) 

This facility provides: 
• Low Rent Units 
(as units are available – background check may be required) 

69 Whispering 
Meadows Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 
housing in Crocker (Pulaski 

county) 

This facility provides: 
• Low Rent Units 
(as units are available – background check may be required) 

70 Whispering Pines Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 
housing in Crocker (Pulaski 

county) 

This facility provides: 
• Low Rent Apartment/Units 
(as units are available – background check may be required) 

71 Wildwood 
Apartments  Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Steelville 
(Crawford county) 

This facility provides: 
• Affordable Rental Housing 
(as units are available – background check may be required) 

72 Wimaca Oaks Affordable Housing 

Individuals and Families in 
need of low cost/subsidized 

housing in Osage Beach 
(Camden county) 

This facility provides: 
• Low Rent Apartment/Units 
(as units are available – background check may be required) 

Linkages That Need to be Created 
No. Purpose Linkage Population(s) Served What this will Accomplish 

1 Gap in Service #4 Local contractors Low-income families Research and create partnerships with certified/licensed contractors who may 
be able to provide home repairs 

2 Gap in Service #3 Local organizations Homeless Individuals Research potential partners and create coalitions around homelessness, 
services needed, and facilities 



3 Gap in Service #1 Local neighborhood 
groups Low-Income families Build relationships with local neighborhood groups to advocate for safe 

homes, safe communities for low-income families 

4 Gap in Service # 2 Local organizations and 
non-profits Low-income families 

Agency provides life skills classes for low-income families with a variety of 
topics to help with employment, education, and income management. Staff 
will research and expand skills classes to include Landlord/Tenant relations 
and Tenant rights 

E – Resources  
*In red are examples, please delete. 

Un-obtained or Underutilized Resources 
No. Resource Organization Purpose What this Accomplishes 

1 Grant  USDA Gap in Service #4 CSBG staff would research grant opportunities for funding to provide home 
repairs to low income households 

2 Partner Community Housing 
Initiatives Program Gap in Service #3 CSBG staff will build relationships with CHIP to expand homelessness 

knowledge, services, and expand resources to other counties 

3 Partner Housing Authority Gap in Service 2 
CSBG staff will build relationships with local Housing Authorities to provide 
Landlord/Tenant relations and Tenant Rights educational opportunities to low 
income families 

(5)                                 Nutrition 
Base Year: 2017 
A – Income Area Characteristics                                                                                       

Characteristics 
(see the Data Element 
suggestions under Issue  
Area “Use of Income”) 

By County: Overall 
Measure for 
Missouri Camden Crawford Gasconade Laclede Maries Miller Phelps Pulaski 

Number/percentage 
of children 
receiving 
free/reduced lunch 

2,776 
53.73% 

1,865 
59.62% 

1,313 
43.84% 

3,587 
60.12% 

670 
54.08% 

2,540 
48.88% 

3,587 
50.78% 

4,118 
46.08% 

905,774 
48.92% 

Number of 
individuals 
receiving food 
stamps 

2,190 1,871 657 2,643 394 1,616 2,545 2,284 353,049 

Total food stamp 
benefits received $7,211,025 $5,952,425 $2,011,354 $844,853 $1,105,932 $5,139,222 $7,977,956 $7,550,046 $1,118,930,607 
Percent of change 
in individuals 
receiving Food 
Stamps 

15.63% 15.42% -5.19% 8.59% -17.40% 9.26% 20.10% 18.04% 10.64% 

Number of 
individuals 
receiving food 
stamps (COVID 19 
update end of April 
2020)  

4,543 3,751 1,283 5,959 743 3,371 5,176 5,087 752,315 



Percent of change 
in individuals 
receiving food 
stamps since onset 
of COVID  

107.44% 100.48% 95.28% 125.46% 88.58% 108.60% 103.38% 122.72% 113.09% 

Number of 
residents receiving 
WIC (Infant) 

248 190 68 359 39 160 320 447 38,153 

Number of 
residents receiving 
WIC (Child) 

546 378 134 676 80 353 697 902 72,465 

Number of Senior 
Nutrition Centers 3 2 1 3 1 2 1 4 - 
Number of Food 
Pantries 3 2 2 3 2 4 2 3 - 
Number of Pounds 
of Food distributed 
through Food 
Banks 

1,116,432 360,903 328,439 730,548 520,602 1,377,018 1,470,629 826,290 123,237,296 

Number of Farmers 
Markets 1 1 1 2 0 1 2 1 133 
Number of Grocery 
Stores 9 3 4 4 3 8 8 5 1,061 
Low cost or Bulk 
Grocery Stores Save A Lot   Aldi’s  Save A Lot Aldi’s   
Number of Grocery 
Stores per 10,000 
people 

1.5 1.7 3.3 3.1 2.2 2.8 2.1 1.1 - 

Number of Fast 
Food restaurants 
per 10,000 people 

6.2 4.6 5.9 6.8 3.3 7.2 7.5 5.9 - 

Number of 
Individuals with 
Food Insecurity 

5,930 3,640 1,750 5,200 1,270 3,390 6,980 7,890 865,400 

Percent of change 
for Number of 
Individuals with 
Food Insecurity 

-12.15% -13.74% -18.22% -14.05% -7.97% -17.32% -9.59% -15.25% -15.10% 

Percent of 
individuals <18 
Food Uncertain 

20.9% 20.4% 17.3% 20.1% 22.0% 19.4% 18.1% 17.7% 17.5% 

Number of 
Children with Food 
Insecurity 

1,710 1,160 540 1,750 410 1,150 1,710 2,100 243,110 

Percent of change 
for Number of 
Children with Food 
Insecurity 

-23.66% -23.68% -28.95% -26.47% -12.77% -28.13% -18.57% -19.54% -20.24% 

Percent of 
population with 
low food access 

23.99% 7.97% 4.68% 43.9% 5.75% 8.07% 18.92% 63.32% 25.57% 

Percent of Food 
Insecure 
population 
ineligible for 
Assistance (SNAP) 

34% 18% 37% 20% 26% 29% 30% 44% 36% 



Percent of adults 
who eat 5 
fruits/vegetables or 
less per day 

90.5% 88.57% 92.16% 88.2% 89.24% 91.37% 85.1% 82.86% 88.47% 

Percent of Adults 
with Obesity 28.8% 36.5% 33.7% 32.3% 36.5% 33.6% 31% 32.5% 31% 
Percent of low-
income 
preschoolers obese 

10.8% 24.3% 12.8% 14.4% 11% 13.8% 12.5% 10.7% - 

Other (see Data 
Element 
suggestions for 
more options) 

 
  

      

*use the living wage site 

B – Explanation of Major Data Changes  
 *In red is an example, please delete. 

County Data Characteristic Explanation 

Service area Children with Food Insecurity 
The rate of children with Food insecurity decrease substantially across all eight counties and above the state 
average rate with the exception of Maries, Phelps, and Pulaski County. This could be related to an increased 
coverage through “back pack” programming.  

Service area Individuals with Food 
Insecurity 

The rate of individuals with Food insecurity decreased substantially across all eight counties at a rate similar to 
the state level. This could be related to an increase in coverage by food pantries and the expansion of services 
through the three major Food Banks; Ozarks Food Harvest, The Food Bank of Central Missouri, and St. Louis 
Area Food Bank.  

Gasconade, 
Maries Food Stamp Usage 

All counties across service area increased similar or above the state average of Food Stamp usage except 
Gasconade and Maries, both declined with Maries declining substantially. Reason unknown, may be related to 
decreased population in comparison to other counties or transportation barriers to resources. 
COVID-19 Update: All counties have increased Food Stamp usage by 100% or more except Gasconade and 
Maries since the onset of COVID-19.  

  
Per guidance from Melanie Korte on 2/2/2020, “If this is the first year and your agency does not have data to 
compare to then you would not be expected to provide a comparison. This year would be considered your 
agency’s baseline to be utilized going forward in your future Community Needs Assessments.” 

*Add more rows as needed 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 

C – Summary of Survey, Focus Groups, Interviews, and Informal Questioning Results  
*In red are examples, please delete. 
**See the Tool Kit for more guidance and suggestions for this category 

Causes of Poverty 
No. Cause Population Data Source County Results and Description 

1 Limited access to 
affordable foods Families in Poverty Surveys, Focus 

Groups  

52.94% of stakeholder responded that families did not have enough 
money to buy food even with assistance from food pantries and food 
stamps, 46.47% stakeholders stated that families did not have reliable 
transportation to get to food pantries, supermarkets, 26% of the phone 

survey respondents stated that there were no resources for fresh 
affordable foods, 24.71% of stakeholder respondents stated that 

economically disadvantaged people had emergencies with a lack of food, 
45.29% of stakeholders stated that economically disadvantaged people 
are not aware of nutrition programs, meal planning, food pantries, etc., 
42% of community respondents stated that they supplement their food 

supply with SNAP, WIC, or food pantry services 

2 Family nutrition is 
unstable Families in Poverty Surveys, Focus 

Groups  

52.94% of stakeholder responded that families did not have enough 
money to buy food even with assistance from food pantries and food 
stamps, 46.47% stakeholders stated that families did not have reliable 
transportation to get to food pantries, supermarkets, 26% of the phone 

survey respondents stated that there were no resources for fresh 
affordable foods, 24.71% of stakeholder respondents stated that 

economically disadvantaged people had emergencies with a lack of food, 
45.29% of stakeholders stated that economically disadvantaged people 
are not aware of nutrition programs, meal planning, food pantries, etc., 
42% of community respondents stated that they supplement their food 

supply with SNAP, WIC, or food pantry services 
Gaps in Services 



No. Gap Population Data Source County Results and Description 

1 Cost of food Individuals and 
families in poverty 

Focus 
Groups/Surveys/Data Service area 

Nutritious foods are inaccessible due to cost of purchase; food 
supplements are not  enough or low income families may not be eligible 
for supplements due to barriers, 52.94% of stakeholder responded that 
families did not have enough money to buy food even with assistance 
from food pantries and food stamps 

2 
Fresh produce and 
vegetables are 
unaffordable 

Individuals and 
Families in Poverty Surveys/  

26% of the phone survey respondents stated that there were no resources 
for fresh affordable foods, 52.94% of stakeholder responded that families 
did not have enough money to buy food even with assistance from food 
pantries and food stamps 

Barriers to Exiting Poverty or Obtaining Services 
No. Barrier Population Data Source County Results and Description 

1 

Families have limited 
affordable, reliable 
personal 
transportation 

Families in Poverty Data, Surveys, and 
Focus Groups Camden 

63.80% of stakeholders stated that low income families are unable to 
afford auto repairs, 69.33% stated that families are unable to afford costs 

associated with maintaining registration and insurance, 40% of phone 
survey participants stated affordable dependable transportation was not 
available, 73% of stakeholder respondents stated that transportation was 

a barrier because vehicle was not reliable, 93% of stakeholders stated that 
transportation is a barrier or challenge for low income community 

members 

2 
Inadequate income to 
afford nutritious 
foods 

Families in Poverty Focus Groups, 
surveys Service Area 

52.94% of stakeholder responded that families did not have enough 
money to buy food even with assistance from food pantries and food 
stamps, 41% of community survey respondents state that they are not 
able to support their family with their current income, 60% of 
stakeholder respondents stated that use of income was a problem for 
economically disadvantaged people because there is not enough income 

Individual / Family / Community Unmet Needs 
No. Need Population Data Source County  Results and Description 

1 
Fresh affordable 

produce/ fruits and 
vegetables 

Individuals and 
families in 

poverty 
Surveys/data Service area 

80% of single parent households stated that they could not afford food 
for the family.  Seven of the eight counties in the service area report a 
higher than state average rate of adults who eat 5 fruits/vegetables or less 
per day. Six of eight of the service area counties report a higher than state 
average of adults with obesity. Preschool/child obesity rates were above 
10% in all counties. 
 

 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
D – Linkages  (include 
Partnerships) 

 

*In red are examples, please delete. 
**See the Tool Kit for further guidance and suggestions for this category.  
***If you have no programs in this areas list NA in row one and delete the rest of the rows 

Current Program / Services Linkages 
No. Linkage Need Population(s) Served What this Accomplishes 

 1  Aging Best 
(CMAAA) 

 
Senior Nutrition 

 

Seniors in all counties of 
Service area 

This organization provides seniors with: 
• Meals on Wheels 
• Noon Senior Lunch 

 2  Family Support 
Division Affordable Food Low Income families in all 

counties of Service area 

This agency provides low-income families with: 
• Food Stamps 
• WIC 

 3 

Abundant 
Blessings Food 
Distribution - 
Newburg, MO 

Affordable Food Individuals and Families in 
Phelps County 

This organization helps low-income families with: 
•  Food Distribution  

 4 
Amazing Grace 
Fellowship of 

Crocker 
Family Nutrition Individuals and Families in 

Crocker (Pulaski County) 

This organization helps low-income families with:  
• Free dinner last week of each month  

 5 

Bourbon 
Ecumenical 
Community 
Corporation 

Affordable Food 

Low income families in the 
Bourbon and Leasburg 

School Districts in Crawford 
County 

This organization helps low-income families with:  
• Food Pantry  

 6 Camden County 
Health Department  Affordable Food 

Individuals and families in 
need of WIC Services in the 

Camden county area 

This organization helps low-income families with:  
• WIC  
 

 7 
Community for 
Christ Outreach 

Center 

Affordable Food  
Lack of Food 

Low income individuals or 
families in Camden County 

This organization helps low-income families with:  
• Emergency Food 



 8 Crawford County 
Health Department  Affordable Food 

Individuals and families in 
need of WIC Services in the 

Crawford county area 

This organization helps low-income families with:  
• WIC 

 9 

Crocker 
Presbyterian 

Community Food 
Pantry 

Affordable Food 
Low income individuals 
and in the Crocker area 

(Pulaski County) 

This organization helps low-income families with:  
• Food Pantry  

 10 Crosslines Affordable Food 
Low income individuals 

and families in the Lebanon 
area (Laclede county) 

This organization helps low-income families with:  
• Food Pantry 

 11 
Cuba Ministerial 

Alliance Food 
Pantry 

Affordable Food 
Low income individuals 
and families in the Cuba 
area (Crawford county) 

This organization helps low-income families with:  
• Food Pantry 
•  Free City wide Meal at Lions Club 

 12 Disabled Citizens 
Alliance (DCAI) Affordable Food 

Individuals and families 
with a disability in 

Crawford, Gasconade, and 
Phelps counties 

This organization helps individuals with disabilities with:  
• Emergency Food 

 13 Dixon Area Caring 
Center  Affordable Food 

Low income individuals 
and families in the Dixon 
area (Miller and Maries 

Counties) 

This organization helps low-income families with:  
• Food Pantry 

 14 Eagle Flight 
Ministries  

Affordable Food  
Lack of Food 

Low income individuals 
and families in Steelville 

(Crawford County) 

This organization helps low-income families with:  
• Emergency Food   

 15 Eldon Community  
Food Pantry Affordable Food 

Individuals and families in 
the Eldon area (Miller 

County) 

This organization helps low-income families with:  
• Food Pantry 

 16 First Baptist 
Church of Eldon 

Affordable Food  
Lack of Food 

Families in the Eldon area 
(Miller county) 

This organization helps low-income families with:  
• Summer Food Service Programs 

 17 Gasconade County 
Health Department Affordable Food 

Individuals and families in 
need of WIC Services in the 

Gasconade county area 

This organization helps low-income families with:  
• WIC 

 18 Good Samaritan of 
the Ozarks  Affordable Food 

Low income individuals 
and families in Camden, 

Laclede, Phelps, and Pulaski 
counties 

This organization helps low-income families with:  
• Food Pantries 

 19 

GRACE 
(Greater Rolla Area 

Charitable 
Enterprises) 

Affordable Food 
Low income individuals 
and families in Phelps 

county 

This organization helps low-income families with:  
• Food Pantry 
 

 20 
Greentree 

Christian Church - 
Rolla 

Affordable Food 
Low income individuals 

and families in Rolla 
(Phelps county) 

This organization helps low-income families with:  
•  Food Pantry   

 21 Helping Hands of 
Central Missouri Affordable Food Individuals and families in 

the St. Elizabeth area 
This organization helps low-income families with:  
• Food Pantry   



(Camden, Maries, Phelps, 
and Pulaski counties) 

 22 
Helping Hands 

Outreach 
Gasconade County  

Affordable Food 
Individuals and families the 

Owensville area 
(Gasconade County) 

This organization helps low-income families with:  
• Emergency Food 
• Food Pantry 

23 
Hermann 

Community Food 
Pantry 

Affordable Food 
Individuals and families in 

the Hermann area 
(Gasconade county) 

This organization helps low-income families with:  
• Food Pantry 

24 Hope House of 
Miller County, Inc.  Affordable Food 

Individuals and families 
who are in Camden and 

Miller counties 

This organization helps low-income families with:  
• Food Pantry 

25 Lamb House Affordable Food Individuals and families 
who are in Camden county 

This organization helps low-income families with:  
• Food Pantry 

26 
LANI 

(Lake Area Needs 
Initiative) 

Affordable Food Individuals and families 
who are in Camden county 

This organization helps low-income families with:  
• Emergency Food 

27 Leasburg 
Ministerial Alliance  Affordable Food 

Individuals and families 
who are in Leasburg 
(Crawford county) 

This organization helps low-income families with:  
• Food Pantry 

28 L-Life Food Pantry  Affordable Food Individuals and families 
who are in Laclede county 

This organization helps low-income families with:  
• Food Pantry 

29 
Loaves and Fishes 

Food Pantry of 
Maries County, Inc. 

Affordable Food Individuals and families 
who are in Maries county 

This organization helps low-income families with:  
• Food Pantry  

30 
Meramec 

Community 
Mission 

Affordable Food 
Individuals and families 
who are in Crawford and 

Franklin county 

This organization helps low-income families with:  
• Food Pantry  

31 

Metamorphosis 
Outreach and 

Empowerment 
Center (MOEC) 

Affordable Food  
Family Nutrition 

Individuals and families in 
St. Robert (Pulaski county) 

This organization helps low-income families with:  
• Food Pantry  
• Community Outreach Meal  

32 Ministerial Alliance 
- Eldon Affordable Food Individuals and families 

who are in Miller county 
This organization helps low-income families with:  
• Emergency Food/Vouchers 

33 
Ministerial Alliance 

- Gasconade 
County 

Affordable Food 
Individuals and families 

who are in Gasconade 
county 

This organization helps low-income families with:  
• Food Pantry  

34 Ministers of Fire  Affordable Food 
Individuals and families 

who are in Lebanon 
(Laclede county) 

This organization helps low-income families with:  
• Food Pantry    
• Sack Lunches 

35 

Mobile Food 
Pantry 

Sothern Cherokee 
Tribe 

Affordable Food Individuals and families 
who are in Phelps county 

This organization helps low-income families with:  
• Food Pantry 



36 
New Life 

Fellowship of 
Richland 

Affordable Food Individuals and families in 
Pulaski county 

This organization helps low-income families with:  
• Emergency Food Assistance  

37 

Phelps County 
Food  Distribution  

Grace Church of 
Rolla 

Affordable Food 

Individuals and families 
who are in Edgar Springs, 

Newburg, and Rolla (Phelps 
county) 

This organization helps low-income families with:  
• Food Pantry  

38 

Phelps County 
Mobile Food  

Pantry (The Food 
Bank) 

Affordable Food 
Individuals and families 

who are in the Phelps 
county area 

This organization helps low-income families with:  
• Food Pantry 

39 Phillipsburg Food 
Pantry Affordable Food 

Individuals and families 
who are in the Phillipsburg 

area (Laclede county) 

This organization helps low-income families with:  
• Food Pantry 

40 

Pulaski County 
Health Center & 

Home Health 
Agency  

Affordable Food 
Individuals and families in 
need of WIC Services in the 

Pulaski county area 

This organization helps low-income families with:  
• WIC 

41 Red Cross Affordable Food 
Individuals and families in 

crisis in all counties in 
service area 

This organization helps families in crisis with:  
• Emergency Food 

42 Rolla Church of the 
Nazarene  Affordable Food Individuals and families in 

Rolla (Phelps county) 
This organization helps low-income families with:  
• Emergency Food Pantry 

43 Salvation Army   Affordable Food 

Individuals and families 
who are in Camdenton, 

Eldon, Lebanon, Rolla, and 
Waynesville (Camden, 

Laclede, Miller, Phelps, and 
Pulaski counties) 

This organization helps low-income families with:  
• Food Bank 
• Emergency Food 

44 Share the Harvest  
Food Pantry Affordable Food 

Individuals and families in 
the Greenview/Camden 

county area 

This organization helps low-income families with:  
• Food Pantry 

45 St. James Caring 
Center Affordable Food 

Individuals and families 
who are in the St. James 

area (Phelps county) 

This organization helps low-income families with:  
• Food Pantry 
• Buddy Pack 

46 
Steelville 

Ministerial  
Alliance 

Affordable Food 
Individuals and families 
who are in the Steelville 
area (Crawford county) 

This organization helps low-income families with:  
• Food Pantry 

47 

The Food Bank for 
Central 

and Northeast 
Missouri 

Affordable Food 
Individuals and families 
who are in the Belle or 

Bland area (Maries county) 

This organization helps low-income families in Belle and Bland with 
mobile pantry food distribution  

48 The Rolla Mission Family Nutrition 
Lack of Food 

Individuals and families 
who are in the Rolla area 

(Phelps county) 

This organization helps low-income families with:  
• 3 Free meals/day to those in need 



49 The Well 
Iberia Food Pantry Affordable Food 

Individuals and families 
who are in the Iberia area 

(Miller county) 

This organization helps low-income families with:  
• Food Pantry  

50 Visions Unlimited 
Food Pantry Affordable Food 

Individuals and families 
who are in the Camden, 

Laclede, Miller, Phelps, and 
Pulaski county area  

This organization helps low-income families with:  
• Food Pantry  

51 Waynesville 
Resource Center Affordable Food 

Individuals and families in 
the Waynesville area 

(Pulaski county) 
This organization helps low-income families with:  
• Free Groceries 

Linkages That Need to be Created 
No. Purpose Linkage Population(s) Served What this will Accomplish 

1 Gap in Services #1 Local Food Pantries Low-income Families Shift relationships with local food pantries to build resources and funding 
streams to support food pantries throughout the communities served 

2 Gap in Services #1 Food Banks Low-Income Families Build relationships with Food Banks to provide food distribution in rural areas 
where transportation to local food pantries are a barrier 

F – Resources  
*In red are examples, please delete. 

Un-obtained or Underutilized Resources 
No. Resource Organization Purpose What this Accomplishes 

1 Partner 

Food Banks (Ozarks 
Food Harvest, The Food 

Bank of St. Louis, 
Central Missouri Food 

Bank) 

Gap in Services #1 

Staff will build relationships with Food Banks that cover service area to 
provide local distribution spots for food distribution to help families with food 
supplies without the cost and barrier of transportation. 

2 Grant 
Community Partnership 

of the Ozarks and/or 
other Foundations 

Gap in Services #1 
Staff will research funding opportunities to cover costs of food distribution in 
rural areas if there are costs from Food Banks 

3 Community Garden MOCA Gap in Services #2 Staff will build relationships with families to join the community garden and 
grow fresh vegetables and fruits for their family 

 
  



(6)                                     Health 
Base Year: 2017 
A – Income Area Characteristics                                                                                       
Characteristics 
(see the Data Element 
suggestions under Issue  
Area “Use of Income”) 

By County: Overall 
Measure for 
Missouri Camden Crawford Gasconade Laclede Maries Miller Phelps Pulaski 

Number of 
Children under 5 
years in poverty 

702 | 34.90% 363 | 25.90% 124 | 14.70% 648 | 28.40% 172 | 41.40% 410 | 26.30% 622 | 23.70% 722 | 19.70% 84,113 | 23.00% 

Number of 
Children in poverty 
(ages 5 – 17) 

1,545 | 26.30% 1,032 |24.50% 396 |17.30% 1,415 |22.60% 431 |30.10% 987 |22.90% 1,212 |18.50% 1,406 |18.20% 187,886 | 18.90% 

Number of 
substantiated Child 
abuse/ neglect 
incidents  

50 25 27 67 4 48 39 73 5,633 

Number of 
Domestic Violence 
incidents 

559 295 50 450 39 218 110 125 45,434 

Number of Births 
to Teens,                
Age 15 – 19 

19 17 10 46 8 27 26 32 4,108 

Change in Number 
of Births to Teens,              
Age 15 - 19 

-21 -8 -2 -9 +1 -12 -9 -25 -393 

2018 Missouri Student Survey 
Percent of  Teens 
who report using 
tobacco in the past 
30 days  

17.9% 21.6% 12.0% 12.6% 15.4% 12.8% 8.6% 
County 

specific data 
not available 

8.7% 

Percent of Teens 
who report using 
alcohol in the past 
30 days 

19.3% 20.9% 17.4% 14.5% 15.6% 20.0% 16.9% 
County 

specific data 
not available 

14.5% 

Percent of Teens 
who report using 
marijuana in the 
past 30 days 

10.2% 18.1% 8.7% 6.1% 1.4% 2.4% 6.5% 
County 

specific data 
not available 

6.5% 

Percent of Teens 
who report using 
an Rx not 
prescribed by their 
doctor 

9.7% 20.7% 6.4% 8.0% 5.0% 9.2% 7.2% 
County 

specific data 
not available 

7.6% 

Percent of Teens 
who report ever 
posting something 
online or sent a text 
that might 
embarrass or hurt 
another student 

17.9% 16.6% 7.8% 15.0% 12.6% 16.5% 14.4% 
County 

specific data 
not available 

15.5% 



Percent of Teens 
who report being 
bullied on school 
property in the last 
12 months 

27.6% 24.6% 29.2% 44.7% 25.8% 28.9% 32.0% 
County 

specific data 
not available 

29.4% 

Percent of HS 
Teens who report 
that they have 
planned suicide in 
the last 12 months 

15.1% 16.0% 12.7% 10.8% 7.2% 6.7% 12.0% 
County 

specific data 
not available 

10.9% 

Number|Percent of 
Children with Low 
Birth Weight  

114|5.70% 122|8.40% 57|7.30% 200|8.40% 29|7.10% 117|7.70% 198|7.60% 282|6.90% 30,810|8.20% 

Infant Mortality 
Rate 5.4 9.2 1.3 9.5 5.2 3.3 7.8 6.9 - 
Child deaths (age 
1-17) 14 4 4 15 4 6 6 10 1,644 
Number of 
Children in Foster 
Care (monthly 
average) 

97 89 28 156 22 61 187 167 13,583 

Substance abuse 
hospitalizations age 
1 – 19 (per 10,000) 

3.50 4.42 2.31 2.13 3.63 2.80 5.20 1.54 - 

Mental/Behavioral 
hospitalizations age 
1 – 19 (per 10,000) 

76.2 102.6 100.1 107.3 100.6 107.9 119.6 85.2 - 

Number of 
Uninsured 
individuals (age 0 – 
18) 

402 362 22 233 92 296 299 219 45,984 

Number of 
Uninsured 
individuals (all 
ages) 

4,657 2,837 1,360 3,933 1,047 2,675 4,842 4,282 541,217 

Percent of change 
in Uninsured 
individuals (all 
ages) 

-12.46% -5.87% -12.26% -5.73% -3.32% -8.45% -3.04% 0.16% -5.77% 

Percent of adults 
who did not get 
medical care in last 
12 months due to 
cost 

29.03% 42.42% - 55.11% - 59.79% 45.69% 58.85% 52.72% 

Percent of adults 
who did not get 
dental care in last 
12 months due to 
cost 

10.92% 20.98% 21.27% 25.21% 19.7% 27.96% 14.69% 23.62% 18.95% 

Percent of Adults 
receiving their Flu 
Vaccination 

35% 28% 39% 22% 44% 42% 40% 18% 44% 

Average Monthly 
Participants of 
Medicaid 

7,208 6,061 2,527 9,120 1,384 5,462 8,465 7,140 1,076,792 



Number of 
Individuals 
receiving Medicare 

12,303 5,807 3,878 8,324 2,008 5,411 8,686 6,245 2,408,410 

Number of 
residents receiving 
WIC (Infant) 

248 190 68 359 39 160 320 447 38,153 

Number of 
residents receiving 
WIC (Child) 

546 378 134 676 80 353 697 902 72,465 

Number of children 
eligible for MO 
HealthNet for Kids 

3,504 2,630 1,072 4,337 614 2,596 3,789 3,319 - 

Number of children 
receiving CHIP 302 185 103 322 52 215 244 225 - 
Number of Dentists 
who accept 
Medicaid 

16 4 0 6 0 2 15 10 - 

Number of Family 
Practitioners who 
accept Medicaid 

32 4 11 32 5 29 20 17 - 

Number of 
Federally Qualified 
Health Clinics 

3 0 0 8 0 0 2 2 - 

Number of Mental 
Health Providers 
who accept 
Medicaid 

26 4 4 26 0 15 58 31 - 

Number of 
Hospitals  2 1 1 1 0 0 1 0 162 
Number of In-
Home Health Care 
Providers 

18 13 14 11 8 13 12 11 47 

Number of 
Disability Services 
and Resources 

9 5 6 7 7 8 6 7 46 

Number of alcohol 
and drug treatment 
facilities 

1 0 0 0 0 0 1 0 15 

Percent of Adults 
with High Blood 
Pressure 

27.8% 20.8% - 36.6% - 26.9% 28.2% 40.7% 29.5% 

Percent of Adults 
with Diabetes 8.6% 14.3% 8.6% 13.3% 13.5% 6.8% 10.6% 9.4% 10.31%  
Percent of Adults 
with Poor Dental 
Health 

26.5% 28.3% 19.2% 24.2% - 40.8% 28.4% 19.4% 20.2% 

Percent of Adults 
with Obesity 28.8% 36.5% 33.7% 32.3% 36.5% 33.6% 31% 32.5% 31% 
Percent of Adults 
with Physical 
Inactivity 

24% 32% 32% 31% 34% 26% 30% 25% 26% 

Percent of Adults 
with Asthma 6.9% 14% 4.5% 11.5% - 9.1% 15.2% 10% 14.2% 
Percent of 
population with 
any Disability 

17.52% 21.83% 18.93% 18.53% 20.6% 16.37% 16.9% 19.27% 14.51% 



Percent of Veteran 
population with 
any disability 

37.5% 41.6% 36.9% 38.6% 33.7% 33.3% 32.2% 38.1% 31.6% 

Cause of Death – 
Heart Disease 134 87 36 105 33 65 104 73 14,210 
Cause of Death – 
Cancer 130 64 36 93 13 57 85 75 13,009 
Cause of Death – 
Stroke 28 21 10 23 0 16 37 19 3,010 
Cause of Death – 
Accidents 24 12 12 22 10 13 24 25 3,156 
Cause of Death – 
Diabetes 3 6 12 14 2 8 14 10 1,413 
Cause of Death – 
Alzheimer’s 
Disease 

12 8 6 10 3 5 25 5 2,047 

Cause of Death – 
Pneumonia and 
Influenza  

11 5 5 6 2 2 12 1 1,317 

Cause of Death – 
Kidney Disease 8 5 5 8 5 6 16 9 1,446 
Cause of Death – 
Other 126 86 60 114 32 89 123 102 18,533 
Number of 
Suicides annual 
deaths (from  2012 
– 2016) 

10 6 3 7 2 5 9 8 1,063 

Number of Motor 
Vehicle Mortality 
(annual deaths 
from  2016 – 2016) 

9 5 5 8 3 8 9 7 861 

Ratio of population 
to Primary Care 
Physicians 

1,230:1 24,530:1 2,970:1 1,420:1 8,960:1 3,590:1 930:1 3,330:1 1,420:1 

Ratio of population 
to Dentists 2,120:1 8,100:1 4,740:1 3,940:1 2,950:1 4,200:1 1,780:1 940:1 1,810:1 
Ratio of population 
to Mental Health 
Providers 

840:1 2,700:1 1,480:1 850:1 2,950:1 5,040:1 350:1 510:1 590:1 

Missouri 
Immunization 
Rates (19-35 
months) 

Immunizations – Children – Above Poverty 73.4% 
Immunizations – Children – Below Poverty 62.8% 

Missouri 
Immunization 
Rates (at 
Kindergarten age) 
2018-2019 

2018-2019 enrollment: 76,687          Hep B 3+: 96.1% 
IPV/Polio 3+: 95.0%                         Varicella 2+: 94.4% 
DTap 4+: 94.8%                                MMR 2+: 94.8% 
 

Communicable 
Disease Report*  (most prevalent reported – week 7 YTD (February 15, 2020) | (Updated week 21 YTD (May 23, 2020)) 

Influenza 50,025 113,398 
Animal Bites 829 2,669 

Hepatitis C, 
Chronic Infection 583 2,102 
Strep Pneumoniae 

Invasive 132 286 



Campylobacteriosis 115 334 
Hepatitis A, Acute 72 211 

Salmonellosis 67 198 
Rabies Post Exposure 

Prophylasis 60 169 
Hepatitis B, 

Chronic Infection 55 141 
Pertussis 53 112 
Mumps 43 66 

Cryptosporidiosis 29 73 
Giardiasis 24 60 

Hepatitis B 
(Pregnancy) 

Prenatal  
Data not collected at this time 51 

E. Coli Shiga 
Toxin Positive Data not collected at this time 49 

Haemophilus 
Influenza, Invasive 24 48 

COVID - 19 N/A 12,391 
Health Behaviors*  
Number of 
Abortions 23 6 6 17 0 8 15 26 6,125 
Percent of Adult 
Smoking 39.9% 40% 31.5% 26.9% - 28% 29.2% 22.7% 23.2% 
Percent of Adults 
Excessive Drinking 16% 16% 17% 16% 16% 17% 18% 22% 19% 
Number of 
instances reported 
of Sexually 
Transmitted 
Diseases 

163.6 279.9 255.6 293.5 166.4 186.9 347.8 621.3 - 

Juvenile Law 
Referrals  
(ages 10 – 17) 

67 61 24 78 1 43 71 116 16,983 

Juvenile Law 
Referrals  
(ages 10 – 19) 

266 256 41 363 49 202 653 694 48,710 

Number of Violent 
Crimes committed 
(2019) 

103 59 37 79 1 32 114 167 20,468 

Number of 
Property Crimes 
committed (2019) 

612 621 240 747 33 97 831 681 109,006 

DHSS Opioid 
Overdose 
Vulnerability 
Assessment 
(Quintile or Grade) 

3 or C 5 or F 3 or C 3 or C 5 or F 4 or D 5 or F 5 or F N/A 

DHSS Bloodborne 
Infectious Disease ** 
Vulnerability 
Assessment 
(Quintile or Grade) 

4 or D 5 or F 4 or D 3 or C 4 or D 3 or C 5 or F 4 or D N/A 



Number of Opioid 
Deaths (2014-
2018)  

25 21 10 3 10 8 29 45 - 

Number of Opioid 
Deaths (2014-
2018) Heroin 
Related 

5 8 2 0 4 1 13 19 - 

Number of Opioid 
Deaths (2014-
2018) Non-Heroin 
Related 

20 13 8 3 6 7 16 26 - 

Number of ER 
visits due to Opioid 
Misuse 

147 214 86 118 26 72 320 269 40,526 

Infants diagnosed 
with Neonatal 
Abstinence 
Syndrome 

County 
specific data 
not available 

County 
specific data 
not available 

County 
specific data 
not available 

County 
specific data 
not available 

County 
specific data 
not available 

County 
specific data 
not available 

County 
specific data 
not available 

County 
specific data 
not available 

490 

          
*excludes Sexually Transmitted Diseases and Environmental conditions 
** Bloodborne Infectious Disease is defined as Hepatitis B, Hepatitis C, or HIV 

B – Explanation of Major Data Changes  
 *In red is an example, please delete. 

County Data Characteristic Explanation 
Laclede, 

Maries, Phelps, 
Pulaski 

Percentage of Individuals 
Uninsured 

Percentage of uninsured individuals decreased less than the state average in Laclede, Maries, and Phelps and 
actually increased in Pulaski County 

Crawford, 
Gasconade, 

Laclede,  
Maries, 
Phelps 

Teen Pregnancy Rates Teen pregnancy rates decreased only minimally in Crawford, Gasconade, Laclede, and Phelps counties and 
increased in Maries County. 

  
Per guidance from Melanie Korte on 2/2/2020, “If this is the first year and your agency does not have data to 
compare to then you would not be expected to provide a comparison. This year would be considered your 
agency’s baseline to be utilized going forward in your future Community Needs Assessments.” 

*Add more rows as needed 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

C – Summary of Survey, Focus Groups, Interviews, and Informal Questioning Results  
*In red are examples, please delete. 
**See the Tool Kit for more guidance and suggestions for this category 

Causes of Poverty 
No. Cause Population Data Source County Results and Description 

1 Families do not have 
Health Insurance Families in Poverty Surveys Service area 

26% of respondents responded that insurance was unaffordable and 21% 
stated that they were not eligible for the Affordable Care Act and could 

not afford regular insurance, 60% of stakeholders stated that 
disadvantaged people could not afford insurance because it was too 

expensive, 43% of phone interview respondents stated that they are not 
able to attain quality healthcare, including dental, medical, and mental 

health services 

2 

Available Dental 
Health Resources are 
unaffordable or 
inaccessible 

Families in Poverty  Surveys/Focus Groups 

Camden, 
Crawford, 

Gasconade, 
Laclede, Maries, 

21% of community respondents stated that dental health care services 
were the hardest to find. 18.82% of stakeholders stated that there is a 
lack of dental and medical providers, and 60% of stakeholders stated 
that medical and dental care and insurance is too expensive for low 



Miller income families, 43% of phone interview respondents stated that they 
are not able to attain quality healthcare, including dental, medical, and 

mental health services. 

3 

Available Mental 
Health Resources are 
unaffordable or 
inaccessible 

Families in Poverty Surveys/Focus Groups 

Camden, 
Crawford, 

Gasconade, 
Laclede, Maries,  

Miller 

20% of community respondents stated that behavioral/mental health 
services were the hardest to find, 24% of community respondents stated 

that they would use counseling services for depression if it were 
available, 43% of phone interview respondents stated that they are not 
able to attain quality healthcare, including dental, medical, and mental 

health services 

4 Substance Use/Abuse 
Recovery Barriers Families in Poverty Surveys/ Focus Groups Service area 

62% of phone survey respondents did not know if substance recovery 
services were available, 10% of community respondents stated 

substance abuse services were hardest to find 
Gaps in Services 

No. Gap Population Data Source County Results and Description 

1 Medicaid Expansion Families in Poverty 
Focus 

Groups/Surveys/ 
Census data 

Service area 

Insurance costs for families are too high, cost of copays and insurance 
premiums are too high, especially with dependents, resources need 
expanded. 26% of respondents responded that insurance was 
unaffordable and 21% stated that they were not eligible for the 
Affordable Care Act and could not afford regular insurance 

2 

Families have limited 
affordable, reliable 
transportation for 
health care 

Families in Poverty Data, Surveys, and 
Focus Groups Camden 

63.80% of stakeholders stated that low income families are unable to 
afford auto repairs, 69.33% stated that families are unable to afford costs 

associated with maintaining registration and insurance, 40% of phone 
survey participants stated affordable dependable transportation was not 
available, 73% of stakeholder respondents stated that transportation was 

a barrier because vehicle was not reliable, 93% of stakeholders stated 
that transportation is a barrier or challenge for low income community 

members 

3 Inadequate income to 
pay for health care Families in Poverty Focus Groups, surveys Service Area 

41% of community survey respondents state that they are not able to 
support their family with their current income, 60% of stakeholder 
respondents stated that use of income was a problem for economically 
disadvantaged people because there is not enough income 

4 Substance Use/Abuse 
Recovery Services 

Community/Families 
in Poverty 

Focus 
Groups/Surveys/ 

Census data 
Service area 

Not enough marketing for existing resources/low income families do not 
know who to contact and more mental health/substance use recovery 
facilities and resources. Average of ratio of population to Mental Health 
providers is 1,840:1. This is higher than the state at 590:1. All counties 
in service area ranked a 3, “C”, or worse in the Opioid Overdose 
Vulnerability Assessment. 

Barriers to Exiting Poverty or Obtaining Services 
No. Barrier Population Data Source County Results and Description 

1 Substance recovery 
treatment facilities 

Individuals and 
families in poverty Focus Groups/Survey Service area 

 62% of phone survey respondents did not know if services were 
available, 10% of community respondents stated substance abuse 
services were hardest to find. 43% of phone interview respondents 
stated that they are not able to attain quality healthcare, including dental, 
medical, and mental health services.  



2 
Non-Living wage 
jobs/jobs without 
benefits 

Community/Families 
in Poverty Focus Group, surveys Service Area 

Consensus of the Focus Groups, 57% of phone survey respondents 
stated that there are no “decent” jobs in their community, 27.65% of 
stakeholder survey respondents stated that available jobs are less than 40 
hours per week and offer no benefits, 58% of community respondents 
stated that there is not an opportunity to advance or to make more 
money with their current employer, 41% of community respondents 
stated that they are not able to support their family with their current 
monthly income 
 

3 

Families have limited 
affordable, reliable 
personal 
transportation to 
access health care 

Families in Poverty Data, Surveys, and 
Focus Groups Camden 

63.80% of stakeholders stated that low income families are unable to 
afford auto repairs, 69.33% stated that families are unable to afford costs 

associated with maintaining registration and insurance, 40% of phone 
survey participants stated affordable dependable transportation was not 
available, 73% of stakeholder respondents stated that transportation was 

a barrier because vehicle was not reliable, 93% of stakeholders stated 
that transportation is a barrier or challenge for low income community 

members 
Individual / Family / Community Unmet Needs 

No. Need Population Data Source County  Results and Description 

1 
Individuals need 

access to Substance 
Abuse Treatment 

Individuals and 
families in poverty 

Focus 
Groups/Survey/Data Service area 

62% of phone survey respondents did not know if services were 
available, All counties in service area ranked a 3 or “C” or worse in the 
Opioid Overdose Vulnerability Assessment 

2 Families need access 
to insurance 

Individuals in 
Poverty 

Focus 
Groups/Survey/data Service area 

26% of respondents responded that insurance was unaffordable and 21% 
stated that they were not eligible for the Affordable Care Act and could 
not afford regular insurance. 32% of program participants who reported 
stated that they do not have health insurance. 

3 
Families need 
resources for Dental 
Health crises 

Individuals and 
families in poverty 

Focus 
Groups/Survey/data 

Camden, 
Crawford, 

Gasconade, 
Laclede, Maries,  

Miller 

43% of phone interview respondents stated that they are not able to 
attain quality healthcare, including dental, medical, and mental health 
services.  Six of eight counties have a higher than state average 
percentage of adults who did not get dental care in last 12 months due to 
cost. 

4 
Families need 
resources for Mental 
Health crises 

Individuals and 
families in poverty 

Focus 
Groups/Survey/data 

Camden, 
Crawford, 

Gasconade, 
Laclede, Maries,  

Miller 

43% of phone interview respondents stated that they are not able to 
attain quality healthcare, including dental, medical, and mental health 
services. 

 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
D – Linkages (include 
Partnerships) 

 

*In red are examples, please delete. 
**See the Tool Kit for further guidance and suggestions for this category.  
***If you have no programs in this areas list NA in row one and delete the rest of the rows 

Current Program / Services Linkages 
No. Linkage Need Population(s) Served What this Accomplishes 

 1  Aging Best 
(CMAAA) Access to Insurance Seniors in all counties of Service 

area 

This organization helps seniors with: 
• Medicare 
• ACA Health Insurance 

 2  Family Support 
Division Access to Insurance Low Income families in all 

counties of Service area 
This agency helps low income families with: 
• Medicaid 

 3 

Abundant 
Blessings 

Celebrate Recovery 
Program 

Substance Use/Abuse 
Recovery 

Individuals and Families in 
Newburg  (Phelps County) This organization helps individuals in recovery with:  

•  Substance use or abuse counseling and group therapy 

 4 Cedar Ridge 
Treatment Center 

Substance Use/Abuse 
Recovery 

Individuals with Substance Use 
or Abuse barriers in Camden 

County 
This organization helps individuals in recovery with: • Drug and Alcohol 
Treatment Services  



 5 
Center for 
Cognitive 
Disorders 

Mental Health 
Individuals with mental health 
needs in Camden, Laclede, or 

Pulaski Counties 

This organization helps individuals with:  
• Psychiatric Evaluation and Treatment 
• Medical Evaluation and Management 
• Medical Management 
• Recreation Therapy 
• Patient and Family Education 
• Individual and Group Therapy 

 6 Central Ozarks 
Dental Clinic Dental Care 

Low-Income Individuals and 
families in Camden, Laclede, 

and Pulaski Counties 

This FQHC clinic helps low income families with:  
Sliding Scale 
• Dental Care 

 7 Central Ozarks 
Medical Clinic 

Health Care 
Mental Health 

Low-Income Individuals and 
families in Camden, Laclede, 
Miller, and Pulaski Counties 

This FQHC clinic helps low income families with:  
Sliding Scale 
• Full Medical Services to Include Primary Care 
• Vaccination for Children - Free 
   Based on Family Size and Income 
• OBGYN 
• Uninsured and Eligible for Medicaid 
• Behavioral Health 
• Affordable Care Act 

 8 
Children's Health 

Insurance Program 
(CHIP) 

Access to Insurance 
Low income families with 
children in all counties of 

service area 

This agency helps families with:  
• CHIP provides low-cost health coverage to children and families that 
earn too much money to qualify for MEDICAID.   

 9 

CLAIM 
(State Health 

Insurance 
Assistance 
Program) 

Access to Insurance Individuals in need of insurance 
in all counties in service area 

This agency helps families with:  
• Enrollment in Medicare 
• • Medigap and Supplemental Insurance 
• Medicare Advantage Plans 

 10 
Cornerstone 
Counseling  

(Serves Camden and 
Laclede Counties) 

Mental Health 

Individuals and families in need 
of mental health supports and 

counseling in Camden and 
Laclede counties 

This organization helps families with:  
• Mental Health Services 
• Christian Counseling 
• Stress Management and Coping 
• Marriage Counseling 

 11 Crown Dental Dental Care 
Low income individuals and 

families in the Camden county 
area 

This clinic helps with:  
• Accepts MO Health Net for children 

12 Forum Dental Dental Care 
Individuals and families in need 
of low cost or Medicaid eligible 

dental services 

This clinic helps low income families with:  
• Dental cleaning for children and adults 
• Sealants 
• Fluoride Treatment for children and adults 

13 
Gasconade County 

Counseling 
Services, Inc. 

Mental Health 

Individuals and families in need 
of mental health supports and 

counseling in the Hermann area 
(Gasconade county) 

This organization helps families with:  
• Behavioral and Mental Health Services   
• Crisis Intervention 
• Outpatient Services 
• • Play Therapy 



• Individual, Couples, and Family Therapy 
• Clinical Services 

14 
Fort Good Shepard  

Mission Gate 
Ministry 

Substance Use/Abuse 
Recovery 

Men in need of mental health or 
substance abuse supports in all 
counties willing to relocate to 

the facility 

This organization helps male individuals in recovery with:  
• One to One counseling 
• A substance-free environment for men to change their life through a 
whole-person approach - Spiritual, physical, emotional, financial and 
vocational.  

15 
Hannah's Ranch  

Mission Gate 
Ministry 

Substance Use/Abuse 
Recovery 

Women in need of mental 
health or substance abuse 
supports in all counties in 

service area willing to relocate 
to the facility 

This organization helps female individuals in recovery with  
• One to One counseling 
• A substance-free environment for women to change their life through a 
whole-person approach - Spiritual, physical, emotional, financial and 
vocational.  

16 
HRVC (Health Care 

for Reentry 
Veterans) 

Substance Use/Abuse 
Recovery 

Mental Health 

Veterans and re-entry veterans 
in all counties in service area in 
need of health care and mental 

health care supports 

This program provides support, information and resources to 
incarcerated Veterans and those interested in their well-being.  
• Substance Abuse Treatment 
• Mental Health Care 

17 

Heart to Heart 
Center for 
Women's 
Ministries 

Mental Health 
Women and families in need of 
counseling in the Camdenton 

area (Camden county) 

This organization helps women with: 
• Free non-profit interdenominational counseling center for women and 
girls (ages 13 and up) which help clients focus on emotional, mental,   
  and spiritual wellness. 
• One-On-One Peer Counseling 
• Support Groups 

18 Hope Connections 
Counseling - Rolla 

Substance Use/Abuse 
Recovery 

Mental Health 

Individuals and families who 
are victims of domestic violence 
or abuse and in need of mental 

health and substance abuse 
supports in the Phelps County 

area 

This organization helps families with:  
• Anger Management Groups 
• Substance Abuse Groups 
• EMDR (Trauma) and Play Therapy  

19 
Hope Connections 

Counseling of 
Waynesville 

Substance Use/Abuse 
Recovery 

Mental Health 

Individuals and families who 
are victims of domestic violence 
or abuse and in need of mental 

health and substance abuse 
supports in the Pulaski County 

area 

This organization helps families with:  
• Substance Abuse Groups 
• Anger Management Groups  
• EMDR (Trauma) and Play Therapy 

20 
Jordan Valley 

Community Health 
Center 

Health Care 
Dental Health 
Mental Health 

Individuals and families in need 
of health care supports 

(medical, dental, and mental 
health) in Camden, Miller, and 

Pulaski counties 

This FQHC Clinic helps families with: 
• Vision 
• Dental 
• Medical 
• Behavioral Health 
• Dietitian 
• Women's Health  

21 
Lake Area Citizens 

Advisory Board  
(LACAB) 

Mental Health 
Substance Use/Abuse 

Recovery 

Individuals and families in need 
of mental health and substance 
abuse supports in the Laclede 

County area 

This organization helps families with:  
• Counseling  
• Drug Testing  



22 Lighthouse Mission Substance Use/Abuse 
Recovery 

Men in need of mental health or 
substance abuse supports in all 
counties willing to relocate to 
the facility (Camden county) 

This organization helps male individuals in recovery with:  
• Recovery Support Services 
• Counseling and addiction supports 

23 Medical Clinic of 
Owensville 

Substance Use/Abuse 
Recovery 

Individuals and Families in 
need of low cost medical and 

health care in Owensville 
(Gasconade county) 

This Clinic helps families with:  
Sliding Scale 
• Licensed Clinical Social Worker 
• Free for families with no Insurance and live in Gasconade County 

24 Medical Missions 
for Christ Clinic  

Health Care 
Dental Health 
Mental Health 

Individuals and Families in 
need of low cost or free medical 

care, dental care, chiropractic 
care, prescriptions and vision 
services in Camden and Miller 

counties 

This Clinic helps families with:  
• Primary Medical Care  
• Basic Dental Care  
• Chiropractic Care 
• Nutrition Counseling  
• Diabetes Training  
• Educational Services 
• Prescription Assistance Program 
• Eye Exams 
• Mammograms (Ellis-Fischel Mobile Unit)  

25 
Missouri Southern 

State University  
(Rolla) 

Dental Health 
Individuals and families in need 

of dental hygiene in Rolla 
(Phelps county) 

This institution helps families with:  
• Dental Hygiene Services for anyone over the age of 5 

26 
New Vision 

(Missouri Baptist 
Sullivan Hospital) 

Substance Use/Abuse 
Recovery 

Individuals in need of inpatient 
substance abuse and alcohol 
treatment in all counties in 

service area 

This organization helps families with:  
• Inpatient medical Stabilization Service for Adults with Drug, Alcohol & 
Related Health Issues 

27 Pathways  
Substance Use/Abuse 

Recovery 
Mental Health 

Individuals in need of substance 
abuse and alcohol counseling 

and prevention or 
developmental disabilities 
supports in all counties in 

service area 

This organization helps families with:  
• Mental Health Services 
• Addiction Recovery Services 
• Prevention & Education 
• Developmental Disabilities 
• 24-Hour Crisis Services 
• Crisis Intervention Counseling 

28 
Prevention 

Consultants - 
Phelps County 

Substance Use/Abuse 
Recovery 

Mental Health 

Individuals in need of substance 
abuse and alcohol counseling 

and prevention or mental 
health barrier supports in all 

counties in service area 

This organization helps families with: 
• Drug and Alcohol Counseling 
• Mental Health Issues  
• Mental Health First Aid 

29 
Phelps Health - 

Behavioral Health 
Center 

Mental Health 

Individuals in need of 
behavioral or mental health 

barrier supports in all counties 
in service area 

This organization helps families with:  
• Stress Management 
• Behavior Management 
• Anxiety Disorder 
• Psychiatric Assessment  
• Psychological evaluation  
• Inpatient and outpatient services 



30 Southeast Missouri  
Behavioral Health 

Mental Health 
Substance Use/Abuse 

Recovery 

Individuals in need of substance 
abuse and alcohol counseling 

and prevention or 
developmental disabilities 

supports in Cuba, Owensville, 
Rolla, and St. Robert (Crawford, 
Gasconade, Phelps, and Pulaski 

counties) 

This organization helps families with:  
• Mental Health services 
• Substance Abuse treatment 
• Treatment for chemical dependencies, emotional problems, psychiatric 
disorder & other life crisis  
• Social Services 
• Residential and outpatient services/treatment 
• Transitional and supportive housing 

31 The Smile Mobile - 
Rolla Dental Health 

Low income Families with 
children in need of dental care 

in the Phelps county area 
This organization helps families with:  
• Free Dental Assistance for Low Income Children  

32 Your Community 
Health Center Dental/Mental Health 

Individuals and families in need 
of low cost or Medicaid eligible 
health care, mental health care, 
or dental services in Crawford, 

Maries, Phelps and Pulaski 
counties 

This FQHC clinic helps low income families with:  
Sliding Scale 
• Behavioral Care Resources 
• Dental Care 

Linkages That Need to be Created 
No. Purpose Linkage Population(s) Served What this will Accomplish 

1 Gap in Service #2 Local Employers Individuals and Families 

Building relationships with local employers, advocating for living wages, 
creating partnerships for employment opportunities, advocating for re-entry 
employment, building workforce coalitions, and advocating for on-the-job 
training 

2 Gap in Service #2 Local churches Low-income families Build relationships with local churches for transportation for low income 
families going back and forth to the doctor or to attend to their health 

3 Gap in Services #1 Local FQHC Clinics Low-income Individuals and 
Families 

Build relationships with local Federally Qualified Health Clinics to expand 
knowledge of Medicaid/Medicare/Insurance options and advocate for low 
income families needing affordable health care 

E – Resources  
*In red are examples, please delete. 

Un-obtained or Underutilized Resources 
No. Resource Organization Purpose What this Accomplishes 

1 Partner 12 Step Programs Gap in Services #4 Build partnerships with local resources providing recovery supports to increase 
resource awareness and advocate for recovery individuals 

2 Partner Medical Transportation 
Providers Gap in Services #2 Build partnerships with local medical transportation providers to increase 

resource awareness and use for families with medical needs 
 
  



(7)                   Transportation 
Base Year: 2017 
A – Income Area Characteristics                                                                                       

Characteristics 
(see the Data Element 
suggestions under Issue  
Area “Use of Income”) 

By County: Overall 
Measure for 
Missouri Camden Crawford Gasconade Laclede Maries Miller Phelps Pulaski 

Population  totals 
18 and over 36,646 18,696 11,652 26,799 7,089 18,050 35,401 41,295 4,687,891 
Number of 
households with 
no Motor Vehicle 

601 314 229 793 260 358 1152 706 167,957 

Percent of 
households with 
no Motor Vehicle 

2% 2% 2% 3% 4% 2% 3% 2% 4% 

Number of 
households with 
only 1 Motor 
Vehicle available 

4,364 3,170 1,709 4,143 1,045 2,768 5,788 4,918 786,999 

Percent of 
households with 
only 1 Motor 
Vehicle available 

12% 17% 15% 15% 15% 15% 16% 12% 17% 

Percent of 
Individuals who 
Drive Alone to 
Work 

81% 81% 81% 80% 70% 74% 79% 56% 82% 

Percent of 
Individuals who 
have a Long 
Commute – 
Driving Alone 

25% 33% 36% 25% 53% 44% 19% 21% 31% 

Percent of 
Individuals who 
travel over 30 
minutes to work 

28% 25.4% 23.2% 22.8% 25.5% 29.9% 27.4% 26.9% 32.4% 

Public 
Transportation 
Available 

with fee and 
prior 

appointment 
OATS 

Tri-County 
Transit – 

limitations 
apply 

with fee and 
prior 

appointment 
OATS 

MO Rides – 
limitations 

apply 

with fee and 
prior 

appointment 
OATS 

MO Rides – 
limitations 

apply 

with fee and 
prior 

appointment 
OATS – 

limitations 
apply 

with fee and 
prior 

appointment 
OATS – 

limitations 
apply 

with fee and 
prior 

appointment 
OATS – 

limitations 
apply 

with fee and 
prior 

appointment 
OATS 

MO Rides – 
limitations 

apply 

with fee and 
prior 

appointment 
OATS 

MO Rides – 
limitations 

apply 

- 

Other (see Data 
Element 
suggestions for 
more options) 

 
  

      

*use the living wage site 



B – Explanation of Major Data Changes  
 *In red is an example, please delete. 

County Data Characteristic Explanation 

  
Per guidance from Melanie Korte on 2/2/2020, “If this is the first year and your agency does not have data to 
compare to then you would not be expected to provide a comparison. This year would be considered your 
agency’s baseline to be utilized going forward in your future Community Needs Assessments.” 

*Add more rows as needed 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

C – Summary of Survey, Focus Groups, Interviews, and Informal Questioning Results  
*In red are examples, please delete. 



**See the Tool Kit for more guidance and suggestions for this category 
Causes of Poverty 

No. Cause Population Data Source County Results and Description 

1 
Public transportation 
is limited or non-
existent 

Families in Poverty Data, Surveys, 
and Focus Groups Camden 

66.26% of stakeholders and 69% of community survey participants stated 
that there was a lack of public transportation, and 40% of phone survey 

participants stated affordable dependable transportation was not 
available, 93% of stakeholders stated that transportation is a barrier or 

challenge for low income community members 

2 

Families have limited 
affordable, reliable 
personal 
transportation 

Families in Poverty Data, Surveys, 
and Focus Groups Camden 

63.80% of stakeholders stated that low income families are unable to 
afford auto repairs, 69.33% stated that families are unable to afford costs 

associated with maintaining registration and insurance, 40% of phone 
survey participants stated affordable dependable transportation was not 

available, 63.53% of stakeholder survey respondents stated that 
employment was a problem for economically disadvantaged people 
because of a lack of or unreliable transportation, 73% of stakeholder 

respondents stated that transportation was a barrier because vehicle was 
not reliable, 93% of stakeholders stated that transportation is a barrier or 

challenge for low income community members 
Gaps in Services 

No. Gap Population Data Source County Results and Description 

1 

Public transportation 
in rural communities 
is limited or non-
existent 

   

Transportation barriers are prevalent for employment, education, health 
care, ability to meet basic needs, and all pillars of poverty 

2 

Resources for 
transportation 
upkeep/repairs is 
limited 

   

Transportation barriers are prevalent for employment, education, health 
care, ability to meet basic needs, and all pillars of poverty. Low income 
families cannot afford to keep vehicles maintained, gassed up, and legal, 
preventing them to meet their transportation needs 

Barriers to Exiting Poverty or Obtaining Services 
No. Barrier Population Data Source County Results and Description 

1 

Inadequate income to 
pay for vehicle 
repairs or 
maintenance 

Families in Poverty Focus Groups, 
surveys Service Area 

63.80% of stakeholders stated that low income families are unable to 
afford auto repairs, 69.33% stated that families are unable to afford costs 
associated with maintaining registration and insurance, 41% of 
community survey respondents state that they are not able to support 
their family with their current income, 60% of stakeholder respondents 
stated that use of income was a problem for economically disadvantaged 
people because there is not enough income 

2 Families have Non-
Living wage jobs 

Community/Families in 
Poverty 

Focus Group, 
surveys Service Area 

57% of phone survey respondents stated that there are no “decent” jobs 
in their community, 27.65% of stakeholder survey respondents stated that 
available jobs are less than 40 hours per week and offer no benefits, 58% 
of community respondents stated that there is not an opportunity to 
advance or to make more money with their current employer, 41% of 



community respondents stated that they are not able to support their 
family with their current monthly income 
 

Individual / Family / Community Unmet Needs 
No. Need Population Data Source County  Results and Description 

1 

Communities need 
Public Transportation 
development 

Community/Individuals 
and Families in poverty 

Focus 
Groups/Surveys Service area 

Creation of public transportation opportunities that would provide service 
beyond Medicaid/health care recipients and would offer a variety of 
times for pick up/delivery and routes would allow for expanded 
employment and education development opportunities. 

2 

Families need Auto 
Repair/Maintenance 
supports for personal 
vehicles 

Individuals and 
Families in poverty 

Focus 
Groups/Surveys Service area 

63.80% of stakeholders stated that low income families are unable to 
afford auto repairs, 69.33% stated that families are unable to afford costs 
associated with maintaining registration and insurance 

3 
Families need living 
wage employment to 
sustain transportation  

Community/Families in 
Poverty 

Focus 
groups/surveys Service area 

Living wage opportunities are limited; resources for this barrier are 
scarce. Existing resources for this barrier are ineffective. 57% of phone 
survey respondents stated there are no “decent” jobs in their community, 
27.65% of stakeholder survey respondents stated that available jobs are 
less than 40 hours per week and offer no benefits. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
D – Linkages (include 
Partnerships) 

 

*In red are examples, please delete. 
**See the Tool Kit for further guidance and suggestions for this category.  
***If you have no programs in this areas list NA in row one and delete the rest of the rows 

Current Program / Services Linkages 



No. Linkage Need Population(s) Served What this Accomplishes 

 1  Aging Best 
(CMAAA) 

Senior  
Transportation 

Seniors in all counties of 
Service area 

This organization helps seniors with:  
• Transportation 

 2 A+ CDS, LLC Medical  
Transportation 

Elderly or disabled 
individuals receiving 

Medicaid in Phelps County 

This agency helps individuals with Missouri Medicaid with:  
• Transportation 
(advanced notice required) 

 3 
DAV (Disabled 

American 
Veterans) Dispatch 

Veteran  
Transportation 

Disabled veterans in service 
area in need of 

transportation to VA clinics 
in Fort Leonard Wood, Lake 

of the Ozarks, Marshfield, 
Sedalia, or St. James 

This organization helps individuals with VA Benefits with:  
• Transportation  
(advanced notice required) 

 4 Family Relief Fund 
 

Medical  
Transportation 

Families in need of travel 
supports while minor child 

is ill and receiving 
treatment 

This organization helps families with:  
• Transportation expenses for medical appointments 
• Travel expenses so parent/guardian may join their ill child while 
receiving treatment 

 5 Hermann Express Medical  
Transportation 

Individuals and families in 
need of transportation to 

health care appointments in 
the Hermann area 

(Gasconade county) 

This organization helps families with:  
• Public Transportation for the Hermann District Hospital 
(advanced notice required) 

 6 Logisticare Medical  
Transportation 

Individuals and families 
who participate in Medicaid 

and need transportation 
services for medical care in 
all counties in service area 

This organization helps families with Medicaid with:  
• Transportation to medical appointments 
(advanced notice required) 

 7 
Missouri Ozarks 

Community Action 
(MOCA) 

Transportation  
Repairs 

Low income and at risk 
individuals and families in 
all counties in service area  

This organization helps low income families with:  
• Auto Repair 

 8 

MO Rides - 
Meramec Regional 

Planning 
Commission 

Low cost 
Transportation 

Individuals and Families in 
all counties of Service area 

This organization helps families with:  
• Low cost transportation  
(advanced notice required) 

 9 
Monarch 

Transportation 
LLC 

Low cost 
Transportation 

Individuals and families in 
need of transportation in 
the Pulaski county area 

This organization helps families with:  
• Low cost transportation in the Pulaski County Area 
(advanced notice required) 

 10 OATS Low cost 
Transportation 

Individuals and families in 
need of low cost 

transportation in Camden, 
Laclede, Maries, Miller, and 

Pulaski counties 

This organization helps families with:  
• Low cost transportation 
(advanced notice required) 

 11 Owensville Transit Low cost 
Transportation 

Individuals and families in 
need of low cost 
transportation in 
Gasconade county 

 This organization helps families with:  
• Low cost transportation  
 (advanced notice required) 



 12 Phelps Health - 
Courtesy Van 

Medical  
Transportation 

Individuals and families in 
need of low cost 

transportation in the 
Phelps county area 

This organization helps families with:  
• Medical transport for riders within a 30 mile radius of Rolla  
(advanced notice required) 

 13 Saferide Low cost 
Transportation 

Individuals and families 
participating in Medicaid in 

need of low cost 
transportation in all 

counties in service area 

This organization helps families with Medicaid with:  
• Transportation to medical appointments 
(advanced notice required) 

 14 
Southeast Missouri 

Transportation 
Service Inc. 

Low cost 
Transportation 

Individuals and families in 
need of low cost 

transportation in Crawford 
and Phelps counties 

This organization helps families with:  
• Transportation 
(advanced notice required) 

 15 Tri County Transit Senior  
Transportation 

Individuals and families in 
need of transportation 

assistance in Lake of the 
Ozarks region (Camden, 

Miller, and Morgan  
counties) 

This organization helps seniors with:  
• Transportation 
(advanced notice required)   

Linkages That Need to be Created 
No. Purpose Linkage Population(s) Served What this will Accomplish 

1 Gap in Service #2 Local Employers Individuals and Families 

Building relationships with local employers, advocating for living wages, 
creating partnerships for employment opportunities, advocating for re-entry 
employment, building workforce coalitions, and advocating for on-the-job 
training 

2 Gap in Services #1 Local organizations Community 
Research through local organizations to identify potential partners for creating 
local public transportation coalitions or join existing coalition to learn more 
about the process of creating public transportation 

F – Resources  
*In red are examples, please delete. 

Un-obtained or Underutilized Resources 
No. Resource Organization Purpose What this Accomplishes 

1 Grant  Local Financial 
Institutions Gap in Service #2 

CSBG staff will research and create partnerships with local banks, credit 
unions, and financial institutions to apply for community giving funds to 
expand auto repair services, licensing and registration services, and vehicle 
maintenance 

2 Partner  Lake of the Ozarks 
Transportation Counsel Gap in Service #1 

Staff will expand partnership with coalitions/chambers/councils to advocate for 
low-income families and gain knowledge for duplicating transportation 
services to other communities 

3 Grant  MOCA Gap in Service #1 
CSBG staff will apply for grant funds to purchase mobile office units to use 
throughout the counties providing services for obtaining outcomes to more 
rural and hard to reach communities 



4 Partner OATS Gap in Service #1 CSBG staff will build relationships with local OATS to provide evening 
transportation options for employment, education, or other needs 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(8)               Other  
Base Year: 2017 
A – Income Area Characteristics                                                                                       

Characteristics 
(see the Data Element 
suggestions under Issue  
Area “Use of Income”) 

By County: Overall 
Measure for 
Missouri Camden Crawford Gasconade Laclede Maries Miller Phelps Pulaski 

General Information 
(size, characteristics, 
etc. (Micropolitan: at 
least one urban cluster 
of at least 10,000 but 
less than 50,000 
population) (census 
defines “long 

Camden County 
lies in the central 
part of the State 

of Missouri, 
bordered by 

Morgan, Miller, 
Pulaski, Laclede, 
Dallas, Hickory, 

and Benton 

Crawford County 
lies in the east 

central part of the 
State of Missouri, 
bordered by Dent, 

Franklin, 
Gasconade, Iron, 

Phelps, and 
Washington 

Gasconade County 
lies in the east 

central part of the 
State of Missouri, 

bordered by 
Crawford, 

Franklin, Maries, 
Montgomery, 

Osage, Phelps, 

Laclede County 
lies in the south 

central part of the 
State of Missouri, 

bordered by 
Camden, Dallas, 

Pulaski, Texas, 
Webster, and 

Wright Counties. 

Maries County 
lies in the central 

part of the State of 
Missouri, 

bordered by 
Gasconade, 

Miller, Osage, 
Phelps, and 

Pulaski Counties. 

Miller County 
lies in the central 
part of the State 

of Missouri, 
bordered by 

Camden, Cole, 
Maries, 

Moniteau, 
Morgan, Osage, 

Phelps County lies 
in the central part of 

the State of 
Missouri, bordered 
by Crawford, Dent, 
Gasconade, Maries, 
Pulaski, and Texas 

Counties.  

Pulaski County 
lies in the central 

part of the State of 
Missouri, 

bordered by 
Camden, Laclede, 

Maries, Miller, 
Phelps, and Texas 
Counties. Pulaski 

- 



commute” 50 miles or 
more one way)) 
 

Counties. 
Camden County 

encompasses 655 
square miles. 

Camden county is 
home to Osage 

Beach 
(Missouri’s 157th 
largest city) with 

a population of 
4,570. Camden 

County is 
considered rural 
only – no micro 
or metropolitan 

areas/cities. 81% 
of individuals 
drive alone to 

work with 25% 
having a long 

commute.  

Counties. 
Crawford County 
encompasses 744 

square miles. 
Crawford county is 

home to Cuba 
(Missouri’s 190th 

largest city) with a 
population of 

3,299. Crawford 
County is 

considered rural 
only – no micro or 

metropolitan 
areas/cities. 81% of 

individuals drive 
alone to work with 
33% having a long 

commute.  

and Warren 
Counties. 

Gasconade County 
encompasses 518 

square miles. 
Gasconade county 

is home to 
Owensville 

(Missouri’s 222nd 
largest city) with a 

population of 
2,586. Gasconade 

County is 
considered rural 

only – no micro or 
metropolitan 

areas/cities. 81% 
of individuals 
drive alone to 

work with 36% 
having a long 

commute. 

Laclede County 
encompasses 768 

square miles. 
Laclede County is 
home to Lebanon 

(Missouri’s 58th 
largest city) with a 

population of 
14,807. Laclede 

County is 
considered 

rural/urban – one 
micropolitan 
areas/city of 

Lebanon. 80% of 
individuals drive 

alone to work with 
25% having a long 

commute. 

Maries County 
encompasses 530 

square miles. 
Maries county is 

the home to Belle 
(Missouri’s 297th 

largest city) with a 
population of 
1,485. Maries 

County is 
considered rural 

only – no micro or 
metropolitan 

areas/cities. 70% 
of individuals 
drive alone to 

work with 53% 
having a long 

commute. 

and Pulaski 
Counties. Miller 

County 
encompasses 600 

square miles. 
Miller county is 
home to Eldon 

(Missouri’s 151st 
largest city) with 

a population of 
4,639. Miller 

County is 
considered rural 
only – no micro 
or metropolitan 

areas/cities. 74% 
of individuals 
drive alone to 

work with 44% 
having a long 

commute. 

Phelps County 
encompasses 674 

square miles. 
Phelps county is 

home to Rolla 
(Missouri’s 38th 

largest city) with a 
population of 

20,390. Phelps 
County is 

considered 
rural/urban – one 

micropolitan 
areas/city of Rolla. 
79% of individuals 
drive alone to work 
with 19% having a 

long commute. 

County 
encompasses 551 

square miles. 
Pulaski county is 
the home to Fort 

Leonard Wood 
(Missouri’s 53rd 

largest city) with a 
population of 

16,307. Pulaski 
County is 

considered 
rural/urban – one 

micropolitan 
areas/city of Fort 

Leonard Wood. 
82% of 

individuals drive 
alone to work with 
31% having a long 

commute. 

Population under 5 
years - Male 1,103 693 397 1,180 198 794 1,355 1,992 191,383 
Population under 5 
years – Female 925 722 344 1,105 217 799 1,268 1,706 181,758 
Population 5 – 17 
years – Male  3,038 2,138 1,256 3,315 731 2,233 3,560 4,308 519,833 
Population 5 – 17 
years – Female  3,143 2,138 1,120 3,089 724 2,123 3,289 3,831 496,435 
Population 18 – 24 
years - Male 1,658 953 525 1,452 451 1,010 4,925 8,807 299,606 
Population 18 – 24 
years - Female 1,328 883 535 1,259 296 9,48 2,621 3,265 288,076 
Population 25 – 54 
years - Male 6,799 4,467 2,560 6,642 1,551 4,481 7,864 11,343 1,163,930 
Population 25 – 54 
years - Female 7,116 4,485 2,478 6,779 1,631 4,668 7,475 9,579 1,177,524 
Population 55 – 74 
years – Male 7,645 2,986 2,019 3,908 1,202 2,945 4,652 3,234 641362 
Population 55 – 74 
years – Female 7,850 3,056 2,058 4,245 1,202 3,070 4,830 3,375 705558 
Population 75 years 
and older - Male 2,073 793 614 1,065 363 828 1,249 677 165218 
Population 75 years 
and older - Female 2,177 1,073 863 1,449 393 1,048 1,785 1,015 246617 
Number of 
individuals 
incarcerated in DOC 

224 259 45 292 33 159 401 301 31,533 

Number of 
Offenders on 
Probation 

403 355 113 470 40 304 538 411 41,955 

Change in 
population of 
offenders on 
Probation 

4.13% -5.08% 2.73% 5.15% -21.57% -5.30% -10.03% 1.48% -2.80% 

Number of 
individuals 83 57 33 111 5 105 144 54 11,034 



incarcerated in 
county jails  
Change in 
population of 
individuals 
incarcerated in 
county jails 

0% 5.56% 0% 3.74% 0% 1.94% 14.29% 17.39% 5.41% 

Number of Males 
incarcerated in 
county jails 

65 47 28 84 5 93 121 47 9,420 

Number of Females 
incarcerated in 
county jails 

18 9 6 27 0 12 23 7 1,614 

63% of male offenders and 83% of female offenders (incarcerated) have dependents/children. (52,810 children/dependents have a parent incarcerated in Missouri). 
Top five reasons for incarceration for females: 

1. Possession of a controlled substance – Felony 
2. Distribution or manufacturing of controlled substance 
3. Forgery 
4. Murder 2nd degree 
5. Burglary 2nd degree 

Top five reasons for incarceration for males: 
1. Robbery 1st degree 
2. Possession of a controlled substance – Felony 
3. Distribution or manufacturing of controlled substance 
4. Murder 2nd degree 
5. Burglary 2nd degree 

2018 Statewide admissions to DOC:  
New Court Commitments: 3,904 | Probation Revocations: 8,269 | Parole Returns: 6,630 | Total Returns: 14,899 | Total Admissions: 18,803 | Return to DOC rate: 79.2% 
Vulnerable 
populations – Total 
population under 5 
years of age 

2,028 1,415 741 2,285 415 1,593 2,623 3,698 373,141 

Vulnerable 
populations – Total 
population under 18 
years of age 

2,986 1,836 1,060 2,711 747 1,958 7,546 12,072 585,682 

Vulnerable 
populations – Total 
population 65 years 
of age and older 

11,856 4,444 3,193 6,050 1,798 4,415 6,870 4,261 956,032 

Vulnerable 
populations – Total 
population 75 years 
of age and older 

4,250 1,866 1,477 2,514 756 1,876 3,034 1,692 411,835 

Vulnerable 
populations –  
population under 5 
years of age and in 
poverty 

702 363 124 648 172 410 622 722 84,113 

Vulnerable 
populations –  
population under 
18 years of age and 
in poverty 

2,247 1,395 520 2,063 603 1,397 1,834 2,128 271,999 

Vulnerable 
populations –  
population 65 years 
of age and older 
and in poverty 

1,139 660 282 739 120 329 768 314 80,786 



Vulnerable 
populations –  
population 75 years 
of age and older 
and in poverty 

423 244 153 444 58 160 314 111 37,946 

Number of married 
couples with 
children under 6 
years 

1,665 839 546 1,636 324 1,050 2,000 3,096 274,324 

Number of families 
with male 
householder (no wife 
present) with 
children under 6 
years 

143 202 103 336 76 98 218 103 27,209 

Number of families 
with female 
householder (no 
husband present) 
with children under 6 
years 

355 309 129 449 46 411 560 738 86,284 

Number of married 
couples with 
children under 6 
years and in poverty 

331 190 14 230 135 136 305 254 31,084 

Number of families 
with male 
householder (no wife 
present) with 
children under 6 
years and in poverty 

117 47 62 217 31 23 47 33 10,071 

Number of families 
with female 
householder (no 
husband present) 
with children under 6 
years and in poverty 

387 267 85 350 34 355 389 560 58,293 

Number of White 
Alone, not Hispanic 
or Latino 

>5 
<19 

20-54 
55+ 

1,861 
7,956 

15,115 
19,300 

>5 
<19 

20-54 
55+ 

1,323 
5,801 
9,745 
7,745 

>5 
<19 

20-54 
55+ 

711 
3,206 
5,618 
5,390 

>5 
<19 

20-54 
55+ 

2,098 
8,658 

14,264 
10,375 

>5 
<19 

20-54 
55+ 

399 
2,098 
3,409 
3,073 

>5 
<19 

20-54 
55+ 

1,423 
6,037 
9,943 
7,732 

>5 
<19 

20-54 
55+ 

2,160 
10,067 
18,242 
11,665 

>5 
<19 

20-54 
55+ 

2,400 
10,419 
19,525 
7,025 

>5 
<19 

20-54 
55+ 

267,791 
1,132,229 
2,180,101 
1,536,738 

Number of Hispanic 
or Latino 

>5 
<19 

20-54 
55+ 

155 
714 
365 
133 

>5 
<19 

20-54 
55+ 

26 
181 
230 
48 

>5 
<19 

20-54 
55+ 

8 
88 
58 
46 

>5 
<19 

20-54 
55+ 

106 
318 
397 
104 

>5 
<19 

20-54 
55+ 

0 
54 

172 
0 

>5 
<19 

20-54 
55+ 

68 
168 
268 
15 

>5 
<19 

20-54 
55+ 

128 
411 
509 
166 

>5 
<19 

20-54 
55+ 

497 
2,300 
3,244 

266 

>5 
<19 

20-54 
55+ 

25,780 
99,529 

117,996 
26,895 

Number of Black or 
African American 
alone 

>5 
<19 

20-54 
55+ 

6 
190 
89 
76 

>5 
<19 

20-54 
55+ 

0 
7 

44 
13 

>5 
<19 

20-54 
55+ 

0 
19 
53 
19 

>5 
<19 

20-54 
55+ 

9 
44 

123 
21 

>5 
<19 

20-54 
55+ 

0 
0 

10 
24 

>5 
<19 

20-54 
55+ 

0 
46 
46 

3 

>5 
<19 

20-54 
55+ 

146 
393 
653 
177 

>5 
<19 

20-54 
55+ 

429 
2,516 
3,545 

559 

>5 
<19 

20-54 
55+ 

51,891 
211,394 
339,030 
152,637 

Number of American 
Indian or Alaskan 
Native alone 

>5 
<19 

20-54 
55+ 

0 
56 
88 

112 

>5 
<19 

20-54 
55+ 

0 
0 
0 
0 

>5 
<19 

20-54 
55+ 

9 
34 

6 
17 

>5 
<19 

20-54 
55+ 

0 
69 

146 
0 

>5 
<19 

20-54 
55+ 

16 
33 
23 
27 

>5 
<19 

20-54 
55+ 

0 
0 

214 
91 

>5 
<19 

20-54 
55+ 

6 
66 

159 
163 

>5 
<19 

20-54 
55+ 

0 
186 
221 
91 

>5 
<19 

20-54 
55+ 

977 
5,846 

13,277 
6,810 

Number of Asian 
alone 

>5 
<19 

20-54 
55+ 

0 
134 
90 
55 

>5 
<19 

20-54 
55+ 

0 
6 
6 
8 

>5 
<19 

20-54 
55+ 

0 
0 

12 
12 

>5 
<19 

20-54 
55+ 

7 
28 
82 
15 

>5 
<19 

20-54 
55+ 

0 
0 
0 

17 

>5 
<19 

20-54 
55+ 

0 
100 
19 

0 

>5 
<19 

20-54 
55+ 

144 
376 

1,023 
243 

>5 
<19 

20-54 
55+ 

22 
202 
894 
288 

>5 
<19 

20-54 
55+ 

6,023 
27,648 
66,463 
18,848 



Number of Native 
Hawaiian/Pacific 
Islander alone 

>5 
<19 

20-54 
55+ 

0 
0 
0 
0 

>5 
<19 

20-54 
55+ 

0 
0 
0 
0 

>5 
<19 

20-54 
55+ 

0 
0 
0 
0 

>5 
<19 

20-54 
55+ 

0 
0 
0 
0 

>5 
<19 

20-54 
55+ 

0 
0 
0 
0 

>5 
<19 

20-54 
55+ 

0 
0 
0 
0 

>5 
<19 

20-54 
55+ 

0 
0 
0 
0 

>5 
<19 

20-54 
55+ 

13 
126 
61 

0 

>5 
<19 

20-54 
55+ 

758 
2,240 
3,313 

783 

Number of Other 
Race Alone 

>5 
<19 

20-54 
55+ 

0 
2,174 

160 
29 

>5 
<19 

20-54 
55+ 

0 
47 
97 
11 

>5 
<19 

20-54 
55+ 

0 
12 
10 

0 

>5 
<19 

20-54 
55+ 

0 
0 

51 
0 

>5 
<19 

20-54 
55+ 

0 
0 
0 
0 

>5 
<19 

20-54 
55+ 

0 
36 
91 

0 

>5 
<19 

20-54 
55+ 

0 
0 

31 
0 

>5 
<19 

20-54 
55+ 

33 
582 

1,138 
83 

>5 
<19 

20-54 
55+ 

7,045 
28,725 
36,056 
6,303 

Number of Two or 
More Races 

>5 
<19 

20-54 
55+ 

6 
161 
182 
62 

>5 
<19 

20-54 
55+ 

66 
201 
238 
94 

>5 
<19 

20-54 
55+ 

13 
38 
64 
77 

>5 
<19 

20-54 
55+ 

75 
379 
397 
152 

>5 
<19 

20-54 
55+ 

0 
0 
0 

19 

>5 
<19 

20-54 
55+ 

102 
132 
78 
50 

>5 
<19 

20-54 
55+ 

50 
260 
368 
138 

>5 
<19 

20-54 
55+ 

497 
1,715 

959 
124 

>5 
<19 

20-54 
55+ 

22,858 
79,072 
54,496 
17,822 

Percent of White 
Alone, not Hispanic 
or Latino below 
poverty level 

16.60% 19.70% 12.20% 16.90% 18.70% 14.90% 18.00% 11.10% 12.10% 

Percent of Hispanic 
or Latino below 
poverty level 

27.90% 16.60% 9.90% 35.50% 19.50% 41.90% 41.60% 12.00% 24.20% 

Percent of Black or 
African American 
alone below poverty 
level 

51.20% 63.60% 0% 22.60% 100.00% 36.50% 70.80% 24.30% 26.70% 

Percent of American 
Indian or Alaskan 
Native alone below 
poverty level 

35.90% 0% 0% 17.70% 0% 68.20% 3.70% 26.80% 21.50% 

Percent of Asian 
alone below poverty 
level 

45.50% 40.00% 0% 15.20% 52.90% 6.70% 35.00% 6.30% 16.50% 

Percent of Native 
Hawaiian/Pacific 
Islander alone below 
poverty level 

0% 0% 0% 0% 0% 0% 0% 25.30% 33.70% 

Percent of Other 
Race Alone below 
poverty level 

65.80% 0% 0% 0% 0% 82.70% 0% 13.40% 30.10% 

Percent of Two or 
More Races below 
poverty level 

30.40% 32.60% 11.00% 30.00% 68.40% 61.50% 33.70% 19.50% 21.90% 

Number of children 
in Children’s 
Division custody age 
0-5 (2019) 

82 30 13 75 4 28 102 79 7,630 

Number of children 
in Children’s 
Division custody age 
0-2 (2019) 

34 26 1 39 2 11 58 45 4,004 

Number and 
Percentage of 
children under 5 
years of age, below 
poverty level 

702|34.90% 363|25.90% 124|16.70% 648|28.40% 172|41.40% 410|26.30% 622|23.70% 722|19.70% 84,113|23.00% 

Number and 
Percentage of 
children age 5-17 

1,545|26.30% 1,032|24.50% 396|17.30% 1,415|22.60% 431|30.10% 987|22.90% 1,212|18.50% 1,406|18.20% 187,886|18.90% 



years of age, below 
poverty 
Number and Percent 
of Seniors in Poverty 1,139|14.69% 660|13.74% 282|16.34% 739|11.92% 120|7.17% 329|8.1% 768|8.99% 314|5.64% 80,786|9.38% 
Percent of families 
experiencing 
intergenerational 
poverty (DWS) ** 

32.3% 18.4% 2.8% 16.9% 30.3% 41.9% 21.7% 22.0% 16.5% 

Percent of children 
living in high child 
poverty zones 

40.60% 11.30% 0% 42.30% 24.90% 17.30% 23.70% 7.90% 23.30% 

Language spoken by 
children and families 
– English (percent) 

97% 98.5% 98.6% 98.3% 96.3% 98.4% 93.3% 89.7% 94% 

Language spoken by 
children and families 
– Spanish (percent) 

1.6% 1.2% .3% .7% .6% 1% .8% 6.2% 2.6% 

Language spoken by 
children and families 
– other Indo-
European (percent) 

1.1% .3% 1.1% .6% 2.6% .3% 1.8% 2.2% 1.7% 

Language spoken by 
children and families 
– Asian/Pacific 
Island (percent) 

.1% 0% 0% .4% .4% .1% 2.6% 1.5% 1.2% 

Language spoken by 
children and families 
– Other languages 
(percent) 

.1% 0% .1% 0% .1% .2% 1.5% .3% .5% 

Percent of 
individuals who 
speak a language 
other than English 
and speak English 
“Less than very 
well” 

24.8% 46.5% 4% 23.4% 25.1% 32% 47.3% 28.2% 35.7% 

Percent of 
Households with No 
telephone service 
available: 

3.12% 3.23% 2.40% 2.52% 2.89% 4.79% 2.82% 3.10% 2.61% 

Percent of 
Households without 
computer access at 
home 

14.94% 24.61% 17.10% 20.05% 30.65% 20.37% 13.38% 10.92% 14.37% 

Percent of 
Households without 
broadband internet at 
home 

27.49% 35.65% 28.74% 34.58% 42.46% 35.01% 24.03% 22.82% 24.95% 

Community: Access 
to Laundromat 
(Hygiene) 

Camdenton 
Osage Beach 

Sunrise Beach 
- - Lebanon - Eldon 

Kaiser 
Rolla 

St. James 
St. Robert 

Waynesville N/A 

Community: Access 
to Library (Internet) 

Camdenton 
Climax Springs 

Osage Beach 
Stoutland 

Sunrise Beach 
 

Bourbon 
Cuba 

Steelville 

Hermann 
Owensville 

Conway 
Lebanon 

Belle 
Vienna 

Eldon 
Iberia 

Rolla 
St. James 

Crocker 
Richland 

Waynesville 
N/A 



Community: Access 
to Food Pantries 
(Food/Nutrition) 

Camdenton 
Climax Springs 

Greenview 

Cuba 
Steelville 

Hermann 
Owensville 

Conway 
Lebanon 

Phillipsburg 

Belle 
Vienna 

Eldon 
Lake Ozark 
Rocky Point 
St. Elizabeth 

Rolla 
St. James 

Crocker 
Richland 

Waynesville 
N/A 

*use the living wage site 

B – Explanation of Major Data Changes  
 *In red is an example, please delete. 

County Data Characteristic Explanation 
Crawford, 
Gasconade, 
Laclede, 
Pulaski 

Change in percent of 
individuals on Probation and 

Parole 

These counties had measurable increase while other counties in service area and state of Missouri decreased by at 
least 5%. 

  
Per guidance from Melanie Korte on 2/2/2020, “If this is the first year and your agency does not have data to 
compare to then you would not be expected to provide a comparison. This year would be considered your 
agency’s baseline to be utilized going forward in your future Community Needs Assessments.” 

*Add more rows as needed 

C – Summary of Survey, Focus Groups, Interviews, and Informal Questioning Results  
*In red are examples, please delete. 
**See the Tool Kit for more guidance and suggestions for this category 

Causes of Poverty 
No. Cause Population Data Source County Results and Description 

1 Intergenerational 
Poverty Families in Poverty Surveys Service area 

Focus group participants stated multiple times and in multiple locations 
that intergenerational poverty led to an increased risk of poverty for 
children becoming adults 

2 Non-Living wage jobs Community/Families 
in Poverty 

Focus Group, 
surveys Service Area 

Consensus of the Focus Groups, 57% of phone survey respondents stated 
that there are no “decent” jobs in their community, 27.65% of 
stakeholder survey respondents stated that available jobs are less than 40 
hours per week and offer no benefits, 58% of community respondents 
stated that there is not an opportunity to advance or to make more money 
with their current employer, 41% of community respondents stated that 
they are not able to support their family with their current monthly 
income 
 

3 Inadequate income Community/Families 
in Poverty 

Focus Groups, 
surveys Service Area 

41% of community survey respondents state that they are not able to 
support their family with their current income, 60% of stakeholder 
respondents stated that use of income was a problem for economically 
disadvantaged people because there is not enough income 

4 

Safe, accessible, and 
affordable childcare 
services are limited, 
unsafe, inaccessible, 
or unaffordable 

Community/Families 
in poverty 

Surveys, focus 
groups Service area 

91.18% of stakeholders stated that low income families had difficulties 
when looking for childcare because of cost, 50.59% of stakeholders 

stated that low income families had difficulties when looking for 
childcare because of hours of operation, 19% of community respondents 
(who use childcare) stated that they utilized childcare services that are 



not licensed or are not Head Start related, 32.35% of stakeholders stated 
that low income families had difficulties when looking for childcare 

because they did not accept toddlers or infants 

5 

Low-income families 
have limited 
awareness of 
resources  

Families in poverty Surveys, focus 
groups Service area 

Stakeholders stated that economically disadvantaged families faced 
barriers with these services due to lack of information: 

 health care 24.71% 
rental assistance 24.71% 

nutrition, meal planning, food pantries 45.29% 
emergency resources 11.76% 

Phone survey respondents stated that they did not know of resources for:  
Emergency shelters 38% 

Landlord/tenant problems 52% 
Quality childcare options 55% 

Resources for individuals with disabilities 41% 
Drug/Alcohol resources 62% 

Affordable education/training options 41% 
Domestic Violence shelters/resources 48% 

Community respondents stated that they didn’t know of resource for:  
food bank within 10 miles 14% 

childcare 13% 
public transportation or transportation resources 21% 

6 

Not enough low-
income families or 
community members 
are involved in Civic 
engagement 

Community Focus 
groups/Coalitions Service area 

Focus group meetings stated that there is a need for community 
engagement, engagement of low-income families in the community and 
volunteers to meet the needs of the community and low-income families 

7 
Not enough 
employers/jobs for re-
entry individuals 

Community/Re-Entry 
Individuals 

Focus Group 
Meetings 

Camden, 
Laclede, 
Phelps,  
Pulaski 

Focus Group and coalition partners report that in a community without 
poverty people would not be in jail, that employment and income 
stability would be a factor for individuals not returning to jail.  

 
Gaps in Services 

No. Gap Population Data Source County Results and Description 

1 
Intergenerational 
Poverty is not fully 
addressed 

Families in Poverty Surveys Service area 

. 
Data from previous sections stated that family was a barrier to furthering 
education and upward mobility. Focus groups stated that Mentorship is 
needed to help families break the cycle of poverty and the expectation of 
poverty 

2 Income is not enough 
to pay for childcare Families in poverty Surveys, focus 

groups Service area 
Low-income families cannot afford childcare resources that are available. 
There are limited licensed safe accessible affordable childcare providers, 
especially after hours or nontraditional-hours care.  

3 

Childcare services are 
limited, unsafe, 
inaccessible, or 
unaffordable 

Community/Families 
in poverty 

Surveys, focus 
groups Service area 

There are limited licensed safe accessible affordable childcare providers, 
especially after hours or nontraditional-hours care. Low-income families 
cannot afford childcare resources that are available.  



4 
Resources knowledge 
is limited for low-
income families 

Families in poverty Surveys, focus 
groups Service area 

Lack of technology, information sharing, and the speed of resources 
changing limits accessibility to current resource information for low-
income people. 

5 

Individuals and  
families community 
members, regardless 
of income level, are 
involved in Civic 
engagement 

Community Focus 
groups/Coalitions Service area 

Low-income families and community members aren’t involved in their 
community, aren’t involved in community activities and volunteering, or 
in community leadership and decision making 

6 

Re-Entry services are 
not available for 
individuals 

Community/Re-Entry 
Individuals 

Focus Group 
Meetings 

Camden, 
Laclede, 
Phelps,  
Pulaski 

From focus group meetings and case manager discussions program is 
available through MOCA; no other resources are currently known 

Barriers to Exiting Poverty or Obtaining Services 
No. Barrier Population Data Source County Results and Description 

1 
Intergenerational 
Poverty keeps 
families in the cycle 

Families in Poverty Surveys Service area 

Data from previous sections stated that family was a barrier to furthering 
education and upward mobility. Focus groups stated that Mentorship is 
needed to help families break the cycle of poverty and the expectation of 
poverty 

2 

Childcare is not 
available or affordable 
during “working 
hours” 

Families in poverty Surveys, focus 
groups Service area 

Low-income families cannot afford childcare resources that are available. 
There are licensed safe accessible affordable childcare providers, 
especially after hours or nontraditional-hours care.  

3 Living wage jobs are 
not available 

Community/Families 
in Poverty 

Focus Group, 
surveys Service Area 

Consensus of the Focus Groups, 57% of phone survey respondents stated 
that there are no “decent” jobs in their community, 27.65% of 
stakeholder survey respondents stated that available jobs are less than 40 
hours per week and offer no benefits, 58% of community respondents 
stated that there is not an opportunity to advance or to make more money 
with their current employer, 41% of community respondents stated that 
they are not able to support their family with their current monthly 
income 
 

4 

Families have limited 
affordable, reliable 
personal 
transportation 

Families in Poverty Data, Surveys, 
and Focus Groups Camden 

63.80% of stakeholders stated that low income families are unable to 
afford auto repairs, 69.33% stated that families are unable to afford costs 

associated with maintaining registration and insurance, 40% of phone 
survey participants stated affordable dependable transportation was not 

available, 63.53% of stakeholder survey respondents stated that 
employment was a problem for economically disadvantaged people 
because of a lack of or unreliable transportation, 73% of stakeholder 

respondents stated that transportation was a barrier because vehicle was 
not reliable, 93% of stakeholders stated that transportation is a barrier or 

challenge for low income community members 
Individual / Family / Community Unmet Needs 

No. Need Population Data Source County  Results and Description 



1 

Families need 
childcare providers 

that are accessible and 
affordable during 
“non-traditional” 

working hours 

Community/Families 
in Poverty 

Focus Groups, 
Surveys, data Service area 

91.18% of stakeholders stated that low income families had difficulties 
when looking for childcare because of cost, 50.59% of stakeholders 
stated that low-income families had difficulties when looking for 
childcare because of hours of operation, low-income families could not 
afford childcare resources that are available. There are licensed safe 
accessible affordable childcare providers, especially after hours or 
nontraditional-hours care. 

2 

Families need re-entry 
resources i.e. for 
housing and 
employment  

Community/Families 
in Poverty Focus groups 

Camden, 
Laclede, 
Phelps,  
Pulaski 

From focus group meetings and case manager discussions program is 
available through MOCA; no other resources are currently known 

3 
Families need living 
wage jobs to afford 
basic necessities 

Community/Families 
in Poverty 

Focus Group, 
surveys Service Area 

Consensus of the Focus Groups, 57% of phone survey respondents stated 
that there are no “decent” jobs in their community, 27.65% of 
stakeholder survey respondents stated that available jobs are less than 40 
hours per week and offer no benefits, 41% of community respondents 
stated that they are not able to support their family with their current 
monthly income 
 

4 

Families need Family 
Development Case 
Management and/or 
Mentoring 

Families in Poverty Focus Groups Service area 

Focus group participants stated that there are more multi-generational 
households, that grandparents are often raising grandchildren, that often 
generations of family members lack hope and only focus on surviving, 
and that there is a need for mentorship programs 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
D – Linkages (include 
Partnerships) 

 

*In red are examples, please delete. 
**See the Tool Kit for further guidance and suggestions for this category.  
***If you have no programs in this areas list NA in row one and delete the rest of the rows 

Current Program / Services Linkages 
No. Linkage Need Population(s) Served What this Accomplishes 

1 
Fort Good Shepard  

Mission Gate 
Ministry 

Substance Use/Abuse 
Recovery 

Men in need of mental 
health or substance abuse 

supports in all counties 
willing to relocate to the 

facility 

This organization helps male individuals in recovery with:  
• One to One counseling 
• A substance-free environment for men to change their life through a 
whole-person approach - Spiritual, physical, emotional, financial and 
vocational.  

2 
Hannah's Ranch  

Mission Gate 
Ministry 

Residential Treatment 

Women in need of mental 
health or substance abuse 
supports in all counties in 

service area willing to 
relocate to the facility in 
Cuba (Crawford County) 

This organization helps male DOC re-entry inmates with recovery barriers 
with: 
• In-Facility housing/treatment 

3 Mission Missouri 
Recovery Housing 

Re-Entry/Recovery 
Services 

Men in need of mental 
health or substance abuse 

supports in all counties 
willing to relocate to the 

facility 

This organization helps re-entry individuals with:  
• For Men ages 18 - 50, all Backgrounds 
Anger Management, Computer Literacy, Employment Readiness, Family 
Engagement, Financial Management & Life Skills, Footprints Twelve Step 
Groups Individual Counseling, Parenting Classes, Recovery Management, 
Re-Entry Coordination, Relapse Prevention, Substance Use Disorder 
Education, Support Groups 
• For men struggling with Life-Controlling issues such as alcohol and drug 
addictions, Depression, Self-Harm and Re-Entry 

4 Family Support 
Division Child Care 

Low income individuals 
and families in need of food, 
health care, and resources 

in all counties in service 
area 

This agency helps families with:  
• Childcare Assistance 

5 
Lake of the Ozarks 

Big Brother, Big 
Sister 

Mentoring Youth 

Children and Youth in need 
of mentoring and positive 
learning in Camden and 

Miller counties 
This organization helps families with:  
• Youth Mentoring 



6 Lighthouse Mission Re-Entry/Recovery 
Services 

Men in need of mental 
health or substance abuse 

supports in all counties 
willing to relocate to the 
facility (Camden county) 

This organization helps re-entry individuals with:  
• Transitional Housing for men 
• Recovery Support Services 
• Reentry Coordination 
• Counseling and addiction supports 

7 MERS/Goodwill On the Job Training 
Volunteering 

Individuals in need of 
assistance in job readiness, 

job searches, and 
overcoming employment 
barriers in all counties in 

service area 
This organization helps communities with:  
• Volunteering  

8 
Missouri Ozarks 

Community Action 
(MOCA) 

Re-Entry 
Employment 

Mentoring 
Case Management 

Low income and at risk 
individuals and families in 
all counties in service area  This organization helps re-entry individuals with:  

• Re-Entry Life Skills and Case Management Services 

9 New Life House Re-Entry/Recovery 
Services 

Women in need of mental 
health or substance abuse 
supports in all counties in 
service area exiting DOC 

This organization helps re-entry individuals with:  
• Housing for Ex-Offender (Women) 
• No Fee for Housing as Long as they Complete the Program 

10 The Community 
Partnership  Mentoring 

Individuals and Families 
with adoption/fostering 

needs, community 
connection and family 

development in the 
Crawford, Gasconade, 

Maries, Phelps, and Pulaski 
counties 

This organization helps families and youth with:  
• Youth Development and Mentoring 

Linkages That Need to be Created 
No. Purpose Linkage Population(s) Served What this will Accomplish 

1 Gap in Service #1 Big Brothers, Big Sisters Children experiencing 
intergenerational poverty 

Create partnership with Big Brother, Big Sister to advocate for low income 
children, provide connections for positive mentoring 

2 Gap in Service #1  
Laclede County 

Maternal Child Health 
Task Force 

Families experiencing 
intergenerational poverty 

Create partnership with family focused organizations in pursuit of creating a 
2Gen mentorship program for low-income single parent families 

3 Gap in Service #4 Radio Stations Low-Income Families Create partnership with local radio stations to market local resources, including 
MOCA, advocate for low income families, and promote services for families 

4 Gap in Services #4 Local organizations Low-Income Families 

Expand partnerships with local organizations to include MOCA information on 
their social media, web page, and community relations and have local 
organizations information on MOCA social media, web page, and community 
relations 

5 Gap in Service #6 Local Employers Individuals and Families 

Building relationships with local employers, advocating for living wages, 
creating partnerships for employment opportunities, advocating for re-entry 
employment, building workforce coalitions, and advocating for on-the-job 
training 



6 Gap in Services #5 Local organizations Community 

Expand partnerships with local organizations and chambers to promote civic 
engagement of low income families and individuals through volunteering, 
skills development, Step Up to Leadership (SUTL), and community leadership 
(board/council involvement) to gain an active role in their community 

E– Resources  
*In red are examples, please delete. 

Un-obtained or Underutilized Resources 
No. Resource Organization Purpose What this Accomplishes 

1 Partner  YMCA Gap in Service #2, #3 

CSBG staff will research YMCA Babysitting Certification and build 
relationship to partner with organization to offer certifications to low-income 
individuals who may then provide child care services to families, 
supplementing income and creating child care options with an emphasis on 
“non-typical hours” 

2 Grant 
Community Partnership 
of the Ozarks and other 

foundation/giving 
Gap in Service #1 

CSBG staff will research grant opportunities to create a 2Gen mentorship 
program for low-income single parent families  

 



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 

CAMDEN COUNTY—  FOCUS ON SENIORS AND ELDERLY 
 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Seniors and Elderly 

Poverty has a negative impact on all age groups, and studies show it tends to affect the oldest 
generations the hardest. Lack of regular income, the death of a spouse, mounting medical bills, 
and limited retirement options are just a few of the reasons. One of the most common ways          
poverty affects older adults is limited regular access to food. Low-income seniors, more than any 
other age group, often go without heat during the winter and air conditioning during the summer 
because they simply cannot afford to pay their utility bills.  

UNDERSTAND OUR COMMUNITY 

Agency Opportunities/Priorities—2Gen Keys to Success: 

- Employment Readiness (Parents gain skills and successfully retain employment)                                        
- Mentoring/Case Management (A whole family approach)                                                                                                                  
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

In Camden County, 14.69% of               
seniors are in poverty.  

FINDINGS 

Key Finding: Causes and Conditions of seniors and elderly in poverty 

- Lack of income                                                                                                                                                       
- Generational or cyclical poverty                                                                                                                             
- Individuals need financial management skills                                                                                                           
In Camden County, seniors (age 65 +) represent 26.4% of the population. Of the senior population in 
Camden County 24.7% are employed and 30.8% have a disability. In Camden County 11.8% of           
seniors live alone. In Missouri’s 2019 state health report it is noted that in the past six years,                          
depression increased 34% from 12.1% to 16.2% of adults age 65 and older.  

Key Finding: Gaps and Barriers of seniors and elderly in poverty 

- Families need mentoring/case managements services                                                                                    
- Families do not have adequate access to technology                                                                                      
- Families need safe reliable transportation                                                                                                       
Census data shows that 14.94% of households in Camden County do not have computer access at 
home and 27.49% do not have broadband internet.  Many people over the age of 65 no longer drive 
due to vision, mobility, or other physical limitations. Isolation can lead to mental and physical           
illness, and lack of transportation can prevent older people from making medical appointments or 
shopping for food. In 2018, MIMH reported  that between 2007 and 2016, 784 older adults died by 
   suicide in Missouri. 89% were male.                                                                          



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 
CAMDEN COUNTY—FOCUS ON VETERANS 

 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Veterans                                                                                                                                  
The U.S. Department of Veterans Affairs (VA) states that the nation’s homeless veterans are 
predominantly male, with roughly 9% being female. The majority are single; live in urban             
areas; and suffer from mental illness, alcohol and/or substance abuse, or co-occurring disorders. 
About 11% of the adult homeless population are veterans; VA data also shows that 51% of 
homeless veterans have disabilities, 50% have serious mental illness, and 70% have substance 
abuse barriers.  

UNDERSTAND OUR COMMUNITY 

Key Finding: Causes and conditions                                                                                                        
- Lack of income/ Livable wage employment                                                                                        
- Generational or cyclical poverty                                                                                                             
- Lack of Education for Employment    

In Camden County, census data shows 38.2% of Veterans highest education   
level as High School Diploma/Equivalence  or below and 60.6% participate in 
the civilian labor force. Furthermore, 11.2% of Veteran income levels are below 
the poverty level. HUD estimates that approximately 538 Missouri veterans are 
homeless.  

MOCA Agency Opportunities/Priorities—Keys to Success 

- Employment Readiness (Skills to gain and successfully retain employment)                                        
- Mentoring/Case Management                                                                                                                    
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Key Finding: Gaps and Barriers 

- Individuals need employment skills and education                                                               
- Families need mentoring/case management services                                                            
- Families do not have adequate access to technology                                                            
Census data shows that 37.5% of Camden County Veterans have a disability                  
determination. Veterans need a coordinated effort that provides secure housing,              
nutritional meals, basic physical health care, substance abuse care and aftercare, 
mental health counseling, personal development and empowerment.                  
Additionally, veterans need job assessment, training and placement assistance.  

Camden County Veteran population: 4,419 
89.3% of Camden County Veterans are male    

10.7% of Camden County Veterans are female 

FINDINGS 



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 

CAMDEN COUNTY—  FOCUS ON CHILDREN AND YOUTH 
 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Children and Youth: 

American Psychological Association article, Effects of Poverty, Hunger and Homelessness on 
Children, “Poverty is linked with negative conditions such as substandard housing, homeless-
ness, inadequate nutrition and food insecurity, inadequate child care, lack of access to health 
care, unsafe neighborhoods, and under-resourced schools which adversely impact our nation’s 
children. Children living in poverty are at greater risk of behavioral and emotional problems.  
Inadequate education contributes to the cycle of poverty by making it more difficult for low-
income children to lift themselves and future generations out of poverty.”                

UNDERSTAND OUR COMMUNITY 

Agency Opportunities/Priorities—2Gen Keys to Success: 

- Employment Readiness (Parents gain skills and successfully retain employment)                                        
- Mentoring/Case Management (A whole family approach)                                                                                                                  
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Missouri Department of Elementary and                  
Secondary Education 2018 data shows that 
there are 772 students who are homeless in 

Camden County. 

FINDINGS 

Key Finding: Causes and Conditions of children and youth in poverty 

- Lack of income/ Livable wage employment                                                                                                  
- Generational or cyclical poverty                                                                                                              
- Lack of Education for Employment                                                                                                              
Census data shows that 34.90% of children under the age of five (5) are in poverty in Camden           
County; and 32.3% of children and youth in Camden County in poverty are experiencing generational 
poverty; meaning multiple generations coexist within the household and under the poverty level. The 
Department of Elementary and Secondary Education show that 53.73% of students in Camden County 
are eligible for Free and Reduced lunch rates.  

Key Finding: Gaps and Barriers of children and youth in poverty 

- Individuals need employment skills and education                                                                                     
- Families need mentoring/case managements services with a 2Gen focus                                                       
- Families do not have adequate access to technology                                                                                      
In Camden County, 24.7% of adults 25 and older, with income below poverty level, have an              
education level below High School Diploma/Equivalence. Data also shows that 4.91% of youth 
(age 16—24)in Camden County are considered disconnected, meaning they are not in school,                   
training, or working. Census data shows that 14.94% of households in Camden County do not            
have computer access at home and 27.49% do not have broadband internet.  



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 
CAMDEN COUNTY 

 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Finding #1: Income Disparity 

The 2020 Missouri minimum wage is $9.45. A person with 1 child, earning minimum wage 
who works an average full week in retail or food service, earns $1,200 a year less than the              
poverty level. Census data shows that Retail Trade and Food Service/Hospitality are two of the 
top employment sectors for Camden County. 

UNDERSTAND OUR COMMUNITY 

Key Finding #2: Causes and conditions 

- Lack of income/ Livable wage employment                                                                                        
- Generational or cyclical poverty                                                                                                             
- Lack of Education for Employment    

According to the MIT Living Wage Study: Living wage for two (2) adults, both working, with 
one (1) child in Camden County is $12.35. This is $2.90 higher than the current Missouri                
Minimum Wage rate. According to the latest census data, the Intergenerational Poverty rate for 
Camden County is 32.3%, which is 15.8% above the state level. 

Key Finding #4: MOCA Agency Opportunities/Priorities—Keys to Success 

- Employment Readiness (Skills to gain and successfully retain employment)                                        
- Mentoring/Case Management                                                                                                                    
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Key Finding #3: Gaps and Barriers 

- Individuals need employment skills and education                         
- Families need mentoring/case management services                                                                                  
- Families do not have adequate access to technology                                                                                   
Census data shows that 14.94% of households in Camden County do not have computer access 
at home and 27.49% do not have broadband internet. In Camden County, 40.4% of adults 25 
and older, with income below poverty level, have a High School Diploma/Equivalency or an 
education level below High School Diploma/Equivalence. 

The Camden County Poverty Rate is:            
13.6%.                                                               

This is .2% higher than the state average. 

Missouri Department of Elementary and 
Secondary Education 2018 data shows 

that there are 772 students who are                
homeless in Camden County. 

FINDINGS 

According to the latest census   
data, 11.2% of civilian veterans are 
at or below the poverty rate, which 
is 3.5% higher than the state level. 



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 

CRAWFORD COUNTY—  FOCUS ON SENIORS AND ELDERLY 
 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Seniors and Elderly 

Poverty has a negative impact on all age groups, and studies show it tends to affect the oldest 
generations the hardest. Lack of regular income, the death of a spouse, mounting medical bills, 
and limited retirement options are just a few of the reasons. One of the most common ways          
poverty affects older adults is limited regular access to food. Low-income seniors, more than any 
other age group, often go without heat during the winter and air conditioning during the summer 
because they simply cannot afford to pay their utility bills.  

UNDERSTAND OUR COMMUNITY 

Agency Opportunities/Priorities—2Gen Keys to Success: 

- Employment Readiness (Parents gain skills and successfully retain employment)                                        
- Mentoring/Case Management (A whole family approach)                                                                                                                  
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

In Crawford County, 13.74% of               
seniors are in poverty.  

FINDINGS 

Key Finding: Causes and Conditions of seniors and elderly in poverty 

- Lack of income                                                                                                                                                       
- Generational or cyclical poverty                                                                                                                             
- Individuals need financial management skills                                                                                                           
In Crawford County, seniors (age 65 +) represent 18.2% of the population. Of the senior population in 
Crawford County 25.4% are employed and 48.8% have a disability. In Crawford County 12.6% of           
seniors live alone. In Missouri’s 2019 state health report it is noted that in the past six years,                          
depression increased 34% from 12.1% to 16.2% of adults age 65 and older.  

Key Finding: Gaps and Barriers of seniors and elderly in poverty 

- Families need mentoring/case managements services                                                                                    
- Families do not have adequate access to technology                                                                                      
- Families need safe reliable transportation                                                                                                       
Census data shows that 24.61% of households in Crawford County do not have computer access at 
home and 35.65% do not have broadband internet.  Many people over the age of 65 no longer drive 
due to vision, mobility, or other physical limitations. Isolation can lead to mental and physical           
illness, and lack of transportation can prevent older people from making medical appointments or 
shopping for food. In 2018, MIMH reported  that between 2007 and 2016, 784 older adults died by 
   suicide in Missouri. 89% were male.                                                                          



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 
CRAWFORD COUNTY—FOCUS ON VETERANS 

 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Veterans                                                                                                                                  
The U.S. Department of Veterans Affairs (VA) states that the nation’s homeless veterans are 
predominantly male, with roughly 9% being female. The majority are single; live in urban             
areas; and suffer from mental illness, alcohol and/or substance abuse, or co-occurring disorders. 
About 11% of the adult homeless population are veterans; VA data also shows that 51% of 
homeless veterans have disabilities, 50% have serious mental illness, and 70% have substance 
abuse barriers.  

UNDERSTAND OUR COMMUNITY 

Key Finding: Causes and conditions                                                                                                        
- Lack of income/ Livable wage employment                                                                                        
- Generational or cyclical poverty                                                                                                             
- Lack of Education for Employment    

In Crawford County, census data shows 57.1% of Veterans highest education  
level as High School Diploma/Equivalence or below and 66.6% participate in 
the civilian labor force. Furthermore, 11.8% of Veteran income levels are below 
the poverty level. HUD estimates that approximately 538 Missouri veterans are 
homeless.  

MOCA Agency Opportunities/Priorities—Keys to Success 

- Employment Readiness (Skills to gain and successfully retain employment)                                        
- Mentoring/Case Management                                                                                                                    
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Key Finding: Gaps and Barriers 

- Individuals need employment skills and education                                                                  
- Families need mentoring/case management services                                                                
- Families do not have adequate access to technology                                                                
Census data shows that 41.6% of Crawford County Veterans have a disability                  
determination. Veterans need a coordinated effort that provides secure housing,              
nutritional meals, basic physical health care, substance abuse care and aftercare, 
mental health counseling, personal development and empowerment. Additionally, 

   veterans need job assessment, training and placement assistance.  

Crawford County Veteran population: 2,043 
96.1% of Crawford County Veterans are male    
3.9% of Crawford County Veterans are female 

FINDINGS 



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 

CRAWFORD COUNTY—  FOCUS ON CHILDREN AND YOUTH 
 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Children and Youth: 

American Psychological Association article, Effects of Poverty, Hunger and Homelessness on 
Children, “Poverty is linked with negative conditions such as substandard housing, homeless-
ness, inadequate nutrition and food insecurity, inadequate child care, lack of access to health 
care, unsafe neighborhoods, and under-resourced schools which adversely impact our nation’s 
children. Children living in poverty are at greater risk of behavioral and emotional problems.  
Inadequate education contributes to the cycle of poverty by making it more difficult for low-
income children to lift themselves and future generations out of poverty.”                

UNDERSTAND OUR COMMUNITY 

Agency Opportunities/Priorities—2Gen Keys to Success: 

- Employment Readiness (Parents gain skills and successfully retain employment)                                        
- Mentoring/Case Management (A whole family approach)                                                                                                                  
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Missouri Department of Elementary and                  
Secondary Education 2018 data shows that 
there are 90 students who are homeless in  

Crawford County. 

FINDINGS 

Key Finding: Causes and Conditions of children and youth in poverty 

- Lack of income/ Livable wage employment                                                                                                  
- Generational or cyclical poverty                                                                                                               
- Lack of Education for Employment                                                                                                              
Census data shows that 25.9% of children under the age of five (5) are in poverty in Crawford           
County; and 18.4% of children and youth in Crawford County in poverty are experiencing generational 
poverty; meaning multiple generations coexist within the household and under the poverty level. The 
Department of Elementary and Secondary Education show that 59.62% of students in Crawford County 
are eligible for Free and Reduced lunch rates.  

Key Finding: Gaps and Barriers of children and youth in poverty 

- Individuals need employment skills and education                                                                                     
- Families need mentoring/case managements services with a 2Gen focus                                                       
- Families do not have adequate access to technology                                                                                      
In Crawford County, 31.1% of adults 25 and older, with income below poverty level, have an              
education level below High School Diploma/Equivalence. Data also shows that 12.42% of youth 
(age 16—24)in Crawford County are considered disconnected, meaning they are not in school,                   
training, or working. Census data shows that 24.61% of households in Crawford County do not            
have computer access at home and 35.65% do not have broadband internet.  



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 
CRAWFORD COUNTY 

 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Finding #1: Income Disparity 

The 2020 Missouri minimum wage is $9.45. A person with 1 child, earning minimum wage 
who works average weekly hours in retail or food service, earns $1,200 a year less than the              
poverty level. Census data shows that Retail Trade is the third top employment sector for           
Crawford County. 

UNDERSTAND OUR COMMUNITY 

Key Finding #2: Causes and conditions 

- Lack of income/ Livable wage employment                                                                                        
- Generational or cyclical poverty                                                                                                             
- Lack of Education for Employment    

According to the MIT Living Wage Study: Living wage for two (2) adults, both working, with 
one (1) child is $12.17. This is $2.72 higher than the current Missouri Minimum Wage rate. 
According to the latest census data, the Intergenerational Poverty rate for Crawford County is 
18.4%, which is 1.9% above the state average. In Crawford County, 12.42% of youth, age           
16—24, are disconnected (neither attending school, training, or working). 

Key Finding #4: MOCA Agency Opportunities/Priorities—Keys to Success 

- Employment Readiness (Skills to gain and successfully retain employment)                                        
- Mentoring/Case Management                                                                                                                    
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Key Finding #3: Gaps and Barriers 

- Individuals need employment skills and education                         
- Families need mentoring/case management services                                                                                  
- Families do not have adequate access to technology                                                                                   
Census data shows that 24.61% of households in Crawford County do not have computer access 
at home and 35.65% do not have broadband internet. In Crawford County, 48.2% of adults 25 
and older, with income below poverty level, have a High School Diploma/Equivalency or an              
education level below High School Diploma/Equivalence. 

The Crawford County Poverty Rate is: 
19.4%.                                                               

This is 6.0% higher than the state average. 

Missouri Department of Elementary 
and Secondary Education 2018 data 
shows that there are 90 students who 
are homeless in Crawford County. 

FINDINGS 

According to the latest census    
data, 11.8% of civilian veterans are 
at or below the poverty rate, which 
is 4.1% higher than the state level. 



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 

GASCONADE COUNTY—  FOCUS ON SENIORS AND ELDERLY 
 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Seniors and Elderly 

Poverty has a negative impact on all age groups, and studies show it tends to affect the oldest 
generations the hardest. Lack of regular income, the death of a spouse, mounting medical bills, 
and limited retirement options are just a few of the reasons. One of the most common ways          
poverty affects older adults is limited regular access to food. Low-income seniors, more than any 
other age group, often go without heat during the winter and air conditioning during the summer 
because they simply cannot afford to pay their utility bills.  

UNDERSTAND OUR COMMUNITY 

Agency Opportunities/Priorities—2Gen Keys to Success: 

- Employment Readiness (Parents gain skills and successfully retain employment)                                        
- Mentoring/Case Management (A whole family approach)                                                                                                                  
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

In Gasconade County, 16.34% of               
seniors are in poverty.  

FINDINGS 

Key Finding: Causes and Conditions of seniors and elderly in poverty 

- Lack of income                                                                                                                                                       
- Generational or cyclical poverty                                                                                                                             
- Individuals need financial management skills                                                                                                           
In Gasconade County, seniors (age 65 +) represent 21.6% of the population. Of the senior population 
in Gasconade County 28.1% are employed and 40.6% have a disability. In Gasconade County 11.4% 
of seniors live alone. In Missouri’s 2019 state health report it is noted that in the past six years,                          
depression increased 34% from 12.1% to 16.2% of adults age 65 and older.  

Key Finding: Gaps and Barriers of seniors and elderly in poverty 

- Families need mentoring/case managements services                                                                                     
- Families do not have adequate access to technology                                                                                       
- Families need safe reliable transportation                                                                                                       
Census data shows that 17.10% of households in Gasconade County do not have computer            
access at home and 28.74% do not have broadband internet.  Many people over the age of 65 no 
longer drive due to vision, mobility, or other physical limitations. Isolation can lead to mental and 
physical illness, and lack of transportation can prevent older people from making medical                       
appointments or shopping for food. In 2018, MIMH reported  that between 2007 and 2016,  
 784 older adults died by suicide in Missouri. 89% were male.                                                             



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 
GASCONADE COUNTY—FOCUS ON VETERANS 

 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Veterans                                                                                                                                  
The U.S. Department of Veterans Affairs (VA) states that the nation’s homeless veterans are 
predominantly male, with roughly 9% being female. The majority are single; live in urban             
areas; and suffer from mental illness, alcohol and/or substance abuse, or co-occurring disorders. 
About 11% of the adult homeless population are veterans; VA data also shows that 51% of 
homeless veterans have disabilities, 50% have serious mental illness, and 70% have substance 
abuse barriers.  

UNDERSTAND OUR COMMUNITY 

Key Finding: Causes and conditions                                                                                                        
- Lack of income/ Livable wage employment                                                                                        
- Generational or cyclical poverty                                                                                                             
- Lack of Education for Employment    

In Gasconade County, census data shows 55.6% of Veterans highest education  
level as High School Diploma/Equivalence or below and 64.8% participate in 
the civilian labor force. Furthermore, 9.4% of Veteran income levels are below 
the poverty level. HUD estimates that approximately 538 Missouri veterans are 
homeless.  

MOCA Agency Opportunities/Priorities—Keys to Success 

- Employment Readiness (Skills to gain and successfully retain employment)                                        
- Mentoring/Case Management                                                                                                                    
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Key Finding: Gaps and Barriers 

- Individuals need employment skills and education                                                                     
- Families need mentoring/case management services                                                                   
- Families do not have adequate access to technology                                                                   
Census data shows that 36.9% of Gasconade County Veterans have a disability                  
determination. Veterans need a coordinated effort that provides secure housing,              
nutritional meals, basic physical health care, substance abuse care and aftercare,  
mental health counseling, personal development and empowerment. Additionally, 

   veterans need job assessment, training and placement assistance.  

Gasconade County Veteran population: 1,129 
98.3% of Gasconade County Veterans are male    
1.7% of Gasconade County Veterans are female 

FINDINGS 



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 

GASCONADE COUNTY—  FOCUS ON CHILDREN AND YOUTH 
 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Children and Youth: 

American Psychological Association article, Effects of Poverty, Hunger and Homelessness on 
Children, “Poverty is linked with negative conditions such as substandard housing, homeless-
ness, inadequate nutrition and food insecurity, inadequate child care, lack of access to health 
care, unsafe neighborhoods, and under-resourced schools which adversely impact our nation’s 
children. Children living in poverty are at greater risk of behavioral and emotional problems.  
Inadequate education contributes to the cycle of poverty by making it more difficult for low-
income children to lift themselves and future generations out of poverty.”                

UNDERSTAND OUR COMMUNITY 

Agency Opportunities/Priorities—2Gen Keys to Success: 

- Employment Readiness (Parents gain skills and successfully retain employment)                                        
- Mentoring/Case Management (A whole family approach)                                                                                                                  
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Missouri Department of Elementary and                  
Secondary Education 2018 data shows that 
there are 113 students who are homeless in   

Gasconade County. 

FINDINGS 

Key Finding: Causes and Conditions of children and youth in poverty 

- Lack of income/ Livable wage employment                                                                                                  
- Generational or cyclical poverty                                                                                                               
- Lack of Education for Employment                                                                                                              
Census data shows that 16.7% of children under the age of five (5) are in poverty in Gasconade           
County; and 2.8% of children and youth in Gasconade County in poverty are experiencing generational 
poverty; meaning multiple generations coexist within the household and under the poverty level. The 
Department of Elementary and Secondary Education show that 43.84% of students in Gasconade 
County are eligible for Free and Reduced lunch rates.  

Key Finding: Gaps and Barriers of children and youth in poverty 

- Individuals need employment skills and education                                                                                     
- Families need mentoring/case managements services with a 2Gen focus                                                       
- Families do not have adequate access to technology                                                                                      
In Gasconade County, 22.1% of adults 25 and older, with income below poverty level, have an              
education level below High School Diploma/Equivalence. Data also shows that 4.45% of youth 
(age 16—24)in Gasconade County are considered disconnected, meaning they are not in school,                  
training, or working. Census data shows that 17.1% of households in Gasconade County do not            
have computer access at home and 28.74% do not have broadband internet.  



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 
GASCONADE COUNTY 

 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Finding #1: Income Disparity 

The 2020 Missouri minimum wage is $9.45. A person with 1 child, earning minimum wage 
who works average weekly hours in retail or food service, earns $1,200 a year less than the              
poverty level. Census data shows that Retail Trade is the second top employment sector for           
Gasconade County. 

UNDERSTAND OUR COMMUNITY 

Key Finding #2: Causes and conditions 

- Lack of income/ Livable wage employment                                                                                        
- Generational or cyclical poverty                                                                                                             
- Lack of Education for Employment    

According to the MIT Living Wage Study: Living wage for two (2) adults, both working, with 
one (1) child is $12.17. This is $2.72 higher than the current Missouri Minimum Wage rate. 
Census data shows, in Gasconade County, 33.68%  of students attending school are also               
employed. This is 4.61% higher than the state average. 

Key Finding #4: MOCA Agency Opportunities/Priorities—Keys to Success 

- Employment Readiness (Skills to gain and successfully retain employment)                                        
- Mentoring/Case Management                                                                                                                    
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Key Finding #3: Gaps and Barriers 

- Individuals need employment skills and education                                                                           
- Families need mentoring/case management services                                                                                  
- Families do not have adequate access to technology                                                                                   
Census data shows that 17.10% of households in Gasconade County do not have computer            
access at home and 28.74% do not have broadband internet. In Gasconade County, 34.80% of 
adults 25 and older, with income below poverty level, have a High School Diploma/
Equivalency or an education level below High School Diploma/Equivalence. 

The Gasconade County Poverty Rate is: 
11.9%.                                                               

This is 1.5% lower than the state average. 

Missouri Department of Elementary and 
Secondary Education 2018 data shows that 
there are 113 students who are homeless in 

Gasconade County. 

FINDINGS 

According to the latest census              
data, 9.4% of civilian veterans are 
at or below the poverty rate, which 
is 1.7% higher than the state level. 



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 

LACLEDE COUNTY—  FOCUS ON SENIORS AND ELDERLY 
 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Seniors and Elderly 

Poverty has a negative impact on all age groups, and studies show it tends to affect the oldest 
generations the hardest. Lack of regular income, the death of a spouse, mounting medical bills, 
and limited retirement options are just a few of the reasons. One of the most common ways          
poverty affects older adults is limited regular access to food. Low-income seniors, more than any 
other age group, often go without heat during the winter and air conditioning during the summer 
because they simply cannot afford to pay their utility bills.  

UNDERSTAND OUR COMMUNITY 

Agency Opportunities/Priorities—2Gen Keys to Success: 

- Employment Readiness (Parents gain skills and successfully retain employment)                                        
- Mentoring/Case Management (A whole family approach)                                                                                                                  
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

In Laclede County, 11.92% of               
seniors are in poverty.  

FINDINGS 

Key Finding: Causes and Conditions of seniors and elderly in poverty 

- Lack of income                                                                                                                                                       
- Generational or cyclical poverty                                                                                                                             
- Individuals need financial management skills                                                                                                           
In Laclede County, seniors (age 65 +) represent 17.0% of the population. Of the senior population in 
Laclede County 24.6% are employed and 36.5% have a disability. In Laclede County 10.8% of               
seniors live alone. In Missouri’s 2019 state health report it is noted that in the past six years,                          
depression increased 34% from 12.1% to 16.2% of adults age 65 and older.  

Key Finding: Gaps and Barriers of seniors and elderly in poverty 

- Families need mentoring/case managements services                                                                                    
- Families do not have adequate access to technology                                                                                      
- Families need safe reliable transportation                                                                                                       
Census data shows that 20.05% of households in Laclede County do not have computer access at 
home and 34.56% do not have broadband internet.  Many people over the age of 65 no longer drive 
due to vision, mobility, or other physical limitations. Isolation can lead to mental and physical   
illness, and lack of transportation can prevent older people from making medical appointments or 
shopping for food. In 2018, MIMH reported  that between 2007 and 2016, 784 older adults died by 
   suicide in Missouri. 89% were male.                                                                          



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 
LACLEDE COUNTY—FOCUS ON VETERANS 

 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Veterans                                                                                                                                  
The U.S. Department of Veterans Affairs (VA) states that the nation’s homeless veterans are 
predominantly male, with roughly 9% being female. The majority are single; live in urban             
areas; and suffer from mental illness, alcohol and/or substance abuse, or co-occurring disorders. 
About 11% of the adult homeless population are veterans; VA data also shows that 51% of 
homeless veterans have disabilities, 50% have serious mental illness, and 70% have substance 
abuse barriers.  

UNDERSTAND OUR COMMUNITY 

Key Finding: Causes and conditions                                                                                                        
- Lack of income/ Livable wage employment                                                                                        
- Generational or cyclical poverty                                                                                                             
- Lack of Education for Employment    

In Laclede County, census data shows 45.1% of Veterans highest education  
level as High School Diploma/Equivalence or below and 72.8% participate in 
the civilian labor force. Furthermore, 10% of Veteran income levels are below 
the poverty level. HUD estimates that approximately 538 Missouri veterans are 
homeless.  

MOCA Agency Opportunities/Priorities—Keys to Success 

- Employment Readiness (Skills to gain and successfully retain employment)                                        
- Mentoring/Case Management                                                                                                                    
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Key Finding: Gaps and Barriers 

- Individuals need employment skills and education                                                                     
- Families need mentoring/case management services                                                                  
- Families do not have adequate access to technology                                                                   
Census data shows that 38.6% of Laclede County Veterans have a disability                  
determination. Veterans need a coordinated effort that provides secure housing,              
nutritional meals, basic physical health care, substance abuse care and aftercare,  
mental health counseling, personal development and empowerment. Additionally, 

   veterans need job assessment, training and placement assistance.  

Laclede County Veteran population: 3,091 
94.4% of Laclede County Veterans are male    
5.6% of Laclede County Veterans are female 

FINDINGS 



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 

LACLEDE COUNTY—  FOCUS ON CHILDREN AND YOUTH 
 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Children and Youth: 

American Psychological Association article, Effects of Poverty, Hunger and Homelessness on 
Children, “Poverty is linked with negative conditions such as substandard housing, homeless-
ness, inadequate nutrition and food insecurity, inadequate child care, lack of access to health 
care, unsafe neighborhoods, and under-resourced schools which adversely impact our nation’s 
children. Children living in poverty are at greater risk of behavioral and emotional problems.  
Inadequate education contributes to the cycle of poverty by making it more difficult for low-
income children to lift themselves and future generations out of poverty.”                

UNDERSTAND OUR COMMUNITY 

Agency Opportunities/Priorities—2Gen Keys to Success: 

- Employment Readiness (Parents gain skills and successfully retain employment)                                        
- Mentoring/Case Management (A whole family approach)                                                                                                                  
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Missouri Department of Elementary and 
Secondary Education 2018 data shows that 
there are 145 students who are homeless in 

Laclede County. 

FINDINGS 

Key Finding: Causes and Conditions of children and youth in poverty 

- Lack of income/ Livable wage employment                                                                                                  
- Generational or cyclical poverty                                                                                                               
- Lack of Education for Employment                                                                                                              
Census data shows that 28.4% of children under the age of five (5) are in poverty in Laclede County; 
and 16.9% of children and youth in Laclede County in poverty are experiencing generational poverty; 
meaning multiple generations coexist within the household and under the poverty level. The                
Department of Elementary and Secondary Education show that 60.12% of students in Laclede County 
are eligible for Free and Reduced lunch rates.  

Key Finding: Gaps and Barriers of children and youth in poverty 

- Individuals need employment skills and education                                                                                     
- Families need mentoring/case managements services with a 2Gen focus                                                       
- Families do not have adequate access to technology                                                                                      
In Laclede County, 31.2% of adults 25 and older, with income below poverty level, have an              
education level below High School Diploma/Equivalence. Data also shows that 10.75% of youth 
(age 16—24)in Laclede County are considered disconnected, meaning they are not in school,                   
training, or working. Census data shows that 20.05% of households in Laclede County do not            
have computer access at home and 34.56% do not have broadband internet.  



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 
LACLEDE COUNTY 

 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Finding #1: Income Disparity 

The 2020 Missouri minimum wage is $9.45. A person with 1 child, earning minimum wage 
who works an average full week in retail or food service, earns $1,200 a year less than the              
poverty level. Census data shows that Retail Trade is the third top employment sector for           
Laclede County. 

UNDERSTAND OUR COMMUNITY 

Key Finding #2: Causes and conditions 

- Lack of income/ Livable wage employment                                                                                        
- Generational or cyclical poverty                                                                                                             
- Lack of Education for Employment                                                                                                  
According to the MIT Living Wage Study: Living wage for two (2) adults, both working, with 
one (1) child in Laclede County is $12.17. This is $2.72 higher than the current Missouri                
Minimum Wage rate. According to the latest census data, the Intergenerational Poverty rate for 
Laclede County is 16.9%, which is .4% above the state level. In Laclede County, 10.75% of 
youth, age 16—24, are disconnected (neither attending school, training, or working). 

Key Finding #4: MOCA Agency Opportunities/Priorities—Keys to Success 

- Employment Readiness (Skills to gain and successfully retain employment)                                        
- Mentoring/Case Management                                                                                                                    
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Key Finding #3: Gaps and Barriers 

- Individuals need employment skills and education                         
- Families need mentoring/case management services                                                                                  
- Families do not have adequate access to technology                                                                                   
Census data shows that 20.05% of households in Laclede County do not have computer access 
at home and 34.56% do not have broadband internet. In Laclede County, 45.5% of adults 25 
and older, with income below poverty level, have a High School Diploma/Equivalency or an 
education level below High School Diploma/Equivalence. 

The Laclede County Poverty Rate is:            
15.6%.                                                               

This is 2.2% higher than the state average. 

Missouri Department of Elementary 
and Secondary Education 2018 data 

shows that there are 145 students who 
are homeless in Laclede County. 

FINDINGS 

According to the latest census   
data, 10% of civilian veterans are 
at or below the poverty rate, which 
is 2.3% higher than the state level. 



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 

MARIES COUNTY—  FOCUS ON SENIORS AND ELDERLY 
 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Seniors and Elderly 

Poverty has a negative impact on all age groups, and studies show it tends to affect the oldest 
generations the hardest. Lack of regular income, the death of a spouse, mounting medical bills, 
and limited retirement options are just a few of the reasons. One of the most common ways          
poverty affects older adults is limited regular access to food. Low-income seniors, more than any 
other age group, often go without heat during the winter and air conditioning during the summer 
because they simply cannot afford to pay their utility bills.  

UNDERSTAND OUR COMMUNITY 

Agency Opportunities/Priorities—2Gen Keys to Success: 

- Employment Readiness (Parents gain skills and successfully retain employment)                                        
- Mentoring/Case Management (A whole family approach)                                                                                                                  
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

In Maries County, 7.17% of               
seniors are in poverty.  

FINDINGS 

Key Finding: Causes and Conditions of seniors and elderly in poverty 

- Lack of income                                                                                                                                                       
- Generational or cyclical poverty                                                                                                                             
- Individuals need financial management skills                                                                                                           
In Maries County, seniors (age 65 +) represent 20.1% of the population. Of the senior population in 
Maries County 26.9% are employed and 40.7% have a disability. In Maries County 11.8% of               
seniors live alone. In Missouri’s 2019 state health report it is noted that in the past six years,                          
depression increased 34% from 12.1% to 16.2% of adults age 65 and older.  

Key Finding: Gaps and Barriers of seniors and elderly in poverty 

- Families need mentoring/case managements services                                                                                    
- Families do not have adequate access to technology                                                                                      
- Families need safe reliable transportation                                                                                                       
Census data shows that 30.65% of households in Maries County do not have computer access at 
home and 42.46% do not have broadband internet.  Many people over the age of 65 no longer drive 
due to vision, mobility, or other physical limitations. Isolation can lead to mental and physical   
illness, and lack of transportation can prevent older people from making medical appointments or 
shopping for food. In 2018, MIMH reported  that between 2007 and 2016, 784 older adults died by 
   suicide in Missouri. 89% were male.                                                                          



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 
MARIES COUNTY—FOCUS ON VETERANS 

 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Veterans                                                                                                                                  
The U.S. Department of Veterans Affairs (VA) states that the nation’s homeless veterans are 
predominantly male, with roughly 9% being female. The majority are single; live in urban             
areas; and suffer from mental illness, alcohol and/or substance abuse, or co-occurring disorders. 
About 11% of the adult homeless population are veterans; VA data also shows that 51% of 
homeless veterans have disabilities, 50% have serious mental illness, and 70% have substance 
abuse barriers.  

UNDERSTAND OUR COMMUNITY 

Key Finding: Causes and conditions                                                                                                        
- Lack of income/ Livable wage employment                                                                                        
- Generational or cyclical poverty                                                                                                             
- Lack of Education for Employment    

In Maries County, census data shows 50.6% of Veterans highest education level 
as High School Diploma/Equivalence or below and 72.6% participate in the    
civilian labor force. Furthermore, 9.7% of Veteran income levels are below the 
poverty level. HUD estimates that approximately 538 Missouri veterans are 
homeless.  

MOCA Agency Opportunities/Priorities—Keys to Success 

- Employment Readiness (Skills to gain and successfully retain employment)                                        
- Mentoring/Case Management                                                                                                                    
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Key Finding: Gaps and Barriers 

- Individuals need employment skills and education                                                                   
- Families need mentoring/case management services                                                                 
- Families do not have adequate access to technology                                                                 
Census data shows that 33.7% of Maries County Veterans have a disability                  
determination. Veterans need a coordinated effort that provides secure housing,              
nutritional meals, basic physical health care, substance abuse care and aftercare, 
mental health counseling, personal development and empowerment. Additionally, 

   veterans need job assessment, training and placement assistance.  

Maries County Veteran population: 887            
91.4% of Maries County Veterans are male    
8.6% of Maries County Veterans are female 

FINDINGS 



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 

MARIES COUNTY—  FOCUS ON CHILDREN AND YOUTH 
 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Children and Youth: 

American Psychological Association article, Effects of Poverty, Hunger and Homelessness on 
Children, “Poverty is linked with negative conditions such as substandard housing, homeless-
ness, inadequate nutrition and food insecurity, inadequate child care, lack of access to health 
care, unsafe neighborhoods, and under-resourced schools which adversely impact our nation’s 
children. Children living in poverty are at greater risk of behavioral and emotional problems.  
Inadequate education contributes to the cycle of poverty by making it more difficult for low-
income children to lift themselves and future generations out of poverty.”                

UNDERSTAND OUR COMMUNITY 

Agency Opportunities/Priorities—2Gen Keys to Success: 

- Employment Readiness (Parents gain skills and successfully retain employment)                                        
- Mentoring/Case Management (A whole family approach)                                                                                                                  
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Maries County has 1,232 students enrolled Pre-K 
through 12th grade. Missouri Department of              
Elementary and Secondary Education 2018                

Homeless Student data is not available in Maries 
County to protect student confidentiality.  

FINDINGS 

Key Finding: Causes and Conditions of children and youth in poverty 

- Lack of income/ Livable wage employment                                                                                                  
- Generational or cyclical poverty                                                                                                               
- Lack of Education for Employment                                                                                                              
Census data shows that 41.4% of children under the age of five (5) are in poverty in Maries County; 
and 30.3% of children and youth in Maries County in poverty are experiencing generational poverty; 
meaning multiple generations coexist within the household and under the poverty level. The                
Department of Elementary and Secondary Education show that 54.08% of students in Maries County 
are eligible for Free and Reduced lunch rates.  

Key Finding: Gaps and Barriers of children and youth in poverty 

- Individuals need employment skills and education                                                                                     
- Families need mentoring/case managements services with a 2Gen focus                                                       
- Families do not have adequate access to technology                                                                                      
In Maries County, 40.6% of adults 25 and older, with income below poverty level, have an              
education level below High School Diploma/Equivalence. Data also shows that 14.89% of youth 
(age 16—24)in Maries County are considered disconnected, meaning they are not in school,                   
training, or working. Census data shows that 30.65% of households in Maries County do not            
have computer access at home and 42.46% do not have broadband internet.  



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 
MARIES COUNTY 

 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Finding #1: Income Disparity 

The 2020 Missouri minimum wage is $9.45. A person with 1 child, earning minimum wage 
who works an average full week in retail or food service, earns $1,200 a year less than the              
poverty level. Census data shows that Retail Trade is the third top employment sector for           
Maries County. 

UNDERSTAND OUR COMMUNITY 

Key Finding #2: Causes and conditions 

- Lack of income/ Livable wage employment                                                                                        
- Generational or cyclical poverty                                                                                                             
- Lack of Education for Employment    

According to the MIT Living Wage Study: Living wage for two (2) adults, both working, with 
one (1) child in Maries County is $12.17. This is $2.72 higher than the current Missouri                
Minimum Wage rate. According to the latest census data, the Intergenerational Poverty rate for 
Maries County is 30.3%, which is 8.3% above the state level. 

Key Finding #4: MOCA Agency Opportunities/Priorities—Keys to Success 

- Employment Readiness (Skills to gain and successfully retain employment)                                        
- Mentoring/Case Management                                                                                                                    
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Key Finding #3: Gaps and Barriers 

- Individuals need employment skills and education                         
- Families need mentoring/case management services                                                                                  
- Families do not have adequate access to technology                                                                                   
Census data shows that 30.65% of households in Maries County do not have computer access at 
home and 42.46% do not have broadband internet. In Maries County, 40.60% of adults 25 and 
older, with income below poverty level, have less than a  High School Diploma/Equivalency. 
This is 13% higher than the state average. 

The Maries County Poverty Rate is:            
13.9%.                                                               

This is .5% higher than the state average. 

In Maries County, census data shows 
that 14.89% of youth, age 16—24, are            
disconnected (neither attending school, 

training, or working). 

FINDINGS 

According to the latest census   
data, 9.7% of civilian veterans are 
at or below the poverty rate, which 
is 2% higher than the state level. 



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 

MILLER COUNTY—  FOCUS ON SENIORS AND ELDERLY 
 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Seniors and Elderly 

Poverty has a negative impact on all age groups, and studies show it tends to affect the oldest 
generations the hardest. Lack of regular income, the death of a spouse, mounting medical bills, 
and limited retirement options are just a few of the reasons. One of the most common ways          
poverty affects older adults is limited regular access to food. Low-income seniors, more than any 
other age group, often go without heat during the winter and air conditioning during the summer 
because they simply cannot afford to pay their utility bills.  

UNDERSTAND OUR COMMUNITY 

Agency Opportunities/Priorities—2Gen Keys to Success: 

- Employment Readiness (Parents gain skills and successfully retain employment)                                        
- Mentoring/Case Management (A whole family approach)                                                                                                                  
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

In Miller County, 8.1% of               
seniors are in poverty.  

FINDINGS 

Key Finding: Causes and Conditions of seniors and elderly in poverty 

- Lack of income                                                                                                                                                       
- Generational or cyclical poverty                                                                                                                             
- Individuals need financial management skills                                                                                                           
In Miller County, seniors (age 65 +) represent 17.7% of the population. Of the senior population in 
Miller County 23.1% are employed and 39.1% have a disability. In Miller County 12.3% of               
seniors live alone. In Missouri’s 2019 state health report it is noted that in the past six years,                          
depression increased 34% from 12.1% to 16.2% of adults age 65 and older.  

Key Finding: Gaps and Barriers of seniors and elderly in poverty 

- Families need mentoring/case managements services                                                                                    
- Families do not have adequate access to technology                                                                                      
- Families need safe reliable transportation                                                                                                       
Census data shows that 20.37% of households in Miller County do not have computer access at 
home and 35.01% do not have broadband internet. Many people over the age of 65 no longer drive 
due to vision, mobility, or other physical limitations. Isolation can lead to mental and physical   
illness, and lack of transportation can prevent older people from making medical appointments or 
shopping for food. In 2018, MIMH reported  that between 2007 and 2016, 784 older adults died by 
   suicide in Missouri. 89% were male.                                                                          



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 
MILLER COUNTY—FOCUS ON VETERANS 

 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Veterans                                                                                                                                  
The U.S. Department of Veterans Affairs (VA) states that the nation’s homeless veterans are 
predominantly male, with roughly 9% being female. The majority are single; live in urban             
areas; and suffer from mental illness, alcohol and/or substance abuse, or co-occurring disorders. 
About 11% of the adult homeless population are veterans; VA data also shows that 51% of 
homeless veterans have disabilities, 50% have serious mental illness, and 70% have substance 
abuse barriers.  

UNDERSTAND OUR COMMUNITY 

Key Finding: Causes and conditions                                                                                                        
- Lack of income/ Livable wage employment                                                                                        
- Generational or cyclical poverty                                                                                                             
- Lack of Education for Employment    

In Miller County, census data shows 54.1% of Veterans highest education level 
as High School Diploma/Equivalence or below and 65.10% participate in the  
civilian labor force. Furthermore, 6.8% of Veteran income levels are below the 
poverty level. HUD estimates that approximately 538 Missouri veterans are 
homeless.  

MOCA Agency Opportunities/Priorities—Keys to Success 

- Employment Readiness (Skills to gain and successfully retain employment)                                        
- Mentoring/Case Management                                                                                                                    
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Key Finding: Gaps and Barriers 

- Individuals need employment skills and education                                                                     
- Families need mentoring/case management services                                                                   
- Families do not have adequate access to technology                                                                   
Census data shows that 33.3% of Miller County Veterans have a disability                  
determination. Veterans need a coordinated effort that provides secure housing,              
nutritional meals, basic physical health care, substance abuse care and aftercare,  
mental health counseling, personal development and empowerment. Additionally, 

   veterans need job assessment, training and placement assistance.  

Miller County Veteran population: 1,828            
94.3% of Miller County Veterans are male    
5.7% of Miller County Veterans are female 

FINDINGS 



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 

MILLER COUNTY—  FOCUS ON CHILDREN AND YOUTH 
 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Children and Youth: 

American Psychological Association article, Effects of Poverty, Hunger and Homelessness on 
Children, “Poverty is linked with negative conditions such as substandard housing, homeless-
ness, inadequate nutrition and food insecurity, inadequate child care, lack of access to health 
care, unsafe neighborhoods, and under-resourced schools which adversely impact our nation’s 
children. Children living in poverty are at greater risk of behavioral and emotional problems.  
Inadequate education contributes to the cycle of poverty by making it more difficult for low-
income children to lift themselves and future generations out of poverty.”                

UNDERSTAND OUR COMMUNITY 

Agency Opportunities/Priorities—2Gen Keys to Success: 

- Employment Readiness (Parents gain skills and successfully retain employment)                                        
- Mentoring/Case Management (A whole family approach)                                                                                                                  
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Missouri Department of Elementary and 
Secondary Education 2018 data shows that 
there are 18 students who are homeless in 

Miller County. 

FINDINGS 

Key Finding: Causes and Conditions of children and youth in poverty 

- Lack of income/ Livable wage employment                                                                                                  
- Generational or cyclical poverty                                                                                                               
- Lack of Education for Employment                                                                                                              
Census data shows that 26.3% of children under the age of five (5) are in poverty in Miller County;  
and 41.9% of children and youth in Miller County in poverty are experiencing generational poverty, 
meaning multiple generations coexist within the household and under the poverty level. The                
Department of Elementary and Secondary Education show that 48.88% of students in Miller County 
are eligible for Free and Reduced lunch rates.  

Key Finding: Gaps and Barriers of children and youth in poverty 

- Individuals need employment skills and education                                                                                     
- Families need mentoring/case managements services with a 2Gen focus                                                       
- Families do not have adequate access to technology                                                                                      
In Miller County, 28.6% of adults 25 and older, with income below poverty level, have an              
education level below High School Diploma/Equivalence. Data also shows that 6.95% of youth 
(age 16—24)in Miller County are considered disconnected, meaning they are not in school,                   
training, or working. Census data shows that 20.37% of households in Miller County do not            
have computer access at home and 35.01% do not have broadband internet.  



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 
MILLER COUNTY 

 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Finding #1: Income Disparity 

The 2020 Missouri minimum wage is $9.45. A person with 1 child, earning minimum wage 
who works an average full week in retail or food service, earns $1,200 a year less than the              
poverty level. Census data shows that Retail Trade is the top employment sector for Miller 
County. 

UNDERSTAND OUR COMMUNITY 

Key Finding #2: Causes and conditions 

- Lack of income/ Livable wage employment                                                                                        
- Generational or cyclical poverty                                                                                                             
- Lack of Education for Employment    

According to the MIT Living Wage Study: Living wage for two (2) adults, both working, with 
one (1) child in Miller County is $12.33. This is $2.88 higher than the current Missouri                
Minimum Wage rate. According to the latest census data, the Intergenerational Poverty rate for 
Miller County is 41.9%, which is 25.4% above the state level. 

Key Finding #4: MOCA Agency Opportunities/Priorities—Keys to Success 

- Employment Readiness (Skills to gain and successfully retain employment)                                        
- Mentoring/Case Management                                                                                                                    
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Key Finding #3: Gaps and Barriers 

- Individuals need employment skills and education                         
- Families need mentoring/case management services                                                                                  
- Families do not have adequate access to technology                                                                                   
Census data shows that 20.37% of households in Miller County do not have computer access at 
home and 35.01% do not have broadband internet. In Miller County, 40.3% of adults 25 and 
older, with income below poverty level, have a High School Diploma/Equivalency or an                 
education level below High School Diploma/Equivalence. 

The Miller County Poverty Rate is:            
15%.                                                               

This is 1.6% higher than the state average. 

Missouri Department of Elementary 
and Secondary Education 2018 data 
shows that there are 18 students who 

are homeless in Miller County. 

FINDINGS 

According to the latest census   
data, 6.8% of civilian veterans are 
at or below the poverty rate, which 
is .9% lower than the state level. 



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 

PHELPS COUNTY—  FOCUS ON SENIORS AND ELDERLY 
 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Seniors and Elderly 

Poverty has a negative impact on all age groups, and studies show it tends to affect the oldest 
generations the hardest. Lack of regular income, the death of a spouse, mounting medical bills, 
and limited retirement options are just a few of the reasons. One of the most common ways          
poverty affects older adults is limited regular access to food. Low-income seniors, more than any 
other age group, often go without heat during the winter and air conditioning during the summer 
because they simply cannot afford to pay their utility bills.  

UNDERSTAND OUR COMMUNITY 

Agency Opportunities/Priorities—2Gen Keys to Success: 

- Employment Readiness (Parents gain skills and successfully retain employment)                                        
- Mentoring/Case Management (A whole family approach)                                                                                                                  
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

In Phelps County, 8.99% of               
seniors are in poverty.  

FINDINGS 

Key Finding: Causes and Conditions of seniors and elderly in poverty 

- Lack of income                                                                                                                                                       
- Generational or cyclical poverty                                                                                                                             
- Individuals need financial management skills                                                                                                           
In Phelps County, seniors (age 65 +) represent 15.3% of the population. Of the senior population in 
Phelps County 27.5% are employed and 43.7% have a disability. In Phelps County 10.9% of               
seniors live alone. In Missouri’s 2019 state health report it is noted that in the past six years,                          
depression increased 34% from 12.1% to 16.2% of adults age 65 and older.  

Key Finding: Gaps and Barriers of seniors and elderly in poverty 

- Families need mentoring/case managements services                                                                                    
- Families do not have adequate access to technology                                                                                      
- Families need safe reliable transportation                                                                                                       
Census data shows that 13.38% of households in Phelps County do not have computer access at 
home and 24.03% do not have broadband internet. Many people over the age of 65 no longer drive 
due to vision, mobility, or other physical limitations. Isolation can lead to mental and physical   
illness, and lack of transportation can prevent older people from making medical appointments or 
shopping for food. In 2018, MIMH reported  that between 2007 and 2016, 784 older adults died by 
   suicide in Missouri. 89% were male.                                                                          



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 
PHELPS COUNTY—FOCUS ON VETERANS 

 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Veterans                                                                                                                                  
The U.S. Department of Veterans Affairs (VA) states that the nation’s homeless veterans are 
predominantly male, with roughly 9% being female. The majority are single; live in urban             
areas; and suffer from mental illness, alcohol and/or substance abuse, or co-occurring disorders. 
About 11% of the adult homeless population are veterans; VA data also shows that 51% of 
homeless veterans have disabilities, 50% have serious mental illness, and 70% have substance 
abuse barriers.  

UNDERSTAND OUR COMMUNITY 

Key Finding: Causes and conditions                                                                                                        
- Lack of income/ Livable wage employment                                                                                        
- Generational or cyclical poverty                                                                                                             
- Lack of Education for Employment    

In Phelps County, census data shows 44% of Veterans highest education level as 
High School Diploma/Equivalence or below and 74% participate in the civilian 
labor force. Furthermore, 7.9% of Veteran income levels are below the poverty 
level. HUD estimates that approximately 538 Missouri veterans are homeless.  

MOCA Agency Opportunities/Priorities—Keys to Success 

- Employment Readiness (Skills to gain and successfully retain employment)                                        
- Mentoring/Case Management                                                                                                                    
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Key Finding: Gaps and Barriers 

- Individuals need employment skills and education                                                                        
- Families need mentoring/case management services                                                                     
- Families do not have adequate access to technology                                                                      
Census data shows that 32.2% of Phelps County Veterans have a disability                  
determination. Veterans need a coordinated effort that provides secure housing,              
nutritional meals, basic physical health care, substance abuse care and aftercare,            
mental health counseling, personal development and empowerment. Additionally, 

   veterans need job assessment, training and placement assistance.  

Phelps County Veteran population: 3,736            
94.2% of Phelps County Veterans are male    
5.8% of Phelps County Veterans are female 

FINDINGS 



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 

PHELPS COUNTY—  FOCUS ON CHILDREN AND YOUTH 
 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Children and Youth: 

American Psychological Association article, Effects of Poverty, Hunger and Homelessness on 
Children, “Poverty is linked with negative conditions such as substandard housing, homeless-
ness, inadequate nutrition and food insecurity, inadequate child care, lack of access to health 
care, unsafe neighborhoods, and under-resourced schools which adversely impact our nation’s 
children. Children living in poverty are at greater risk of behavioral and emotional problems.  
Inadequate education contributes to the cycle of poverty by making it more difficult for low-
income children to lift themselves and future generations out of poverty.”                

UNDERSTAND OUR COMMUNITY 

Agency Opportunities/Priorities—2Gen Keys to Success: 

- Employment Readiness (Parents gain skills and successfully retain employment)                                        
- Mentoring/Case Management (A whole family approach)                                                                                                                  
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Missouri Department of Elementary and 
Secondary Education 2018 data shows that 
there are 132 students who are homeless in 

Phelps County. 

FINDINGS 

Key Finding: Causes and Conditions of children and youth in poverty 

- Lack of income/ Livable wage employment                                                                                                  
- Generational or cyclical poverty                                                                                                               
- Lack of Education for Employment                                                                                                              
Census data shows that 23.7% of children under the age of five (5) are in poverty in Phelps County;  
and 21.7% of children and youth in Phelps County in poverty are experiencing generational poverty, 
meaning multiple generations coexist within the household and under the poverty level. The                
Department of Elementary and Secondary Education show that 50.78% of students in Phelps County 
are eligible for Free and Reduced lunch rates.  

Key Finding: Gaps and Barriers of children and youth in poverty 

- Individuals need employment skills and education                                                                                     
- Families need mentoring/case managements services with a 2Gen focus                                                       
- Families do not have adequate access to technology                                                                                      
In Phelps County, 24.8% of adults 25 and older, with income below poverty level, have an              
education level below High School Diploma/Equivalence. Data also shows that 2.41% of youth 
(age 16—24)in Phelps County are considered disconnected, meaning they are not in school,                   
training, or working. Census data shows that 13.38% of households in Phelps County do not            
have computer access at home and 24.03% do not have broadband internet.  



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 
PHELPS COUNTY 

 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Finding #1: Income Disparity 

The 2020 Missouri minimum wage is $9.45. A person with 1 child, earning minimum wage 
who works an average full week in retail or food service, earns $1,200 a year less than the              
poverty level. Census data shows that Retail Trade is the third top employment sector for 
Phelps County. 

UNDERSTAND OUR COMMUNITY 

Key Finding #2: Causes and conditions 

- Lack of income/ Livable wage employment                                                                                        
- Generational or cyclical poverty                                                                                                             
- Lack of Education for Employment    

According to the MIT Living Wage Study: Living wage for two (2) adults, both working, with 
one (1) child in Phelps County is $12.45. This is $3.00 higher than the current Missouri                
Minimum Wage rate. According to the latest census data, the Intergenerational Poverty rate for 
Phelps County is 21.7%, which is 5.2% above the state level. 

Key Finding #4: MOCA Agency Opportunities/Priorities—Keys to Success 

- Employment Readiness (Skills to gain and successfully retain employment)                                        
- Mentoring/Case Management                                                                                                                    
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Key Finding #3: Gaps and Barriers 

- Individuals need employment skills and education                         
- Families need mentoring/case management services                                                                                  
- Families do not have adequate access to technology                                                                                   
Census data shows that 13.38% of households in Phelps County do not have computer access at 
home and 24.03% do not have broadband internet. In Phelps County, 41.8% of adults 25 and 
older, with income below poverty level, have a High School Diploma/Equivalency or an               
education level below High School Diploma/Equivalence. 

The Phelps County Poverty Rate is:            
18.4%.                                                               

This is 5.0% higher than the state average. 

Missouri Department of Elementary 
and Secondary Education 2018 data 

shows that there are 132 students who 
are homeless in Phelps County. 

FINDINGS 

According to the latest census   
data, 7.9% of civilian veterans are 
at or below the poverty rate, which 
is .2% higher than the state level. 



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 

PULASKI COUNTY—  FOCUS ON SENIORS AND ELDERLY 
 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Seniors and Elderly 

Poverty has a negative impact on all age groups, and studies show it tends to affect the oldest 
generations the hardest. Lack of regular income, the death of a spouse, mounting medical bills, 
and limited retirement options are just a few of the reasons. One of the most common ways          
poverty affects older adults is limited regular access to food. Low-income seniors, more than any 
other age group, often go without heat during the winter and air conditioning during the summer 
because they simply cannot afford to pay their utility bills.  

UNDERSTAND OUR COMMUNITY 

Agency Opportunities/Priorities—2Gen Keys to Success: 

- Employment Readiness (Parents gain skills and successfully retain employment)                                        
- Mentoring/Case Management (A whole family approach)                                                                                                                  
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

In Pulaski County, 5.64% of               
seniors are in poverty.  

FINDINGS 

Key Finding: Causes and Conditions of seniors and elderly in poverty 

- Lack of income                                                                                                                                                       
- Generational or cyclical poverty                                                                                                                             
- Individuals need financial management skills                                                                                                           
In Pulaski County, seniors (age 65 +) represent 8.0% of the population. Of the senior population in 
Pulaski County 19.8% are employed and 50.1% have a disability. In Pulaski County 6.5% of               
seniors live alone. In Missouri’s 2019 state health report it is noted that in the past six years,                          
depression increased 34% from 12.1% to 16.2% of adults age 65 and older.  

Key Finding: Gaps and Barriers of seniors and elderly in poverty 

- Families need mentoring/case managements services                                                                                    
- Families do not have adequate access to technology                                                                                      
- Families need safe reliable transportation                                                                                                       
Census data shows that 10.92% of households in Pulaski County do not have computer access at 
home and 22.82% do not have broadband internet. Many people over the age of 65 no longer drive 
due to vision, mobility, or other physical limitations. Isolation can lead to mental and physical   
illness, and lack of transportation can prevent older people from making medical appointments or 
shopping for food. In 2018, MIMH reported  that between 2007 and 2016, 784 older adults died by 
   suicide in Missouri. 89% were male.                                                                          



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 
PULASKI COUNTY—FOCUS ON VETERANS 

 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Veterans                                                                                                                                  
The U.S. Department of Veterans Affairs (VA) states that the nation’s homeless veterans are 
predominantly male, with roughly 9% being female. The majority are single; live in urban             
areas; and suffer from mental illness, alcohol and/or substance abuse, or co-occurring disorders. 
About 11% of the adult homeless population are veterans; VA data also shows that 51% of 
homeless veterans have disabilities, 50% have serious mental illness, and 70% have substance 
abuse barriers.  

UNDERSTAND OUR COMMUNITY 

Key Finding: Causes and conditions                                                                                                        
- Lack of income/ Livable wage employment                                                                                        
- Generational or cyclical poverty                                                                                                             
- Lack of Education for Employment    

In Pulaski County, census data shows 28.1% of Veterans highest education level 
as High School Diploma/Equivalence or below and 77.8% participate in the   
civilian labor force. Furthermore, 6.6% of Veteran income levels are below the 
poverty level. HUD estimates that approximately 538 Missouri veterans are 
homeless.  

MOCA Agency Opportunities/Priorities—Keys to Success 

- Employment Readiness (Skills to gain and successfully retain employment)                                        
- Mentoring/Case Management                                                                                                                    
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Key Finding: Gaps and Barriers 

- Individuals need employment skills and education                                                                       
- Families need mentoring/case management services                                                                    
- Families do not have adequate access to technology                                                                     
Census data shows that 38.1% of Pulaski County Veterans have a disability                  
determination. Veterans need a coordinated effort that provides secure housing,              
nutritional meals, basic physical health care, substance abuse care and aftercare,             
mental health counseling, personal development and empowerment. Additionally, 

   veterans need job assessment, training and placement assistance.  

Pulaski County Veteran population: 7,492            
86.3% of Pulaski County Veterans are male    

13.7% of Pulaski County Veterans are female 

FINDINGS 



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 

PULASKI COUNTY—  FOCUS ON CHILDREN AND YOUTH 
 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Focus: Children and Youth: 

American Psychological Association article, Effects of Poverty, Hunger and Homelessness on 
Children, “Poverty is linked with negative conditions such as substandard housing, homeless-
ness, inadequate nutrition and food insecurity, inadequate child care, lack of access to health 
care, unsafe neighborhoods, and under-resourced schools which adversely impact our nation’s 
children. Children living in poverty are at greater risk of behavioral and emotional problems.  
Inadequate education contributes to the cycle of poverty by making it more difficult for low-
income children to lift themselves and future generations out of poverty.”                

UNDERSTAND OUR COMMUNITY 

Agency Opportunities/Priorities—2Gen Keys to Success: 

- Employment Readiness (Parents gain skills and successfully retain employment)                                        
- Mentoring/Case Management (A whole family approach)                                                                                                                  
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Missouri Department of Elementary and 
Secondary Education 2018 data shows that 
there are 206 students who are homeless in 

Pulaski County. 

FINDINGS 

Key Finding: Causes and Conditions of children and youth in poverty 

- Lack of income/ Livable wage employment                                                                                                  
- Generational or cyclical poverty                                                                                                               
- Lack of Education for Employment                                                                                                              
Census data shows that 19.7% of children under the age of five (5) are in poverty in Pulaski County;  
and 22.0% of children and youth in Pulaski County in poverty are experiencing generational poverty, 
meaning multiple generations coexist within the household and under the poverty level. The                
Department of Elementary and Secondary Education show that 46.08% of students in Pulaski County 
are eligible for Free and Reduced lunch rates.  

Key Finding: Gaps and Barriers of children and youth in poverty 

- Individuals need employment skills and education                                                                                     
- Families need mentoring/case managements services with a 2Gen focus                                                       
- Families do not have adequate access to technology                                                                                      
In Pulaski County, 19.9% of adults 25 and older, with income below poverty level, have an              
education level below High School Diploma/Equivalence. Data also shows that 3.73% of youth 
(age 16—24)in Pulaski County are considered disconnected, meaning they are not in school,                   
training, or working. Census data shows that 10.92% of households in Pulaski County do not            
have computer access at home and 22.82% do not have broadband internet.  



2020 | COMMUNITY NEEDS ASSESSMENT 

MISSOURI OZARKS COMMUNITY ACTION 
 PULASKI COUNTY 

 

We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Finding #1: Income Disparity 

The 2020 Missouri minimum wage is $9.45. A person with 1 child, earning minimum wage 
who works an average full week in retail or food service, earns $1,200 a year less than the              
poverty level. Census data shows that Retail Trade is the second top employment sector for        
Pulaski County. 

UNDERSTAND OUR COMMUNITY 

Key Finding #2: Causes and conditions 

- Lack of income/ Livable wage employment                                                                                        
- Generational or cyclical poverty                                                                                                             
- Lack of Education for Employment    

According to the MIT Living Wage Study: Living wage for two (2) adults, both working, with 
one (1) child in Pulaski County is $12.67. This is $3.22 higher than the current Missouri                
Minimum Wage rate. According to the latest census data, the Intergenerational Poverty rate for 
Pulaski County is 22%, which is 5.5% above the state level. 

Key Finding #4: MOCA Agency Opportunities/Priorities—Keys to Success 

- Employment Readiness (Skills to gain and successfully retain employment)                                        
- Mentoring/Case Management                                                                                                                    
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Key Finding #3: Gaps and Barriers 

- Individuals need employment skills and education                         
- Families need mentoring/case management services                                                                                  
- Families do not have adequate access to technology                                                                                   
Census data shows that 10.92% of households in Pulaski County do not have computer access 
at home and 22.82% do not have broadband internet. In Pulaski County, 31.5% of adults 25 and 
older, with income below poverty level, have a High School Diploma/Equivalency or an                 
education level below High School Diploma/Equivalence. 

The Pulaski County Poverty Rate is:            
13%.                                                               

This is .4% lower than the state average. 

Missouri Department of Elementary 
and Secondary Education 2018 data 

shows that there are 206 students who 
are homeless in Pulaski County. 

FINDINGS 

According to the latest census   
data, 6.6% of civilian veterans are 
at or below the poverty rate, which 
is 1.1% lower than the state level. 
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We will empower our community, families, and agency; change lives and inspire hope. 

Every three years Missouri Ozarks Community Action works with community organizations, community members, public authorities, faith-based 
organizations, educational institutions, and families who live in the community to perform an assessment of the community. The assessment               
identifies local economic needs that families and the community must work toward to achieve a healthy environment for all families to succeed.  

Key Finding #1: Income Disparity 

The 2020 Missouri minimum wage is $9.45. A person with 1 child, earning minimum wage 
who works an average full week in retail or food service, earns $1,200 a year less than the              
poverty level. Poverty is a vicious cycle. Income is needed to get ahead, but without a living 
wage income, families cannot focus on upward mobility, financial stability, quality education, 
safe housing, better neighborhoods, transportation, or childcare.  

UNDERSTAND OUR COMMUNITY 

Key Finding #2: Causes and conditions 

- Lack of income/ Livable wage employment                                                                                        
- Generational or cyclical poverty                                                                                                             
- Lack of Education for Employment                                                                                                     
Fifty-seven percent of low income families interviewed said that there were no “decent” jobs in 
their community. Forty-one percent of families surveyed stated they are not able to support their 
family on their current monthly income. Fifty-eight percent stated there was no opportunity to 
advance or to make more money with their current employer.   

Key Finding #4: Agency Opportunities/Priorities—Keys to Success 

- Employment Readiness (Skills to gain and successfully retain employment)                                        
- Mentoring/Case Management                                                                                                                    
- Safe Affordable Housing                                                                                                                       
- Childcare                                                                                                                                                    
- Income Management Skills                                                                                                                           
- Access to Technology                                                                                                                                
- Emergency/Transitional Housing                                                                                                             
- Transportation 

Key Finding #3: Gaps and Barriers 

- Individuals need employment skills and education                         
- Families need mentoring/case management services                                                                                  
- Families do not have adequate access to technology                                                                                   
- Families cannot afford to maintain their transportation                                                                             
Fifty percent of low income families interviewed said they do not have access to a computer at 
home and forty percent of low income families stated that affordable dependable transportation 
was not available.                                                                                                            

“People need help figuring life out and o en don’t 

realize it or do not know where/how to get help to 

do so.”  

“People who are in a poverty             

situa on need someone they can 

trust and rely on to help them 

want to succeed in life.” 

FINDINGS 
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We will empower our community, families, and agency; change lives and inspire hope. 

A recent study by the Fishlinger Center for Public Policy Research  
showed, “A quarter of the public say they consider themselves poor. Of 

those who say they are poor, about two-thirds place themselves in the working class or lower income. A third, however come from the           
middle and higher classes. When asked why they consider themselves poor, nearly half cited low pay or lack of money. Three in 10 referred 
to other shortages, such as health insurance, housing or food. And another quarter mentioned a lack of job employment opportunities.”  

Priority 1: Employment Readiness (Skills to gain and successfully retain employment):                  
Renewed agency focus for on-the-job training opportunities, career advancement education  
opportunities, employment development and learning, and employment retention abilities for 
low-income individuals. 

Priority 2: Mentoring/Case Management: Instilling programs with an emphasis on creating  
partnerships and low-income family supports with a 2Gen mentorship/case management focus.  

BEYOND OUR COMMUNITY 

Priority 3: Safe Affordable Housing: Continued support for low-income families through  
Housing Choice Voucher program. New focus with building relationships for home repair  
funding and services. Expanding life skills learning opportunities to provide landlord/tenant 
education and relations building. Building relationships with local neighborhood groups for  
advocacy in safe homes, safe communities.                                                                                                                         

Priority 4: Childcare: Continued supports for low-income families through Head Start and Early 
Head Start. Building relationships with local organizations to promote childcare learning      
opportunities to expand small business employment and income and provide home based child-
care for families outside of “typical workday hours”.    

Priority 7: Emergency/Transitional Housing: Research potential partners and create coalitions 
around homelessness, services needed, and facility development. Build relationships with             
regional providers to expand knowledge, services and resources for persons experiencing  
homelessness to communities in the MOCA service area.                                                                                                              

Priority 8: Transportation: Research and build relationships with local banks, credit unions, and 
financial institutions to apply for community funds to expand auto repair services, licensing and 
registration supports, and vehicle maintenance programming. Build relationships with local  
providers to expand transportation options for employment, education and other needs.  

Priority 5: Income Management Skills: Building relationships with financial institutions; such 
as Credit Unions and Banks, to expand financial management skills learning for low-income 
families.                                                                                                                            

Priority 6: Access to Technology: New focus to create Mobile Wi-Fi spots through the purchase 
of mobile office units to expand accessibility in rural areas. Apply for grants to purchase mobile 
office units to expand service provisions throughout the rural communities on a regular basis. 
Build relationships with wireless providers to advocate for cost efficient expanded services.                       

AGENCY OPPORTUNITIES 
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